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I.  
LIMITED WARRANTY GUIDELINES 

 
A. WELCOME 
 
Congratulations on your purchase of a new home from Avimor. At Avimor, we care 
about our customers long after the sale is made. We take great pride in the lasting 
quality and value of our homes and communities. The Limited Warranty on your new 
home is an expression of our confidence in the homes we build. 
 
Homes at Avimor are built to the best of industry standards. Even so, it is normal for 
all new homes to go through a period of adjustment, during which time minor defects 
may appear. Avimor responds to Warranty Service requests through its Warranty 
Department. -Through sheet from your final 
Walk-through Orientation remain after the close of escrow, we will work to complete 
those repairs as quickly as possible. All other defects, if any, will be handled in 
accordance with the terms and conditions of the Limited Warranty Agreement.   
 
B. LIMITED WARRANTY 
 
The Limited Warranty is included in the Purchase Contract signed at the time of your 
home purchase. The Limited Warranty guidelines and Quality Standards provided in 
this booklet have been designed to give you a more detailed description of the 
Warranty coverage provided on your home. If problems do occur in your home, these 
guidelines are intended to provide you with the highest level of service.  
 
C. HOMEOWNER MAINTENANCE 
 
Of course, you will want to give your home all the proper care and attention it 
requires. Please take some time to read the New Home Care and Maintenance 
section of this manual. It is full of simple, helpful suggestions on how to get the most 
from your new home. Under the terms of the Limited Warranty, you are expected to 
maintain your home properly to prevent damage and ensure proper functioning of the 
structure, components and systems.  
 
D. LIMITED WARRANTY COVERAGE 
 
Avimor warrants that all work performed, and all materials provided in connection 
with the construction of a new home will be of a quality which is equal to the standard 
in the industry located in Ada County. Avimor warrants that all such work and 
materials will be free from latent defects for a period of one year from the date of 
Close of Escrow or from the date of Occupancy, whichever occurs sooner. 
Exceptions to the one-year time period are provided in the Limited Warranty and in 

uality Standards will also specify 
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in detail how we will address issues that may arise during the Limited Warranty 
Period.  
 
E. SERVICE REQUESTS 
 
For performance under this Limited Warranty, Avimor must be notified of the service 
request in writing. Avimor will decide whether to repair or replace the defective item. 
Avimor has no obligation to reimburse Homeowner for amounts paid by Homeowner 
to a repairman, contractor or others. All claims not reported to the Customer Service 
Department prior to the expiration of the Limited Warranty will not be covered by the 
Limited Warranty. 
 
More than one warranty service call may be required in order to remedy the defects 
covered by the Limited Warranty.  Under the terms of the Limited Warranty, 
Homeowners are required to cooperate with Avimor and its contractors and suppliers 
in scheduling and coordinating any warranty service work.  Except for emergencies, 
warranty service shall be done during the normal business hours of Avimor and its 
contractors. 
 
F. TRANSFERABILITY 
 
The Limited Warranty will automatically transfer to subsequent purchasers of 
Homeowner's property within the term of the Limited Warranty.  A transfer of the 
Limited Warranty will not restart the Limited Warranty term.  For example, if the 
Limited Warranty were transferred to a subsequent purchaser 6 months after the 
original closing date of the home, the Limited Warranty would be effective for an 
additional 6 months with respect to the Quality Standards covered for one year.  
 
 

II.  
REQUESTING WARRANTY SERVICE 

 
While every effort is made to ensure that your new home meets our high standards of 
quality, occasions may arise when your home will need warranty service.  The 
information below will provide you with the information necessary to request warranty 
service. 
 
A. WARRANTY SERVICE PROCEDURES 
 

1. Emergency Service: 
 
If an emergency occurs during business hours, call the Customer Service 

ion of the Avimor 
Guide to Building Your New Home. 
 
If an emergency occurs after hours, or on holidays or weekends, call the 
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necessary trade contractor directly.  These phone numbers are listed in the 
 Avimor Guide to Building Your New Home.  When 

calling the trade contractor directly, always remember to contact the Customer 
Service Coordinator on the next regular business day to report the Emergency 
Service Request.  This allows us to keep your Limited Warranty records up to date. 
 

