
LENDING A HELPING HAND
(ITE) where we also helped to apply for financial 
aid from ITE to purchase a computer for his 
studies. 

During this period, Madam Tan also had to take 
care of her granddaughter as Madam Tan’s 
daughter was on the run from the police for drug 
offences, while her husband was behind bars. 
Due to Madam Tan’s increased responsibilities as 
a caregiver for her granddaughter, we helped her 
to apply for uniform and books assistance to ease 
her financial burdens.

Since Madam Tan is now a caregiver to her grand-
daughter, this additional role compounded her 
levels of stress and anxiety. FSS tried to alleviate 
her stress by providing emotional support 
through counselling and ensuring that she knows 
that we will be there to support her. 

In a small way, we provided Madam Tan with 
some form of respite and will continue 
supporting her. You too can do your part by 
contributing to support our work as Madam Tan’s 
story is one of the many cases that we encounter 
on a daily basis. 

GIVE A LITTLE
TO SHOW
YOU CARE

M
adam Tan* suffered from multiple physical 
problems and was certified unfit to work 
in 2008. In 2013, her husband, the main 

breadwinner of the family, was incarcerated for 
drug trafficking. To add to her woes, her two 
teenage children also had health problems and as 
a result, dropped out of school. 

Since Madam Tan was unable to work due to her 
poor health, it was a struggle for her to take care 
of the family. So in 2014, she decided to 
approach The Salvation Army Family Support 
Services (FSS) for assistance as FSS was located in 
the same neighbourhood where the family stayed 
in a 2-room rental flat. 

FSS helped to provide food and transportation 
expenses for her younger son as he managed to 
secure a place in a private school. We also 
encouraged Madam Tan to expand her social 
network by visiting the nearby senior activity 
centres so that she can meet new people, who 
can help support her if needed. 

After completing his GCE 'N' Level examinations 
at the private school, Madam Tan’s younger son 
enrolled into the Institute of Technical Education 
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＊Name has been changed.
＊Volunteer models were used in the photograph.
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BOUNCE OUT
@ KATAPULT
Y

outh Development Centre lined up various exciting 
school holiday activities in March to engage the youths. 
One of the highlights was an outdoor trip to Katapult 

Trampoline Park, which was the perfect opportunity for them 
to bond as they played bounce-dodgeball.

Our youths enjoyed these enriching holiday programmes 
and one of them shared that he learned more about 
perseverance when he achieved a trick after numerous 
unsuccessful attempts. Another youth added that he had 
his wish of going to a trampoline park fulfilled.

D
uring the March school holidays, students from the 
International Community School (ICS) organised a 
4-day camp for our children at The Haven. This was 

part of an ICS outreach community involvement project – 
‘Week without Walls’ and it was also the second time for 
ICS students to partner its adopted beneficiary. 

The students brought joy to our children by organizing a 
visit to the zoo and also allowed our children to pay it 
forward by doing community service at another social 
service centre. It was a meaningful collaboration and we 
hope to work with ICS again next year.

PAYING IT
FORWARD

*陈女士体弱多病，并于2008年经诊断并不适合工作。2013年，她的丈夫因进行贩毒活动
而被监禁，她顿时失去了家中唯一的经济支柱。让她的困境雪上加霜的是，她的两个十几
岁的孩子健康也出现了问题，结果退学了。

陈女士由于健康状况不佳而无法工作，因此要养活一家人对她来说就变得十分困难。所以
在2014年，她决定向救世军家庭支援服务（Family Support Services ，简称FSS）寻
求援助，因为本军的家庭支援服务跟他们所居住的两房式租赁组屋都在同一个邻里。

当陈女士的小儿子在一所私立学校就读，本军的家庭支援服务为他提供膳食费和交通费。
我们还鼓励陈女士通过参与附近的乐龄活动中心的活动以扩大她的社交网络，好让她结识
新朋友，在她有需要时可以随时伸出援手。

在私校完成了剑桥‘N’水准会考后，陈女士的小儿子考上了工艺教育学院（简称“工教
院”)。我们也帮他向工教院申请财务援助，好让他购买电脑供学习之用。

在这段期间，陈女士还必须照顾她的孙女，那是因为陈女士的女儿因毒品犯罪而潜逃了，
而她的女婿也被被监禁了。由于陈女士必须照料孙女，身上的责任加重了，我们帮助她为
孙女申请免费校服和课本，以减轻她的经济负担。

