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A Letter from the President
How much is a referral worth to you? Depending on your position, it 
might be worth a commission, a bonus, an increased profit, an increased 
budget, or maybe just peace of mind. Beyond that, a good referral and 
successful placement equal long term profits.
Let’s do some simple math. The average length of stay for a resident in 
an assisted living home is about two years.  The lowest rate anybody 
would charge would be the Medicaid rate.  
$2,000 X 24 months = $48,000.00.  
You can plug in your own rate and do the math rather quickly. I think 
you understand where I am going with this. The value of that one suc-
cessful placement is more than the annual salary of most of us working 
in this industry. For my facility, it’s enough to pay the workman’s comp 
insurance. It’s enough to buy a new van for activities. It’s enough to buy 
groceries for thirty people for nine months. It’s a LOT of money in any 
economy.
Hooking that referral immediately may mean the difference between 
a successful placement in your home, or a successful placement in 
your competitor’s home. It might also mean an improper placement in 
a nursing home.
The Colorado Assisted Living Association is in the referral business.  
We never charge for this service. Can you say the same of the for-profit 
companies that charge 75 percent of the first month’s rent?  This is a free 
benefit to all members. Families call CALA almost every day looking for 
guidance. We receive requests for information via our website and our 
toll-free line. They want to know which home is right for their person in 
need, and we are happy to refer them to members in their area.  
If your facility is not a member, you do not receive this benefit.  
Your membership is an investment, and a bargain at $200 a year.  Here 
is some more math: Just one successful placement through a CALA lead 
would pay your CALA membership for 240 years! One lost placement 
will finance somebody else’s grocery bill.
If you are not sure about your membership status, contact your adminis-
trator or owner today and ask them if your membership dues are current.  
If the answer is no, you might be ignoring a commission, or a bonus, or 
an increased budget, or that van.
Contact me at 1-800-866-3142 or pres@cala-co.org

Please see the testimonial on page 3

Upcoming CALA 
Events:
August 27

Denver Region
Lunch N Learn

11:30-1:00
Ombudsman, Sharon Gumbel on 

Resident Rights
CALA Members: FREE

Non Members: $15 
Location: More details to come - visit 

the website for updates.

September 28
CDPHE Presents

ALR Program Manager, Terry Zamell 
will be speaking on Compliance, En-
forcement & the new Medicaid Regs.
ALR Health Surveyor, Dee Reda, will 
also be presenting “You Too Can Do 

What The Surveyors Do.”
9:00-3:00

LTC Cherry Creek
More details to come - visit the web-

site for updates.
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CALA Board Member Directory
The volunteer board of directors was created to promote 
the philosophy of assisted living through education and 
communication. 

President
Brent Basham, Mt. Garfield Assisted Living

1st Vice President 
Becky Seville, The Site Seeker

At-Large and Legislative 
Chris Butler, Timberline Lodge

Treasurer/Communication
Valerie Boyce, Primrose Place
Coordinator Committee Chair

Secretary
John Stewart, Garden Square

ALR Committee 
Maggie Sparks, Monarch Manor

Representative

Marketing Committee
Sonja Wood & Mary Salmon, Above All Realty Group

IT PAYS TO ADVERTISE!
Reach nearly 500 Assisted Living 

Residences and partners with your ad 
in CALA Newsletter.

We offer a variety of rates and sizes 
for almost any budget. Plus Associate 

Members get up to 20% off.

Contact Marketing Committee 
Member, Sonja Wood at (303) 667-8030 

or ads@cala-co.org.

Colorado Assisted Living Association
 (800) 866-3142
www.cala-co.org

 Email: info@cala-co.org

CALA Member Benefits
The Colorado Assisted Living Association is a member driven 
association which provides a unified voice for our members 
for the betterment of the profession and the residents they 
serve. This is done through an engaged membership that 
drives quality, standard of care, and delivery of services 
to residents. We provide our membership with innovation, 
knowledge, tools for economic success, and the public policy 
to support their work; building our influence in Colorado and 
beyond.

Community Membership Benefits
A forum for networking with providers statewide. 
A source of referrals.
A unifed front to represent the Assisted Living Residence 
industry in the community, state and local govern-
ments.
A source of advice and counsel.
A newsletter for Assisted Living Residences. 
Educational opportunities.
Updates of issues, legislation, education, rules and 
regulations, research and items of interest regarding the 
industry.
A link from our website to yours.
Complimentary page on our website.
Member discounts on web design.