 
 
 Total loss of heat when the outside temperature is below 45 degrees Fahrenheit. 
 Total loss of air-conditioning when the outside temperature exceeds 95 degrees 

Fahrenheit 
 Total loss of electricity not caused by utility company power outage or tripped 

breaker. 
 Major plumbing leak requiring the water supply to be shut off. 
 Natural gas or propane leak.  

 
    2. Non-Emergency Service: 

 
Non-emergency service requests should be submitted in writing to the Customer 
Service Coordinator, customerservice@avimor.com  
 
Please use a The forms are provided in the Sales 
Office. Once the form is filled out, please forward it to the Warranty 
Department/Customer Care Coordinator email or personal delivery at the address 
noted directly below.  
 

3. Customer Service Contact Information: 
 
Avimor 
19454 N. McLeod Way 
Boise, ID 83714 
Office (208) 917-8453 
customerservice@avimor.com 
 

4. Customer Service Inspection Appointments: 
 
After receiving your Warranty Request Form, the Warranty Department will contact 
you to set an appointment to inspect the requested work. A Customer Service 
Coordinator will review your list with you and will determine the course of action to be 
taken. The Coordinator will then set an appointment for the various trade contractors 
to come to your home and make the necessary repairs or adjustments. When 
possible, we will schedule as many of the contractors as possible for the same day. 
 

5. Customer Service Hours: 
 
Office:     Monday through Friday, 8:00am until 5:00pm 
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Inspection Appointments: Monday through Friday, 8:00am until 4:00pm
Work Appointments:   Monday through Friday, 7:00am until 4:00pm* 
 
*Note:  Available service hours may vary with individual subcontractors. 
 

6. 45-Day Follow-Up: 
 
During the first few weeks in your new home, you may notice minor defects that were 
not previously noted during the Final Orientation.  We encourage you to keep a list of 
these items for the first 45 days after Close of Escrow.  A form is provided in your 
Homeowner Manual for this purpose.  When completed, forward a copy of the 45-
Day Follow-Up Form to the Customer Service Department.  A Customer Service 
Coordinator will schedule a time to meet with you to review the list and schedule the 
necessary repairs or adjustments. 
 

7. 11-Month Follow-Up: 
 
During the first year in your new home, you may notice additional items requiring 
Warranty Service.  Some of these items may be due to the normal settling of the 
home and drying or curing of the building materials.  Again, we encourage you to 
keep a list for the first 11-months just like the 45-day list above.  At the end of the 
11th month, forward a copy of the 11-Month Follow-Up Form to the Customer Service 
Department.  A Customer Service Coordinator will schedule a time to meet with you 
to review the list and schedule the necessary work.   
 
While the Customer Service Department will make every effort to track the 45-Day 
and 11-Month Follow-
sure these appointments are scheduled. 
 

III. 
EXCEPTIONS AND EXCLUSIONS FROM 

LIMITED WARRANTY COVERAGE 
 
A. COSMETIC DEFICIENCIES 
 
Avimor will repair or replace Cosmetic Deficiencies only if such problems are caused 
by defects in materials or workmanship.  Cosmetic Deficiencies caused by the 
Homeowner are not covered by the Limited Warranty.  Cosmetic Deficiencies should 
be reported at the time of the Final Orientation.  If a specific Cosmetic Deficiency is 
not reported in writing by the Homeowner prior to occupancy or within ten days of 
Close of Escrow, whichever occurs sooner, the Cosmetic Deficiency will not be 
corrected. 
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Cosmetic deficiencies include:
 Chipped, cracked or dented sinks, tubs, showers, faucets, tile, drywall, paint, 
etc. 

 Torn, gouged, stained or loose floor coverings 
 Chipped, scratched or cracked cabinets, counter or vanity tops 
 Cracked or scratched window glass, mirrors or light fixtures 
 Scratched or dented appliances 
 Missing shelves or accessories in appliances, cabinets or medicine chests 
 Missing or damaged windows or screens 
 Dents or dings in garage doors 

 
B. APPLIANCES COVERED B  
 

Limited Warranty.  However, if you discover a defect in any appliance during a period 
of one year from the Closing Date of the home, Avimor will assist you in your efforts 
to enforce the manufacturer's Limited Warranty in necessary.  Please refer to the 

 warranties. 
 
C. MINOR DEFECTS AND ADJUSTMENTS 
 
Minor defects and adjustments such as sticking doors, improperly adjusted weather 
stripping, leaking faucets, etc., are excluded from the Limited Warranty and will be 
repaired only in the event they are reported to Avimor, in writing, within 60 days after 
Occupancy or the Close of Escrow, whichever occurs sooner. 
 
