
JOB DESCRIPTION 
 

Name:   
Position:   Truck Driver________________________             
Dept/Centre:   RSI Malaysia / Donor and Customer Care      
_________________________________________________________ 
 
 

ACCOUNTABILITY  
 
Report to: Motor Transport Supervisor 

 

DUTY HOURS 
 
Under normal circumstances the hours of duty will be as follows: 
 

 5.5 days’ work week / 48 hours work week 

 Mondays to Saturdays:  0830 hours to 1800 hours daily (include one and half 
hours break) 

 
Flexibility in work arrangement is expected based on operation needs. 

 

DUTIES & RESPONSIBILITIES: 
 

 Employee will carry out his duties with utmost personal integrity and 

blameless conduct. 

 
1. To perform a specialised driver role requiring a class E driving licence; ensuring 

strict compliance to traffic rules and regulations. 
 

2. To lead the collection/delivery team with a positive work attitude at all times. 
 

3. To ensure all assignments are efficiently executed through proper planning of the 
routes and organise them in an efficient manners. 
 

4. To act as The Salvation Army/RSI public relations person when dealing with the 
donors and be courteous and helpful. 
 

5. To ensure that vehicle is in road worthy condition and is externally & internally 
clean and properly maintain at all time. 
 

6. To ensure that all assignments are authorised and accompanied by the correct 
Collection/Delivery Orders. 
 

7. To ensure that walkie-talkie/GPS equipment are serviceable and to report back to 
D & CC upon reaching and leaving every location. 
 

8. To ensure the vehicle log books are updated at all times. 
 

9. To ensure that a vehicle check is conducted at the start and end of the day. 
 

10. To be physically involved in the conduct of all donors’ items and/or delivery of 

 



items to FTS/Centres. 
 

 
11. To ensure that all assignments are executed in a professional manner through 

proper care and items are properly secure at all times. 
 

12. To ensure that ALL safety and support equipment are in the vehicle before leaving 
for any assignment. 

 
13. To report to the Supervisor on any incident/damages immediately or at the end of 

each day. 
 
14. To carry out any other duties as assigned by the Management from time to time. 
 
 
 
 
 
________________ ____  _________________  ____________ 
Manager,    Employee    Date 
Donor and Customer Care 
 
 
Cc:  Original to HR Dept 
       Copy to Employee 
       Copy to Centre 