•
•
•

•
•
•
•

•
•
•

VISIT CALA’S WEBSITE:
Visit the CALA website at www.cala-co.org 

for more industry resources and information. 
We are in the process of making revisions, 

so please check back often!

CALA BLOG
Stay connected and get your issues 

addressed and questions answered by 
others in the industry.

LOG ON TODAY
www.cala-co.org/wordpress/
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Cantwell, Kohl Introduce Long-
Term Care Services Reform Bill
The following is a Press Release dated 6/11/2009 and 
is from Senator Cantwell’s website at: http://cantwell.
senate.gov/news/record.cfm?id=314408 .

Today U.S. Senators Maria Cantwell (D-WA) and Herb 
Kohl (D-WI) announced the introduction of the Home 
and Community Balancing Incentives Act to reform 
long-term care systems by offering enhanced federal 
Medicaid matching rates to states that are willing to 
implement home- and community-based health care 
programs. With the nation’s population aging at a rapid 
rate, more and more Americans will need long-term 
care services and support to help them with day-to-day 
activities.  In recent years, Medicaid payments have 
shifted from primarily funding nursing home care, to 
funding more home- and community-based care for 
older and disabled Americans.

“Home- and community-based services provide people 
the care they need in non-institutional settings, which, 
in addition to saving a significant amount of money, 
allow patients to maintain their independence,” said 
Cantwell. “This bill would reform long-term care services 
by providing states with resources to improve their long-
term care delivery systems. If we gave just 5 percent 
of those who go into nursing homes now the ability to 
receive care in their own homes and communities, the 
federal government would see a net savings of more 
than $10 billion over 5 years. This significant savings 
can be achieved while simultaneously providing better 
care; a truly win-win situation.”

“When it comes to long-term care, one size does not 
fit all. The ultimate goal of long-term care should be to 
allow older or disabled Americans to live as indepen-
dently as possible. This bill will help update our current 
long-term care system order to offer choices tailored to 
an individual’s needs,” said Senator Kohl, chairman of 
the Senate Special Committee on Aging.

The Cantwell-Kohl bill will provide several states with 
resources and financial incentives to broaden the range 
of Medicaid services offered to people in their homes 
and communities, allowing more of them to live as inde-
pendently as possible while still receiving the care they 
need. The legislation will assist states whose budgets 
Please see Long-Term Care Services Reform Bill on page 4

We’d love your thoughts and input on these 
issues, please log on to the

 CALA Blog at 

www.cala-co.org/wordpress/

Member Testimonial
As a new member of CALA, joining up in 
early 2008, I have been fortunate to enjoy 

the benefits of my membership month after 
month. The Association offers a skilled group 
of individuals who have years of experience 
in Assisted Living from direct patient care to 
Administration. When I was first approached 
by members of the CALA board I was drawn 
in simply at the prospect of a few referrals to 

help keep my home occupied. Since join-
ing I’ve received dozens of referrals through 
the Association, in addition I’ve been able to 
give back by referring out to other members 

when I don’t have any openings. 

Overall, I feel much more comfortable refer-
ring out to other members that I know put in 
the same effort and care into their daily lives 
(and lives of their residents) that I do. I also 

feel that I have been more successful placing 
my referrals to other facilities because of the 
knowledge I have on how each CALA mem-
ber facility operates. All in all, the relationship 
has been very productive for my residents, 

my self, and my bottom line.

John Stewart – Administrator, Garden Square

ASSISTED LIVING HOME INSURANCE
Liability-Property-Vehicles-Workman’s Comp

Servicing the State of Colorado
GAEDDERT INSURANCE AGENCY

Menno Gaeddert

2345 Vance Street
Lakewood, CO 80214

 Office (303) 233-1908
Fax (303) 233-7209

Email: gaeddertins@hotmail.com

8 Companies to Choose From
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Services Reform Bill from page 3

The strength and viability of this 
organization is dependent on 

facilities like yours -- WE WANT 
YOU!! Please visit the website for 

your Membership Application.

are swamped by Medicaid costs, and enable them to 
expand their range of long-term care services, while 
also controlling costs. 