D. ADDITIONAL EXCLUSIONS FROM WARRANTY COVERAGE 
 
The Avimor Limited Warranty does not cover the following:  
 

1. Damage caused by events beyond the control of Avimor as outlined in the 
Limited Warranty section of the Purchase Contract, including but not limited to 
natural catastrophes. 
 

2. Damage caused by ordinary wear and tear or lack of Homeowner 
maintenance.  
 

3. Da
ground absorption and runoff capabilities. 
 

4. Plumbing drain stoppages, unless reported in writing within 72 hours after 
Close of Escrow or Occupancy, whichever occurs sooner. 
 

5. Minor cracks in concrete, stucco or masonry that do not exceed the tolerances 
listed in the Quality Standards of this booklet. 
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6. Plants included within any landscaping provided by Avimor, unless reported 
within 90 days after the date of original planting.  Plants damaged by 
Homeowner neglect, improper irrigating, or extreme weather conditions are 
excluded.   
 

7. Environmental conditions such as overhead, underground or above ground 
power lines or facilities, radon or other naturally occurring hazardous 
environmental conditions. 
 

8. Any defect of design, work or materials supplied, performed, or caused by, 
installed at, or under the direction of any person other than Avimor and 
Avimor rs, subcontractors, and suppliers. 
 

9. Any personal injury or economic losses including loss of time or pay, 
inconvenience loss of home use, lodging bills, food bills, storage charges or 
other inadvertent or consequential loss or damage caused to other parts of the 
home. 

 

IV.  
QUALITY STANDARDS 

 
The Avimor team of construction professionals takes great care to ensure that every 
aspect of your new home meets our demanding Quality Standards.  Even so, there 
are concerns that can arise from time to time with any new home. This section lists 
the various Quality Standards used by our construction and customer service teams.  
By using these Quality Standards as a reference guide, you can see for yourself what 
constitutes a valid quality concern and what we will do to correct any such concerns.   
 
A. AIR-CONDITIONING, HEATING, AND INSULATION 
 
Warranty Time Period: One year against defects in materials and workmanship, 
unless otherwise specified.  System equipment and appliances covered for one year.  
Additional coverage may be available through the equipment manufacturer. 
 

1. Air Conditioning System Inadequate  
 
The air conditioning system is designed to cool the structure to an indoor temperature 
of 78 degrees Fahrenheit or 30 degrees Fahrenheit cooler than the outside air 
temperature, whichever is greater, as measured in the center of the room at a height 
of 5 feet.  Homeowner may improve performance of air conditioning equipment by 
keeping window coverings closed, installing sunscreens, running air conditioning 
equipment during the night to keep the house cool, and increasing landscape 
shading of the home.  Avimor will repair cooling system equipment that does not 
meet this Quality Standard.  
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2. Heating System Inadequate  
The heating system should be capable of producing an indoor temperature of 70 
degrees Fahrenheit as measured in the center of the room at a height of 5 feet during 
most weather conditions. Avimor will repair heating system equipment that does not 
meet this Quality Standard.  

 
3. Equipment Failure 

Avimor will repair failed or malfunctioning air-conditioning or heating equipment if 
within one year of Close of Escrow.  Additional warranty coverage may be available 
through the equipment manufacturer.  Warranty claims after the first year must be 
made directly to the equipment manufacturer or original air-conditioning 
subcontractor. 
 

4.  Condensation Line Clogs or Leaks 
Homeowner is responsible for annual cleaning of the condensation lines that extend 
from the air-conditioning coil to the outside.  Avimor will correct any condensation line 
that leaks, does not have a positive slope to the point of termination, or is obstructed 
by construction-related debris. 
 

5.  Refrigerant Line Leaks  
Avimor will repair refrigerant lines that leak during normal operation and will recharge 
the air conditioning unit.  
 

6.  Condensation on Air Handlers and Ducts  
Air handlers and ducts may collect condensation on their exterior surfaces when 
temperature differences and high humidity levels occur.  Homeowner is responsible 
for controlling interior temperature and humidity to avoid condensation.  Avimor will 
add missing duct insulation or seal air leaks within the system if they are found to be 
contributing factors to condensation.  
 

