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1 Purpose 
 
This policy addresses the requirements and procedures for extending an existing 
Material Health Certificate past its expiration date. 
 
2 Normative References 
 
Cradle to Cradle Certified Product Standard, V2.1.1 
Cradle to Cradle Certified Product Standard, V3.0 
Cradle to Cradle Certified Material Assessment Methodology 
Cradle to Cradle Certified Banned Lists of Chemicals 
 
3 Definitions 
 
3.1 Assessment Body (AB): An entity accredited by the C2CPII to conduct assessments 
sufficient in scope and rigor to support a certification decision based on the  
Material Health Certificate Standard (the ‘standard’). ABs may be accredited to 
conduct full assessments or assessments limited to specific categories of the standard.  
 
3.2 Certification Body (CB): An entity accredited by the C2CPII to perform conformity 
audits, render certification decisions, and issue certificates based on the standard in 
accordance with the principles of ISO 17065. 
 
3.3 Certificate Scheme for the Material Health Certificate Program (Certificate 
Scheme): The document that delineates the functions, responsibilities, relationships, 
and processes for entities engaged in the Material Health Certificate Program. 
 
3.4 Certification Scheme Owner (Scheme Owner): The Cradle to Cradle Products 
Innovation Institute (C2CPII). 
                                                        
3.5 Cradle to Cradle CertifiedTM Product Standard (the ‘standard’): The governing 
standard that serves as the basis for issuing all Material Health Certificates. 
 
4 Applicability 
 
This policy applies to Assessment Bodies (AB), Certification Bodies (CB), and the 
scheme owner (Cradle to Cradle Products Innovation Institute) making decisions 
regarding the extension of a Material Health Certificate beyond its expiration date.  
 
5 Conditions 
 
5.1 The client seeking an extension must be in good standing with the scheme owner, 
AB, and CB. 
5.1.1 All financial obligations relating to the product certificate must be current. 
 
5.1.2 The certificate has not expired, or the conditions in Sections 5.2.1 – 5.2.3 apply. 
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a) Should there be extenuating circumstances that make it impossible to file an 
extension request prior to a certificate’s expiration date, at the sole discretion of 
the CB, an AB or applicant may obtain an additional two weeks beyond the 
expiration date to file an extension request. The AB or applicant must notify the 
CB prior to the expiration date in order to gain the additional two weeks. 
 
b) Should there be extenuating circumstances that make it impossible to provide 
any missing information needed to render a certification decision within 60 days 
after the expiration date, an AB may file an extension request if the application 
for certificate renewal (i.e., an assessment summary report) was received by the 
CB prior to the expiration date. 

 
5.1.3 The Client must be engaged in the re-certification process, by having signed an 
agreement with an AB to conduct an assessment, where that assessment is currently 
underway. Conditions covered in this policy can only be determined within the course 
of an assessment; hence this policy applies only in cases of active assessment.   
5.1.4 The Client must have engaged in the re-certification process on a date at least two 
months prior to expiration that would allow sufficient time to attain re-certification. 
Certain exceptions due to extenuating circumstances such as those in 5.2.1 may apply 
in order to allow for the assessment and certification process to be completed beyond 
the expiration date, regardless of the date the process was initiated. 
 
5.2 The Client or AB shall demonstrate in writing sufficient cause for granting an 
extension. Examples of sufficient cause include items 5.2.1 – 5.2.3 below. Other 
causes, either within or beyond an applicant’s control, may be deemed legitimate by the 
C2CPII. 
 
5.2.1 Conditions resulting from actions by the client, including the following: 
 

a) Discontinuation or replacement of a certified product is planned within a 
short time period following the expiration date. 

 
b)There are reasonable short-term administrative or financial impediments to 
timely completion of assessment and certification processes (e.g. change of 
ownership, management, budget, operational infrastructure, etc.). 

 
5.2.2 New forms of technical optimization are to be realized within a short period of 
time following the expiration date. 
 
5.2.3 Conditions resulting from actions by an AB, including the following: 
 

a) An AB presents its Assessment Summary Report on a date that does not 
allow a CB sufficient time to review and render a certification decision, or in 
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order to render a certification decision, the CB requires additional information 
that cannot be provided prior to the expiration date.  
 
b) An assessment does not contain sufficient information to support a 
certification decision. 
 
c) A change to the product or product group being assessed or a change in 
certification level is indicated, requiring a period of time longer than normally 
anticipated to complete an assessment. 
 
d) The AB fails to engage with the client in a manner that would allow for 
completion of an assessment prior to expiration. Examples of such failures to 
engage may include lack of communication, insufficient data and information 
collection, or personnel changes affecting an assessment. 
 
e) An extension will enhance the assessment process by creating an opportunity 
to gather more accurate and/or current data and information that would have an 
effect on the assessment outcome. 

