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HOMEOWNER  

TIPS:
WHAT FALLS UNDER HOMEOWNER MAINTENANCE AS 
OPPOSED TO THE LIMITED HOMEOWNER WARRANTY?

HOMEOWNER MAINTENANCE 
EXAMPLES 

FIRST YEAR OF THE LIMITED  
WARRANTY 

‣ Adjusting sprinkler heads for better coverage 

‣ Proper watering and landscape maintenance 

‣ Accidentally cut sprinkler, phone or cable lines 

‣ Concrete cracks 

‣ Changing HVAC filters or smoke alarm batteries 

‣ Rodent or insect problems 

‣ Regular interior and exterior caulking 

‣ Paint touch up from normal wear and tear of 
homebuyer. 

‣ Grout cracks 

‣ Sprinkler system not working 

‣ Doors and windows not functioning properly 

‣ Plumbing leaks 

‣ Electrical not working properly 

‣ ***This is not a complete list but just some 
examples to get you thinking about warrantable 
items***

Homes are complex things, and as a new 
homeowner you are bound to run into 
maintenance issues that will be your 
responsibility to fix. We understand that 
you have just made one of the largest 
investments of your life and  we want you 
to have piece of mind that someone will be 
here to answer your questions. So, we 
have assembled some information and 
resources to help you along.  



TOP 10 WARRANTY  

QUESTIONS  
10. Why will my Air Conditioner not cool the house? 

Try checking the breaker in the garage and make sure the breaker outside by the AC is turned on. 

09. My lights are not working! 

Have you tried changing your light bulbs?  

08. My (Kitchen/Bathroom/Garage/Living Room) outlets are not working! 

Check the breaker in the garage to make sure it did not get tripped by accident? Also, check the outlets with the GFI 
and see if  those have been tripped. If  so, simply hit the reset button. 

07. My yard is flooding! I think the grading was done wrong! 

How often are you watering? This could be an overwatering issue. Sometimes this seems to be the case when 
watering new sod as it will pool in the lowest spot. As long as it isn’t pooling at the foundation, you are ok but we 
would be more than happy to come look at it.  

06. My sprinklers do not cover the entire yard. Some parts are dying!  

Try adjusting the sprinkler heads.  

05. My water is too Hot/Cold in my house! 

Check the temperature on the water heater. 

04. My (dishwasher/microwave/range) appliance is not working. 

You will want to call the manufacturer (Whirlpool/LG/Amana) directly. Make sure you filled out your warranty 
registration cards and sent them in! 

03. My garage door won’t open or shut. It goes back up or down half  way! 

Make sure nothing is in the way of  the door. Make sure the sensors are clean and can “see” each other.  

02. There is a crack in my concrete! 

There are two types of  concrete. Concrete that is cracked and concrete that is going to crack. Refer to terms and 
conditions on concrete in the Limited Warranty Agreement.  

01. I have a warranty claim, WHAT DO I DO? 

Start back at page one! 



Common Requests Not Covered 
Under Your Warranty

1. Paint - Touch up paint has been provided for you. This enables you to address those on going scratches 
and dings that mysteriously show up on the walls.  

2. Caulk - Interior and exterior caulking is considered a homeowner maintenance item. Please make sure you 
maintain the caulking in areas that would be susceptible to moisture seepage. Normal wear would like a 
crack or separation. Remove the old caulk, make sure the surface is clean and then replace with a new bead 
of caulk.  

3. Vinyl Flooring - The softness of vinyl flooring adds to its comfort, but also means it can be easily 
damaged. Sharp or heavy items, even pressure caused by chairs and tables can cause cuts or indentations. 
Be careful not to drop or drag sharp or heavy items across them. 

4. Countertops - Laminate countertops must be protected from sharp objects, heat and abrasives. Don’t 
drop anything heavy on granite or quartz countertops as they are likely to chip. It is your responsibility to 
make sure your countertops are free from chips, cracks, dents or any delaminating at the orientation with 
your superintendent. Any defects not reported at the orientation will not be repaired or replaced.   

5. Sheetrock - As your home is lived in and exposed to all seasons of weather, hairline cracks may form on 
walls and ceilings, especially in corners. This is to be expected and these hairline cracks may be filled with 
variety of products manufactured for this purpose. Hairline cracks are not the result of construction 
defects. This is usually not covered by warranty but we would still like to know if you have this issue so 
please send a warranty service request so we can come take a look at it.  

6. Landscape and Drainage - Once installed, your sod, trees and shrubs need your care and attention to 
survive. Landscaping not properly maintained will not be warranted. However, in the first year, if your 
plants do not survive they will be replaced one time.  

7. Windows - Condensation forms on the windows when the temperature of the frame and glass drops 
below the dew point temperature as it relates to the humidity in your home. This can occur frequently when 
the outside temperature  is colder than the inside. Such condensation does not indicate a faulty window. 
Any glass breaks not reported at your orientation with your superintendent will not be covered.  

8. Floors - You may hear some noise when walking on the second story floor in a two-story home. This is a 
characteristic of a multi-level home and should be expected.  

9. Concrete - Cracks in concrete (driveways, patios, sidewalks, porches, foundation) are a normal occurrence 
in nature. For terms and conditions on repair (if any) please refer to the Limited Warranty Agreement.  

10. Everything else - Please read the Limited Warranty Agreement.  



10 YEAR LIMITED 
WARRANTY BREAKDOWN 

Year 1 -  We will warrant your home against faulty

workmanship and materials, defects in wiring, piping, and duct work in 
the electrical, plumbing, heating, cooling, ventilating and mechanical 
systems, subject to the terms and conditions listed in the Limited 
Warranty Agreement.  

Year 2 -  Coverage during the second year of the Limited

Warranty, and subject to terms and conditions, includes things like lack 
of water supply, ductwork separation, pipe leaks (not faucets), or wiring 
fails to carry the specified electrical load.

Years 3 thru 10 -  We warrant that your home

will be free from any Major Structural Defects as and only as it is 
defined in the Limited Warranty Agreement. 
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