
Statement of Methodology: 20/20 Insight, LLC surveyed 590 Metro Atlanta Georgia voters in the 10 counties (Cherokee, Clayton, Cobb, 
DeKalb, Douglas, Fayette, Fulton, Gwinnett, Henry, Rockdale) that make up the Regional Transportation Tax District that includes the city 
of Atlanta from Jun 1-5, 2011.  The survey's margin of error is +/- 4.0% at a confidence level of 95%. 

20/20 Insight, LLC conducts surveys using automated interactive voice response (IVR) technology. This is what is often referred to in the 
media as a “robo poll”. No live human operators spoke to respondents, who used their touch-tone phones to answer questions. Every 
respondent heard the exact same prompt for each question, except where noted a computer randomized the order in which they heard 
questions, ballot choices or names. Respondents had up to 10 seconds to answer each question – at that point (or if an invalid answer was 
offered) the question was re-read in its entirety. 

On average for this survey, respondents spent 16 minutes 2 seconds on the phone, and slightly more than 20% of those called who initially 
agreed to take the survey did not complete it due to dropoff or some other factor. The frequencies reported in this survey include the 
weighted results from ONLY the 590 respondents who answered every question. Additional demographic weighting was applied to the 
survey using statistical information available from the 2008 Exit Poll for the Georgia General Election available on www.cnn.com and the 
list of registered voters maintained and sold by the Georgia Secretary of State's Election Division. 90% of poll respondents had a final 
weight applied of less than 1.5. A weighting of 1 would mean no weighting was applied. 

This weighting, and other factors such as refusal to be interviewed may introduce additional error that is more difficult to quantify. 20/20 
Insight, LLC employed multiple callbacks over successive days and at different hours during the day and also attempted to convert those 
who initially decline to participate in order to reduce any respondent bias introduced by only interviewing the subset of the general 
population that answers a call on any random night. The sampling frame was supplied by 20/20 Insight and was a list based sample of 
Georgia registered voters that had phone numbers appended by a leading national data vendor. 

For serious media inquiries, questions about the poll and/or information about 20/20 Insight, LLC: 
Please contact Jeff DiSantis, 404-229-6826 or jeff@2020insightllc.com 