Specifically, the Home and Community Balancing In-
centives Act would:

Improve case management to help people stay out 
of nursing homes;

Allow consumers to be in charge of their own home 
care;

Provide a coordinated system that assists in tran-
sitioning seniors and people with disabilities from 
nursing homes back to the community;

Create a standardized, state-wide assessment 
program to monitor home and community based 
enrollees’ eligibility status;

Develop a services and information clearinghouse so 
people can have one, easy to use point-of-contact 
to learn about their home and community based 
options;

Require providers to submit data on the services 

•

•

•

•

•

•

How many employees
would you fight to keep?

0-3
4-7
8-15
16-50

Assisted living facilities have unique challenges
with their employees. If you checked any of
the above boxes, then Mind-Light Institute can
help you improve the dynamics of your team. 
Call us today to  learn how you can improve
the success of your business.

1-970-372-0477

they provide so agencies and states can create 
a standardized method for tracking and charging 
home- and community based-services, and;

Collect data on home and community-based patient 
outcomes.

In March, Senator Kohl held a hearing of the Special 
Committee on Aging to call for the inclusion of improve-
ments to long-term care services and supports as part 
of emerging blueprints for national health reform. Wit-
nesses called for targeted changes to Medicare and 
Medicaid, such as those found in the Cantwell-Kohl bill, 
as well as broader changes in the context of national 
health care reform discussions.

•
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LEGACY HEALTHCARE partners with Assisted Living Communities  to provide on-site health 
enrichment and rehab programs designed to maximize the health and independence 
of residents.  Community based Physical, Occupational & Speech Therapists  provide 
expert care with the added convenience of residents  staying right at home.  Added 
value, increased marketability or competitive advantage; no matter what you call it,  

RESIDENTS WIN.

Turn LEGACY’s rehabilitative and health enrichment services into your competitive advantage. 

Rehabilitation

Wellness programs 

LEGACY

Success

Paul Petitt, Regional Account Executive 
303-638-2370

3001 Spring Forest Rd 
Raleigh, NC 27616-2817 

www.LegacyHealthcare.net 

Residential Commercial /Business
Specializing in Selling Senior

 Housing Facilities

Senior Real Estate Specialist
Residential  

Helping Your Future 
Residents Sell Their Homes

CALL US 
FOR 

ALL OF YOUR 
REAL ESTATE 

NEEDS!
(303) 667-8030

Experienced in the sale of existing 
Assisted Living Facilities and change of 
ownership (CHOW) licensing.

Certified Business Intermediary (CBI) 
providing business brokerage services.

We use a high level of discretion & privacy.

Call us today if you are interested in selling 
or acquiring an Assisted Living Facility.







Help your prospects by engaging profes-
sionals to provide resources to assist them 
in all stages of the home sale process. 

By utilizing a Senior Real Estate Specialist 
(SRES) you can trust that your residents 
will be treated professionally by agents 
who are sensitive to their needs during, 
what can be, a difficult time of transition.







www.AboveAllRealtyGroup.com
(303) 667-8030

 Sonja Wood & Mary Salmon

Land Acquisition  Commercial New  ConstructionBusiness
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*Home Health, Private Duty Nursing 
(PDN) & Home and Community Based 
Services (HCBS) Providers
Provider Rate Decreases
Effective July 1, 2009, the Department is implementing 
targeted provider rate reductions and other efficiency 
targets in order to achieve a two percent (2%) reduction 
in total expenditure for Home Health, Private Duty Nurs-
ing and Home and Community-Based Services (HCBS) 
providers. These reductions and efficiency targets will 
reduce expenditures by approximately $7.6 million for 
the State FY beginning July 1, 2009. The Department 
will publish a comprehensive list of efficiency propos-
als at colorado.gov/hcpf in the near future. Individual 
program rate adjustment explanations and schedules 
are included in Attachment B below.

Please contact ACS Provider Services at 303-534-0146 
or 1-800-237-0757 with questions.

HCBS- Elderly, Blind, and Disabled (EBD), Persons 
with Major Mental Illness (MI), and Persons Living 
with HIV/AIDS (PLWA)
The HCBS-EBD, MI, and PLWA programs received a 
2% rate reduction to Adult Day Basic and Specialized, 
Alternative Care Facilities, Non-Medical Transportation, 
and Respite Care services effective July 1, 2009. All 
Personal Care, Homemaker, and Health Maintenance 
rates remain unchanged from the FY 08-09 rate.