 
5.3 The decision to grant an extension rests solely with the CB, using information 
supplied by the AB and client.  
5.4 The decision to grant an extension is subject to the complaints and appeals 
processes of the CB and scheme owner. 

 
6 Process 
 
6.1 The AB transmits an extension request to the CB with supporting justification based 
on conditions defined in 5.2, OR 
 
6.2 The certificate holder transmits an extension request directly to the CB with 
supporting justification based on conditions defined in 5.2. 
 
6.3 The CB reviews the extension request. 
 
6.4 The CB renders a decision on the request. 
 
6.5 If the decision is to not grant an extension, the product shall be de-listed from the 
Material Health Certificate Registry. The product will be reinstated to the registry only 
at such time as the CB determines the re-certification process is complete and a positive 
certification decision is warranted. 
 
6.6 If the decision is to grant an extension, a period of extension, not to exceed six 
months, is determined by the CB. At the sole discretion of the CB, an additional 
extension period beyond the initial six months may be granted. Such an additional 
extension shall be based on documented justification. 
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6.7 If the CB deems contingencies should be attached to the extension, these conditions 
will be included in the extension documentation. Examples of such contingencies 
would be benchmarks for data gathering, timelines for deliverables, or other issues that 
would have a direct impact on the integrity of the assessment and certification 
processes. 
 
6.8 The extension is granted. 
 
6.9 A new certificate reflecting the end date of the extension as the new expiration date 
is issued. Note: a renewed certificate should be issued at any time during the extension 
period if the certification process is completed. There is no need to wait until the end of 
the extension period to issue a new certificate once all requirements for re-certification 
are met. 
 
6.10 The client is subject to a pro-rated fee for maintaining certification during the 
extension period. All associated fees for maintaining certification during the extension 
period and for certificate changes must be kept current by the client under the payment 
terms of the CB and scheme owner. Failure to do so will result in voiding the certificate 
and de-listing the product from the Material Health Certificate Registry.  
 
6.11 If during the course of the extension, conclusive information and/or data emerges 
that indicates the certified product can no longer be certified at the same or higher level 
than that of the current extended certificate, the extended certificate and listing in the 
registry must be modified to reflect this status change. The AB is responsible for 
communicating any such need for change to the CB. The client is responsible for any 
associated fees resulting from such a change. 
 
6.12  If a discovery such as defined in 6.11 indicates the product can no longer be 
certified, the AB must inform the CB. The certificate will immediately expire, 
regardless of its extended expiration date; and the product will be de-listed from the 
registry. 
 
6.13 If during an assessment it is indicated a product may attain certification at a higher 
level than that of the current extended certificate, this situation will be considered to be 
part of the assessment process and would have no effect on the extended certification. 
Provided the CB confirms the assessment recommendation for a higher level of 
certification, the new level will be reflected on the renewed certificate at the time it is 
issued.  
 
6.14 If a client goes 30 days during an extension period without communicating with 
the AB, or fails to meet agreed upon deadline and benchmark contingencies of the 
extension, a recommendation for voiding the extension and de-listing the product from 
the registry will be issued by the AB to the CB.  
 
6.15 Failure by an AB to inform the CB that conditions required to maintain the 
extension are not being met will result in a nonconformance report (NCR) for the AB. 
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The CB will inform the scheme owner of any such cause for issuance of a NCR. The 
scheme owner will issue the NCR and act in accordance with its Policy for Accrediting 
ABs.  
 
6.16 Consistent failure by an AB to complete assessments in a reasonable amount of 
time, thus leading to multiple extensions, will be cause for the scheme owner to issue 
NCRs and act in accordance with its Policy for Accrediting ABs. 

 
6.17 In the event an application for certification renewal is received by the CB prior to 
the expiration date but either does not contain enough information to render a 
certification decision or is received on a date that makes it impossible to render a 
certification decision prior to the expiration date, and a certification extension has not 
been granted, the certification shall be deemed suspended on its expiration date in 
accordance with section 6.5.2 (b) of the Certificate Scheme. The product(s) covered by 
the certificate shall be noted as “pending recertification” in the Material Health 
Certificate Registry for a period not to exceed 60 days from the certificate’s expiration 
date. If the certification is not issued within these 60 days, the application for renewal 
will be withdrawn and the product will be considered de-listed from the program. 
 


