
FAQs
Making a Booking for Collection

COVID-19 EDITION

Q:  How are you dispatching vehicles during the various lockdown phases?
A:  We are making use of an online booking system to allow successful bidders to make a booking to come and collect their vehicle(s).

Q:  Where do I �nd the online booking system?
A:  You will be sent a link to the online booking system with your Invoice.  From there you can either click on the link or copy and paste the URL into your 
     browser search bar and it will redirect you to the online booking system.

Q:  How do I make a booking?
A:  On the booking page, you will see “Select service” with several collection options available, depending on the number of vehicles that you intend to collect.
          i.   Select the option closest to the number of vehicles that you are going to be collecting.  The number of vehicles that you are collecting will have an impact 
                on the amount of time allocated for your booking.
          ii.   Next select the date that you wish to collect your vehicle.  
          iii.  Next select an available time slot.  Should all the time slots be �lled for the date selected the following message will appear “There is no availability on 
                this date. Please choose another one.”  You will be required to try the next available date.
          iv. Once you have selected the date and time, you will need to add your details.  Thereafter you need to complete the “Provide additional information” section.
          v.  Click on the data noti�cation to indicate that you are aware of the reason for your personal data being collected.
          vi.  Click on Book

Q:  How do I know that my booking was successful?
A:  You will receive a noti�cation on the booking screen and you will receive an automated email to the email address you provided in the details section.  
     You will be able to add this booking to your email account calendar.

Q:  Why do I need to �ll in the number of vehicle(s) that I am collecting, when I have already indicated in the time slot selected?
A:  This allows us to allocate the necessary time for paperwork and physical collection of vehicles.  Additionally, should you have selected the incorrect time slot 
     allocation for the number of vehicles being collected, it allows us to contact you and reschedule a booking for an appropriately timed collection slot.

Q:  Why do I need to provide you with my buyer number and the Lot numbers that I am collecting?
A:  This information allows us to have all the associated paperwork ready for your booked slot, to make the process as efficient as possible.  It will reduce the 
     contact time between you and the staff at the collection point.

Q:  Something has happened and I won't be able to make it to the booked time slot.  How do I change my booking?
A:  We encourage you to make use of the online booking system to either reschedule or cancel your collection.
          i.  On the original booking email con�rmation that is emailed to you, there is a “Manage booking” tab.
          ii. Click on the Manage booking tab.  This will redirect you to the online booking website
          iii. You will be able to Reschedule, Cancel or make a New booking.
          iv. The changes will be sent to you via an automated email message to con�rm your selection

Q:  Can I come at any time within the scheduled booking time?
A:  You are encouraged to be on time, as allocated time slots include the time to complete the necessary paperwork associated with the vehicle(s) being collected, 
     and the physical movement of the vehicle(s) as well.

* Please Note: All buyers coming to collect their vehicles must wear a mask, sanitise their hands and submit to a health screening  
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Vehicle Collection - 1 Car ONLY
1 hour

Vehicle Collection - 2 to 3 Cars
1 hour 30 minutes

Vehicle Collection - 4 to 6 Cars
2 hours 45 minutes
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Select a service and date to see available times.

Add your details

Name

Email

Phone Number (optional)

Address (optional)

Please let us know if you have any special requests.
Thank You.

Notes (optional)

Your privacy is important to us. Personal data provided to Tirhani Auctioneers including your name, email address, and contact number will be 
collected to allow us to ensure the correct vehicles are being uplifted. It will allow us to contact you should there be a need regarding your 
purchase or booking. Details will not be shared with nor sold to third parties.

Book

* Time slots indicated here for illustrative purposes only
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