ATTACHMENT B
FY 09-10 Rates

Home Health, Private Duty Nursing (PDN), and Home and 
Community Based Services (HCBS) Providers

Provider Rate Decreases

Effective July 1, 2009, the Department is implementing targeted provider rate reductions 
and other efficiency targets in order to achieve a two percent (2%) reduction in total 
expenditure for Home Health, Private Duty Nursing and Home and Community-Based 
Services (HCBS) providers. These reductions and efficiency targets will reduce 
expenditures by approximately $7.6 million for the State FY beginning July 1, 2009. The 
Department will publish a comprehensive list of efficiency proposals at colorado.gov/hcpf
in the near future. Individual program rate adjustment explanations and schedules are 
included in Attachment B below.

Please contact ACS Provider Services at 303-534-0146 or 1-800-237-0757 with 
questions.

HCBS- Elderly, Blind, and Disabled (EBD), Persons with Major Mental 
Illness (MI), and

Persons Living with HIV/AIDS (PLWA)

The HCBS-EBD, MI, and PLWA programs received a 2% rate reduction to Adult Day Basic and 
Specialized, Alternative Care Facilities, Non-Medical Transportation, and Respite Care services 
effective July 1, 2009. All Personal Care, Homemaker, and Health Maintenance rates remain 
unchanged from the FY 08-09 rate.

ATTACHMENT B

FY 09-10 Rates

SERVICE
TYPE
PROCEDURE

CODE CURRENT 
RATE

NEW RATE 
7/1/2009

UNIT VALUE
COMMENTS

Adult Day 
Services
Basic Rate S5105 $ 23.14 $ 22.68 4-5 Hours An individual 

unit is 4-5 
hours per day

Specialized 
Rate

S5105 $ 29.57 $ 28.98 3-5 Hours An individual 
unit is 3-5 
hours per day

Alternative 
Care Facility 

T2031 $ 49.01 $ 48.03  Day May be 
different for 
clients with 
300% income

Compliance with Simple Procedures
–Submitted by Menno Gaeddert
Does it help to comply with survey suggestions for accep-
tance by insurance companies? It certainly does.
It is important to have the TB Test at the time an employee 
is hired and at regular periods – this is simply a “given” and 
will be noted in the survey if the record is not available for 
the surveyor.
Other areas of concern are:

Medication not in a locked cabinet or a locked box in 
the refrigerator.
Extension cords winding through residents rooms.
Not properly checking residents past history, or not hav-
ing signed admission agreement that was reviewed with 
the resident and/or guardian.
Thorough check of potential employee before hire.  
Allowing a new employee to work with a resident and 
then two months later obtain a background check and 
discover he/she has had numerous serious violations, 
even been in prison possibly for relationship type of of-
fenses, clearly sends a red flag to the insurance company 
that the administrator is not careful about the character 
of the new employees.
Hot water temperature – we realize it is difficult to keep 
it below 120F when needed in kitchen and other areas 
when source is same for entire house.

Often these deficiencies are a repeat from the previous year, 
then not only is it a repeat deficiency but the insurance under-
writer reads these surveys and sees it is repetitive and this 
effects the underwriting of your policy.

Do you have written orders from the physician regarding 
the medication and how it is to be administered?  Has 
it been clearly defined whether the resident can self-
administer the medication the resident claims he/she 
can do?
We are seeing complaints about inappropriate discharges 
– either not giving 30 days notice as specified by State 
or discharge without adequate reason.
Fall assessments – in the surveys we are seeing com-
ments that a fall was not recorded in the residents record 
or an incident report – whichever is necessary.
The carpet has a tear (especially on step) and left unat-
tended (not mended) – the company underwriter sees this 
especially if it shows up as repeat from last survey. We 
realize it is difficult to immediately repair when first noticed 
but is so important because of potential for fall.

These are a few items we’ve seen occurring in several surveys 
recently. We felt it was important to give attention to these 
issues before they become possible deficiencies.
When we have an owner with several homes whose surveys 
are stated “No deficiencies - no response necessary” and then 

•

•
•

•

•

•

•

•

•

Please see Compliance with Simple Procedures on page 7

*This information is an excerpt from Medicaid Program News and 
Updates (B0900268 - 07/09). Medical Assistance Program news and 
updates is available in “Provider Services” in the “Providers” section 
of the Department’s new web site at colorado.gov/hcpf.
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CDPHE Monthly Updates
The current Assisted Living Residence Advisory Commit-
tee Meeting Minutes are available on the CALA website.