7.  Draft from Electrical Outlet 
Electrical junction boxes on exterior walls may allow outside air to flow through an 
outlet to the interior. Some infiltration cannot be avoided and homes are not required 
to be airtight. Whistling air movement is considered excessive. Avimor will repair any 
wall outlet that has excessive air movement by caulking or installing insulation outlet 
pads underneath the cover plate.  
 

8.  Air Infiltration  
Some air infiltration may be noticeable around doors and windows, especially during 
high winds. Avimor will adjust or replace weather-stripping to diminish air infiltration 
once during the first 60 days of the Limited Warranty. Any subsequent adjustment of 
weather-stripping is considered part of routine Homeowner maintenance and is not 
covered by the Limited Warranty.  
 

9. Insulation Uneven or Missing  
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Thermal insulation levels are dictated by local codes or state energy guidelines.  
Avimor will install insulation in accordance with applicable guidelines.  Where loose 
insulation is installed in attics, the R-value is calculated on the total amount installed, 
as some areas may be thicker than others.  In walls and floors, insulation should be 
installed at the thermal boundary (exterior) of the home in a specified thickness.  
Where the average thickness of insulation is below the minimum, Avimor will install 
additional insulation to comply with local codes or state energy guidelines.  
 

10.  Ductwork Noise  
When metal is heated, it expands and when cooled, it contracts. The resulting 
"tickin

Avimor.  
 

11.  Vibration from HVAC Equipment  
It is normal for air-conditioning and heating equipment to produce some noise and 
vibration.  Avimor will correct excessive vibration by installing flexible pads between 
HVAC equipment and framing members.  
 

12. Metal Rattling at Registers, Grills or Ducts  
Air moving through registers, grills and ducts makes noise and is normal. Duct 
systems are not designed to be noise-free. However, metal rattling from the registers, 
grills or ducts is not normal and will be repaired by Avimor.  
 

13.  Ductwork Separated or Detached  
Avimor will reattach any separated or detached ductwork not caused by Homeowner. 
 

14. Registers not Balanced 
Upon request, Avimor will make minor adjustments and balancing of air registers 
and/or ducts one time for one season during the first year after Close of Escrow. 
 
B.  APPLIANCES 
 
Warranty Time Period: One Year   
 
Appliances are cove e not covered by the 
Limited Warranty.  Homeowner should contact the appliance manufacturer directly for 
Warranty claims.  If necessary, Avimor will assist Homeowners in their efforts to 
enf y during a period of one year after Close 
of Escrow. 
 

 but not limited to are: 
 Air-Conditioning Equipment 
 Dishwasher 
 Disposal 
 Freezer 

 Garage Door Opener 
 Gas Fireplace Units 
 Grill 
 Hot Water Recirculation Pump 
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 Heating Equipment 
 Microwave Oven 
 Oven 
 Radiant Heat Boiler 
 Range 
 Range Hood 
 Refrigerator 

 Sump Pump or Grinder Pump 
 Trash Compactor 
 Washer or Dryer 
 Water Heater 
 Water Softener 
 Whirlpool Bath 

 
 
C. CABINETS 
 
Warranty Time Period: One year against defects in materials and workmanship, 
unless otherwise specified. 
 

1.  Gaps Between Cabinets and Ceilings or Walls:  
Gaps between cabinets and ceilings or walls should not exceed 1/8 inch.  Avimor will 
repair the gap with caulking, putty or scribe molding, or reposition the cabinets to meet 
this Quality Standard.  
 

2. Cabinet Door or Drawer Face Warped: 
Avimor will repair cabinet doors and drawer fronts which are crooked or warped in 
excess of 1/8 inch in 30 inches. 
 

3. Cabinet Door will not Stay Closed: 
Avimor will adjust cabinet door hinges or closing mechanisms which do not hold the 
door in a closed position once during the first year of the Limited Warranty. Any 
subsequent adjustment is considered part of routine Homeowner maintenance and is 
not covered by the Limited Warranty.  
 

4. Cabinet Door or Drawer Binds  
Avimor will adjust cabinet doors and drawers which do not easily open or close once 
during the first year of the Limited Warranty. Any subsequent adjustment is considered 
part of routine Homeowner maintenance and is not covered by the Limited Warranty.  
 
D. CONCRETE AND FOUNDATION 
 
Warranty Time Period: One Year for Cosmetic Defects. 
 