由于陈女士现在是她孙女的照料者，这额外的责任增加了她的压力，让她更焦虑。本军的
家庭支援服务尝试通过辅导，在情感上扶持她，让她知道我们会支持她，从而减轻她情绪
上的压力。

虽然我们只给予了小小的援助，但对陈女士来说，却是提供了某种程度的喘息的机会，而
我们将继续支持她。陈女士的故事是我们每天遇到的许多个案的其中一个，您也可以通过
您的捐献继续支持我们的工作。希望您慷慨解囊，共襄善举。



SO MUCH 
MORE IN US

C
entered on the belief that everyone has 
talents and gifts to contribute to the 
community, “So Much More In Us” was the 

theme at Prison Support Services - Kids In Play 
Thanksgiving event. Appreciation awards were 
presented to our partners and volunteers who 
have been a part of our work in touching the lives 
of our clients. Our youths were also recognised for 
their efforts as CHOC (Children Helping Other 
Children) Ambassadors. 

A former inmate moved the audience with songs 
which he wrote about his life. The event concluded 
on a high note when the children and teens 
received study awards as a reward for excelling in 
their studies.

O
verseeing Gracehaven Fostering, is a passionate staff who 
embraces the belief that it is better for children and youth to be 
placed within a family-setting, rather than a residential home. The 

smaller care-ratio and a loving family will help traumatised children grow 
up in a safe, healthy and nurturing environment. In Carolyn’s view, 
positive values such as patience and a willingness to learn how to be 
good foster parents are important as these children need extra love, 
care and patience.

Besides drawing inspiration from her faith, Carolyn looks up to her 
mother for her benevolence and hopes to serve others with the same 
love and humility.

Sign up as a volunteer for our 
“Life We Know” programme at 
Peacehaven Nursing Home, located 
in Changi. This programme encour-
ages residents to live the life they 
used to live by setting up activity 
stations where they get to interact 
with volunteers who take on various 
occupations. 

Volunteers can double up as baristas 
and servers at the Kopitiam Room. 
At the Wellness Club, volunteers can 
assist residents with simple equip-
ment exercises as their Physical 
Trainers. If you have a flair for 
performing, our residents would love 
to be your audience at the lounge!

To volunteer, email 
volunteer@smm.salvationarmy.org 
with the subject “Life We Know”. 

Carolyn Tan
Manager, Gracehaven Fostering



PERSONAL PARTICULARS

HOW IT WORKS:

MONTHLY DONATION BY INTERBANK GIRO

Name     Dr/Mr/Ms/Mdm/Mrs

Address

Postal Code                                                 

Tel

Bank Branch

Email

Date Signature(s) or thumbprint(s) as in bank record

20
18

0
5P

IC

Date Signature

Name of Approving O�cer

For thumbprints, please go to the branch with your identification.

All GIRO and Credit/Charge Card Payment will be made on the 4th day of every month. #Please delete where applicable.

Authorised Signature Date

I would like to #Make a new contribution of/Increase my contribution to $

I would like to #Make a monthly contribution of/Increase my contribution to $

Name as on Card

Card No. Card Expiry

a)
b)

c)

I/We hereby instruct you to process The Salvation Army’s instructions to debit my/our account.
You are entitled to reject The Salvation Army’s debit instructions if my/our account does not have su�cient funds 
and charge me/us a fee for this. You may also at your discretion allow the debit even if this results in an overdraft 
on the account and impose charges accordingly.
This authorisation will remain in force until terminated by your written notice sent to my/our address last known 
to you or upon receipt of my/our written revocation through The Salvation Army.

This donation is tax deductible and the deduction will be automatically included in your tax assessment if you have provided 
your Tax Reference number (eg. NRIC/FIN/UEN). IRAS will no longer accept claims for tax deduction based on donation receipts.

The application is hereby REJECTED for the following reason(s)
Signature/Thumbprint# di�ers from the Financial Institution’s records

Part 3: For Financial Institution’s Completion

The Salvation Army  IPC No. 000549
Address  Ang Mo Kio Central PO Box 640 Singapore 915605
Tel  6555 0188

    

Email  public_relations@smm.salvationarmy.org

Bank

7  1  7  1 0  0  3  9  2  4  3  3  8  30  0  3

Branch The Salvation Army’s Account No.

Bank Branch Account No. To Be Debited

Yes, I want an annual receipt (only applicable to donors who have provided their NRIC/FIN/UEN).
Receipt will only be issued for a donation of $50 and above.
No, I do not need an annual receipt.