The ALR Advisory Committee will not meet over the 
summer months of June, July & August.

The next meeting will be held on 
September 24, 2009, from 12-1:30 pm.

The speaker will be Rosemary Spence, a public health 
nurse specializing in vaccines in the department’s Disease 
Control and Environmental Epidemiology Division. Topics 
include diseases that immunizations prevent; important 
vaccines that your residents and staff should have and 
why, where you can get them for reasonable prices; what 
facility staff can expect/what to look for when a senior 
gets a vaccine at their doctor’s office and returns to the 
facility, and other topics, plus a Q&A period.

have a different owner with only one home whose surveys, 
year-after-year, have between 6 to 12 pages of deficiencies,  
the underwriter questions the safety attitude of the owner 
with only one home. By bringing attention to the common 
deficiencies that we see from an insurance standpoint, we 
hope to increase awareness which can help facilities avoid 
these pitfalls and move towards deficiency free surveys. 
We are most grateful for the loyal customers we find in our 
agency and want to do everything possible to make your 
job as successful as possible. Your job is not easy and we 
compliment each of you for the excellent loving care you are 
providing for your residents.
We have now 8 companies to choose from to provide you 
with the property coverage you need. If you are not already a 
policyholder in our agency, give us a call at 303-233-1908 and 
see what we can do for you. We pledge you our service.

Simple Procedures from page 6

Resident Behaviors
–Submitted by John Stewart, Garden Square at Spring Creek
We are all fortunate in our line of work to be exposed to 
some amazing residents. Many of our residents have had 
a challenging life and have experienced many hardships in 
their days. When coping with these challenges residents are 
often put in a difficult situation that they do not know how 
to respond to. In our facilities these situations often occur 
between residents as we all live in close quarters. My facility 
has a great diversity of diagnoses as well as diverse cultural 
backgrounds, as a result residents do not always see where 
another resident is coming from. In our facility the key step 
is to have immediate intervention. We have trained our staff 
to step in as quickly as possible, often it’s not what you say, 
but the fact that you say something. When residents engage 
in a verbal disagreement the discussion can quickly move 
away from the main topic and veer towards more personal 
attacks. This offers a great opportunity to disrupt the train of 
thought of those involved in the argument as cooler heads 
will always prevail. 
After the initial dispute is interrupted getting all involved parties 
separated and settled is key. When everyone has relaxed 
we can rationally discuss our dispute, if no one settles to 
an appropriate level then it is best to wait before anything 
is discussed further. Though not always an option, often 
particular staff members work better with certain residents, 
it is ideal for that particular staff member to approach the 
resident as they already have a bond of trust that can be 
built upon. 
Anytime a negative interaction occurs it is essential to follow 
up after the fact to make sure both residents understand 
what was done and why. This also gives an opportunity to 
educate for any future events, or for the residents to ask 
questions. Bottom line, remain calm and things will turn out 
for the best.

Recipe of the Month
Corn Tortilla Chicken Lasagna
This Southwest-style lasagna will satisfy a hungry crowd. It 
can be “stretched” with extra beans, and it’s super-easy to put 
together. People love it! —Susan Seymar Valatie, New York 

SERVINGS: 24
CATEGORY: Main Dish  
METHOD: Baked
TIME: Prep: 40 min. Bake: 35 min. + standing
Ingredients: 

36 corn tortillas (6 inches) 
6 cups cubed cooked chicken breast 
2 cans (one 28 ounces, one 16 ounces) kidney beans, 
rinsed and drained 
3 jars (16 ounces each) salsa 
3 cups (24 ounces) sour cream 
3 large green peppers, chopped 
3 cans (3.8 ounces each) sliced ripe olives, drained 
3 cups (12 ounces) shredded Monterey Jack cheese 
3 cups (12 ounces) shredded cheddar cheese 

Directions: 

In each of two greased 13-in. x 9-in. baking dishes, arrange 
six tortillas. Top each with 1 cup chicken, 2/3 cup kidney 
beans, 1 cup salsa, 1/2 cup sour cream, 1/2 cup green pep-
per, about 1/3 cup olives, 1/2 cup Monterey Jack cheese 
and 1/2 cup cheddar cheese. Repeat layers twice. 
Cover and bake at 350° for 25 minutes. Uncover; bake 10-15 
minutes longer or until cheese is melted. Let stand for 10 min-
utes before serving. Yield: 2 casseroles (12 servings each). 

