/
Receive the best online W
9-1-1 telecommunications - TUAL ASEREMY.
training in the nation! -

Because...You Deserve More

Virtual Academy is a leader in quality 9-1-1
training and training solutions! We give you MORE...

Access to 80+ hours of 9-1-1 specific training courses, over 100 9-1-1 Roll
Calls, and 250+ hours of additional Public Safety Training.

Robust Communications platform allowing immediate access to all PSAP’s and
users.

24/7 Partner Tech Support for all users and administrators — Based in our Corporate
Headquarters in TN.

Certificate Management Tracking — mange all industry certifications with the ability
to track all CEU's.

Course Creation Wizard — Create and deliver custom courses and roll calls.

Reporting — Track all internal and external training by the user, course, time frame,
polices, etc.

Assessment Bank — Create tests for online custom courses and on-site training.
Policy Management — Automate the policy management process.

Resource Center — House all documents including, SOP’s, agency-specific forms, or

links to frequently accessed sites.

Virtual Academy is your one comprehensive solution...
Making training and communication easy!

Contact me to learn more!
VIRTUAL V ACADEMY.

Kelly Sanders-Kelley
615.499.1061
kelly.kelley@virtualacademy.com virtualacademy.com/911