1.  Concrete Floor Uneven: 
Concrete floors should not vary from flat exceeding 1/4 inch over a 10 feet area, 
provided that the deviation is gradual.  Avimor will repair the floor to meet this Quality 
Standard, which may include filling, grinding or use of a floor-leveling compound.  
 

2. Concrete Settling: 
Garage floors, concrete walkways, patios and steps should not settle, heave, or 
separate in excess of 1/2 inch from the house structure in locations with freezing 
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climates, nor more than1/4 inch elsewhere. Avimor will repair or replace damaged 
portions of concrete to meet this Quality Standard.  
 

3.  Concrete Surface Deterioration or Crazing: 
Surface of concrete should not deteriorate to the extent that the aggregate is exposed 
under normal use and weather conditions.  Avimor will repair, resurface or replace 

 of exterior 
concrete surfaces is a common condition and is most prevalent in hot, dry or windy 
climates.  Some crazing is acceptable if the surface of the concrete is not deteriorating.  
Crazing which causes deterioration of the concrete surface will be corrected by patching 
and sealing, resurfacing or replacing the concrete.  Damage to concrete surfaces 
caused by salt, chemicals, sealers, or coatings 
agent are not covered by the Limited Warranty. 
 

4.  Concrete Cracks: 
Avimor will repair cracks in garage slabs, driveways, sidewalks and patios that exceed 
3/32 inch in width or 1/8 inch in vertical offset by grinding, filling, patching or 
replacement of concrete sections. The texture and color of new concrete or patching 
materials will likely not match existing concrete.  Matching concrete color or texture is 
not covered by the Limited Warranty.  
 

5.  Concrete Slab-On-Grade Floor Cracks: 
Concrete slab-on-grade floors cannot be expected to be crack-free.  Most cracking is 
minor and is the result of large areas of concrete shrinking as the concrete cures.  
Concrete cracks can also be caused by expansion and contraction of the concrete due 
to temperature and humidity variations.  These cracks do not affect the structural 
integrity of the home.  Since slab-on-grade floors are quite large, shrinkage cracks can 
be expected to occur randomly.  Cracks in slab-on-grade floors exceeding 1/8 inch in 
width or vertical displacement are considered excessive and will be repaired by Avimor.  
Repair may include filling, grinding or use of a floor-leveling compound.  
 

6.  Expansion and Control Joints: 
Expansion joints are intentionally placed in concrete to allow sections of concrete to 
expand and contract with changes in temperature.  Control joints are intentionally 
placed in concrete to control cracking as concrete cures or expands and contracts.   
Expansion and control joints should not have brittle floor coverings such as ceramic tile 
installed over them unless specific precautions are made. Movement at an expansion 
joint in excess of 1/4 inch will be repaired.  Cracking or movement at a control joint in 
excess of 3/8 inch will be repaired.  Avimor will repair excessive movement by filling, 
grinding or use of a floor-leveling compound.  
 

7.  Cracks in Concrete Stem Walls: 
Stem cracks less than 1/8 inch in width or differential offset are considered normal and 
are not covered by the Limited Warranty.  Stem cracks between 1/8 and 1/4 inch in 
width or differential offset are covered by the Limited Warranty and will be repaired once 
during the first year by filling, grinding or installing patching compound.  Stem cracks 
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over 1/4 inch in width or differential offset will be investigated by Avimor to determine 
the cause and will be repaired by appropriate means.  Stem cracks will be measured by 
the horizontal or vertical distance of separation. If the edges of a stem crack have 
broken away, only the true crack width or differential offset will be measured and not the 
broken dimension.  
 

8.  Foundation our of Level: 
As measured at the top of the foundation wall or concrete floor level, no point should be 
more than 1/2 inch higher or lower than any point within 20 feet.  Avimor will make 
necessary modifications to meet this Quality Standard, including leveling the sole plates 
with shims, mortar or fillers.  Flooring may be repaired by grinding, filling or adding floor-
leveling compounds to meet this Quality Standard.  
 

9.  Holes in Concrete Wall: 
Holes larger than 1 inch in diameter or 1 inch in depth will be patched one time during 
the first year of the Limited Warranty.  
 