•
•
•

•
•
•
•
•
•
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August Calendar of Events
If you know of an upcoming event that may be of interest or benefit to area Assisted Living Residences, please submit 
the information to ads@cala-co.org. Please include: contact info, what the event is, when it is and where it is (please 

include the general area as well as the venue)

Are you having (or do 
you know of) an up-
coming event that 

would be of interest to 
Senior Professionals?

SUBMIT YOUR 
EVENT

 TO BE LISTED 
FOR NEXT 
MONTH!!

New Uniform POA Law Seminar
Presented by Mary Catherine Rabbit from the Legal Center, Denver
9:30a.m.-11:30a.m.
"Old Courthouse" Grand Junction, CO
RSVP to Brent at 970-434-8919  ** Space is limited

August 6 
Adams County Senior Day at the Fair* Senior Health & Resource Fair *
Adams County Fairgrounds - 9755 Henderson Rd Brighton
8am - 10am 
Niki VanDuzer 720-744-5437 
niki.vanduzer@coaccess.com

August 11
Northwest Denver Council for Seniors *Springwood Retirement Campus * 
6550 Yank Way, Arvada,80004
8/12/09 -- 9:30 AM 
Martha Foreman 
303-424-6550

Wills and Trusts Seminar-
by Elder Law Attny Wayne Stewart
Aurora Senior Center 
30 Del Mar Circle Aurora, CO 80011
10:00 - 12:00
303-337-2400

August 12

Princeton House Assisted Living Networking Breakfast
3884 W. Princeton Cir. Denver, 80236
All professionals working with seniors and those with mental 
illness are invited to come and experience Princeton House.
8-10:30 AM
Hilarie Olson - 303-595-4464 

August 13

East- Coalition for Senior Services * Cranbrook Senior Living
5565 South Yosemite St, Greenwood Village, 80111
9:30 AM
Rachel Gonzales 
303-339-8702

August 19

Senior Resource Council Presents DINE N DEVELOP --
“Curb Appeal for You and Your Company” & Community Chef Cook-Off
Colorado Springs-Monument Valley Park -- $20
Mark@SeniorsBlueBook.com
719-260-0744

Senior Connection Expo - Event Center at Church Ranch-Westminster  
Products and services that pertain to good health, health maintenance, 
recreational activities hobbies, home improvement! 
(800) 680-5320 or westwindpro@earthlink.net
9am - 2pm

August 20

Southwest Coalition on Aging
Concordia on the Lake- 9:30 A
6155 S Ammons Way, Littleton, 80123
Liz Stauter 
303-933-3449

August 25 

August 28

August 27

Alzheimer's Association Memory Walk
Larimer, Weld & Morgan Counties 
Sterling -- Columbine Park
Event Check-in: 8:00am Memory Walk: 9:00am
Ene Gaines - 970.392.9202 or ene.gaines@alz.org 

Colorado Assisted Living Association * Denver - Front Range 
Administrator / Owner’s Lunch N Learn  -- 11:30A-1:00P
Assisted Living Residences and Industry Professionals Welcome!
CALA Members: FREE         Non Members: $15
SPEAKER/TOPIC: OMBUDSMAN, Shannon Gimbel on Resident Rights
For PreRegistration & Location visit: www.cala-co.org for more details

Caring at the End of Life Workshop * Aims Corporate Education Center 
5590 W. 11th Street Greeley, 80634  
A workshop for professionals, caregivers and community members 
w/regards to the end of life needs of terminally ill individuals.
8:30 am - 3 pm
Mandi McIntyre - 970-352-8487 or amcintyre@hpcnc.org 

Healthset's Annual Event * 
Wellshire Inn - 3333 South Colorado Blvd. Denver, 80222 
Cocktails,dinner and entertainment by MaDcap Improv Theatre.
Tickets $65 - 6:30 pm
Mary Ann - 303 595-6644

August 29

August 31

Colorado Assisted Living Association

Your Source for Valuable Assisted 
Living Industry Resources

CAL A’S
New Monthly Newsletter

ASSISTING     PROMOTING     INFORMING     EDUCATING

For further Information
call (800) 866-3142

or visit www.cala-co.org.

News & Updates

Service & Product Providers 

Association & Industry Events 

Educational Opportunities

Interesting & Informative Articles 

More Great Resources Coming Soon!