MasterCard VISA Amex Diners

M  M

Signature/Thumbprint# incomplete/unclear#

Account operated by Signature/Thumprint#

Wrong account number
Amendments not countersigned by customer
Others:

Y  Y

The Salvation Army respects donors’ confidentiality. By submitting our donations forms, we have 
added you into our donor mailing lists for processing donations, donor relationship management, 
fund raising and communications. To opt out of receiving communication materials for our donors, 
kindly email donations@smm.salvationarmy.org with the subject heading ‘Unsubscribe’.

JOIN OUR
RED SHIELD CLUB!

Thank you for your continued support.
Our fundraising goal for FY2019 
is around $8.2 milion.

Red Shield Club is a recurring donation 
programme providing a steady and 

essential source of funds for 
The Salvation Army’s social centres and 
programmes to help our beneficiaries.

Decide on the amount you wish to 
contribute each month, then select 
your deduction by inter-bank Giro 
or by credit card.
Fill our your personal and bank 
particulars using the monthly 
contribution form on the left and 
mail it back to us.
Your desired monthly donation will 
be automatically deducted on the 
4th of every month.

1.

2.

3.

BENEFITS OF REGULAR GIVING:
Convenient

Avoid the hassle of writing 
a cheque or worrying about 
enclosing cash in envelopes.

Simple
Receive a single summary 
of all your gifts in a year.

Flexible
Alter or cease your pledge 

at any time.
A�ordable

It is easier to find $10 a month than 
it is to find $120 a year.

Cost-E�cient
Reduce the Army’s gift processing 

and mailing cost
Life-Changing

Regular gifts enable us to plan and 
develop our services and 

programmes more e�ectively 
to help people.

ONE-TIME DONATION FORM

MONTHLY DONATION FORM
RED SHIELD CLUB

Dr/Mr/Ms/Mdm/Mrs   Name     

Address

Postal Code

Email

Tel

This donation is tax deductible and the deduction will be automatically included in your 
tax assessment if you have provided your Tax Reference number (eg. NRIC/FIN/UEN). 
IRAS will no longer accept claims for tax deduction based on donation receipts.

I would like an SMS acknowledgement upon the successful clearance of my donation. 
My mobile number is provided above. By opting for this service, I will not receive the 
tax deduction receipt.

这项捐款可享有扣税优惠。如果您已提供您的税务编号 (如: NRIC/FIN/UEN)，有关
扣税额将自动计入您的估税单内。所得税局将不再接受捐款收据作为扣税凭据。

我希望救世军在接收到我的捐款之后发送简讯给我。以上是我的手机号码。
通过这项简讯服务，我将不会接收到扣税凭据。

MasterCard VISA Amex Diners

Personal Donation NRIC/FIN

UENCorporate Donation

Yes, I want a tax deductible receipt (only applicable to donors who have provided their 
NRIC/FIN/UEN). Receipt will only be issued for a donation of $50 and above. 
是的，我需要扣税凭据（只限于已提供 NRIC/FIN/UEN) 的捐款者。
凡捐款50元或以上将会发正式捐款收据。

Name as on Card

Signature

Card No.

一次捐款表格

姓名 Here is my donation of $

Bank/Cheque No.

这是我的捐赠
地址

地区
电邮

个人捐赠 身份证号码
团体捐赠

Include The Salvation Army in my will

Make regular monthly donations

立遗属给救世军
我想：

定期每月捐款
Be a volunteer

Donate in kind

成为一位义工
捐物质上的需要

商业注册号码

Current Donor

I enclose my cheque made payable to / The Salvation Army
现有捐款者 New Donor 新的捐款者

支票请支付

銀行／支票号码

您的捐献将支助救世军旗下所有的社会服务。

Or please charge my donation to

Your donation will fund all social services under The Salvation Army.

I would like to

或请在以下信用卡户口扣除
大来信用卡美国运通卡威士卡万事达卡

持卡人姓名

卡号

签名

信用卡有效日期

电话

Or 或

Card Expiry M  M Y  Y

My A/C No.

MONTHLY DONATION BY CREDIT / CHARGE CARD

Reference No.

Part 2: For The Salvation Army’s O�cial Use

Part 1: For Donor’s Completion
To: The Manager

To:  THE SALVATION ARMY,
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NRIC/FIN/UEN