10.  Efflorescence: 
Efflorescence is a white, powdery, crystalline deposit that can accumulate on surfaces 
of stucco, masonry or concrete.  As cement-based products cure, dry, or are exposed to 
moisture, the salts and minerals inside are carried to the surface and deposited.  These 
deposits can burn through the paint on stucco, concrete and masonry. This process is 
considered a normal condition and is not covered by the Limited Warranty.  The 
removal of efflorescence is the responsibility of the Homeowner.  Efflorescence can be 
removed by cleaning with a mixture of tri-sodium phosphate and water.  Vinegar and 
water can also be used when followed with a diluted ammonia rinse.  Always rinse with 
fresh water when finished.  Use of a stiff, natural fiber brush will aid in the removal of 
excessive efflorescence.  Efflorescence should be removed, and such areas primed or 
sealed prior to repainting.  Most paint supply stores sell products designed to remove 
and treat efflorescence. 
 

11.  Water Ponding on Exterior Concrete Surfaces: 
Water should drain from patios, stoops, sidewalks and driveways.  Standing water 
should not exceed 3/32 inch or 3/16 inch on driveways as measured 30 minutes after 
cessation of rain or water source.  Avimor will take corrective action to meet this Quality 
Standard.  
 

12.  Community Sidewalks: 
Community, city, or county sidewalks are not covered by the Limited Warranty.  
 

13.  Basement Floor Cracks: 
Minor cracks in concrete basement floors are normal. Cracks exceeding 3/32 inch in 
width or l/16 inch in vertical displacement will be repaired.  Avimor will correct excessive 
cracking by the use of epoxy sealants or other fillers inside the cracked area.  
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14.  Basement Wall Bowed or Out of Plumb: 
Basement walls should not bow or be out of plumb greater than 1 inch in 8 feet when 
measured from the base to the top of the wall.  Acceptable repairs include furring the 
wall behind the drywall or floating the wall using fillers or a concrete patch to meet this 
Quality Standard.  
 

15.  Basement Leaks: 
Walls and floors on new construction may become damp as concrete, mortar, and other 
materials cure.  Dampness or condensation alone is not considered a defect.  
Basement leaks caused by landscaping or downspouts installed by Homeowner, failure 
of Homeowner to maintain proper grades, unusual storms or acts of God are not 
covered by the Limited Warranty.  Avimor will repair basement leaks except where the 
cause is determined to result from Homeowner's actions or negligence.  Acceptable 
repair may include drainage improvement, patching of cracks or breaches in the 
waterproofing system, installation of waterproofing protection on the interior side of the 
basement wall or a combination thereof.  
 
E. COUNTERTOPS 
 
Warranty Time Period: One Year Against Defects in Materials and Workmanship 
Unless Otherwise Specified 
 
Note:  High-pressure laminate countertops are made with wood-based products 
that typically expand and contract with humidity.  In order to maintain long 
lasting, functional, and aesthetic usage, it is necessary to provide regular 
homeowner maintenance.  Heat-generating appliances should not be placed on or 
near seams and/or joints.  Moisture and spills should be removed from seams 
and/or joints immediately.  Damage caused by improper care or maintenance is 
excluded from the Limited Warranty. 
 

1.  Vanity Tops Cracked: 
Avimor will repair cracked vanity tops at drains or along the countertop if due to 
defective materials or workmanship.  Cracks caused by Homeowner are not covered by 
the Limited Warranty.  
 

2.  Countertops Bowed, Warped, or Unlevel: 
Bows or warps in countertops should not exceed 1/16 inch per linear foot.  Countertops 
should not be out of level by more than 1/4 inch in 4 feet.  Avimor will adjust countertops 
to meet this Quality Standard. 
 

3. Countertop Delaminated: 
Avimor will repair delaminated plastic laminate countertops if delamination is due to 
defective materials or workmanship.  Damage caused by Homeowner wear and tear is 
not covered by the Limited Warranty. 
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4.  Countertop Caulking or Seam Filler Deteriorating: 
Avimor will repair cracked, missing, or deteriorated caulking or seam filler on 
countertops one time during the first year of the Limited Warranty after which these 
items are considered Homeowner maintenance. 
 

5. Scratches, Chips, Cuts, Burns, Abrasions or Stains: 
Scratches, chips, cuts, burns, abrasions, stains or other cosmetic deficiencies in 
countertop surfaces should be reported at the time of Final Walk-through and 
Orientation.  If a specific cosmetic deficiency is not reported in writing by the 
Homeowner prior to occupancy or within ten days of Close of Escrow whichever occurs 
sooner, the cosmetic deficiency will not be covered by the Limited Warranty. 
 
F. DOORS AND INTERIOR WOOD TRIM 
 
Warranty Time Period: One Year Against Defects in Materials and Workmanship 
Unless Otherwise Specified 
 

1. DOORS 
 

a. Door Panel Split: 
Split door panels should not allow light to be visible through the door. Avimor will repair 
splits in door panels by filling them with wood fillers and repainting the affected area one 
time during the first year if the door has been properly maintained and is not physically 
damaged.  
 

b.  Door Warped: 
Warping on doors should not exceed 1/4 inch as measured in any direction. Avimor will 
replace the door with a comparable product to meet this Quality Standard one time 
during the first year after Close of Escrow if the door has been properly maintained and 
is not physically damaged. Warping that occurs to stained or lacquer-finished doors that 
are improperly maintained is the Homeowner's responsibility and is not covered by the 
Limited Warranty.  
 

c.  Raw Wood Showing on Door Panel: 
Wooden door panels will shrink and expand because of temperature and humidity 
changes and may expose unpainted surfaces at the edges of the inset panel on the 
door. Avimor will touch up door panel edges that expose more than 1/16 inch of raw 
wood once during the first year of the Limited Warranty. Any subsequent touch up is 
considered part of routine Homeowner maintenance and is not covered by the Limited 
Warranty.  
 

d.  Gaps Visible Around Exterior Door Edge: 
Gaps around the exterior door edge, door jamb, and threshold are normal. This is to 
allow for the expansion and operation of doors.  Avimor will repair any gap greater than 
3/16 inch along any one edge by adjusting hinges, weather-stripping or the door once 
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during the first year of the Limited Warranty. Any subsequent adjustment is considered 
part of routine Homeowner maintenance and is not covered by the Limited Warranty.  
 

e.  Door not Shutting or Latching Completely: 
Doors should latch completely without undue force.  Avimor will adjust door components 
to meet this Quality Standard once during the year of the Limited Warranty. Any 
subsequent adjustment is considered part of routine Homeowner maintenance and is 
not covered by the Limited Warranty.  
 

f.  Door Sticks or Rubs on Carpeting: 
Doors should not stick or rub on carpeting. Avimor will adjust hinges, weather stripping 
or trim to meet this Quality Standard once during the year of the Limited Warranty. Any 
subsequent adjustment is considered part of routine Homeowner maintenance and is 
not covered by the Limited Warranty.  
 

g.  Door Swings Open or Closed by Gravity: 
Doors should not swing open or closed when positioned at 45 degrees to opening. 
Avimor will adjust the door to meet this Quality Standard once during the first year of the 
Limited Warranty. Any subsequent adjustment is considered part of routine Homeowner 
maintenance and is not covered by the Limited Warranty.  
 

h.  Bi-Fold and Pocket Doors: 
Bi-fold and pocket doors should slide without rubbing or coming off their tracks during 
normal operation. Avimor will adjust bi-fold and pocket doors to meet this Quality 
Standard once during the year of the Limited Warranty. Any subsequent adjustment is 
considered part of routine Homeowner maintenance and is not covered by the Limited 
Warranty.  
 

2. INTERIOR WOOD TRIM 
 

a.  Interior Trim Split or Cracked: 
Splits, cracks, and checking are inherent characteristics of all wood products and 
cannot be avoided.  However, Avimor will fill any such condition in interior trim with 
wood putty.  
 

b.  Nails not Properly Set, or Holes not Properly Filled: 
Nails and nail holes in interior trim should be set and properly filled. Avimor will repair 
improperly set nails and nail holes in interior trim within habitable areas by adding wood 
putty to meet this Quality Standard.  
 

c.  Gaps at Joints on Molding and Casing: 
Joints on moldings and casings will be visible but should fit and be securely attached, 
as well as properly filled and sanded.  Avimor will repair defective joints and gaps to 
meet this Quality Standard. Acceptable repair includes filling joints and gaps with wood 
putty or caulking. 
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d.  Hammer Marks Visible on Interior Trim: 
Avimor will repair or replace interior trim with hammer marks readily visible from a 
distance of five feet under normal lighting conditions.  Acceptable repair includes 
sanding, filling, or replacement. 
 

e.  Interior Stair Railing Loose: 
Interior stair railings are designed to withstand a 15 pound per square foot horizontal 
force. Loads exceeding this Quality Standard may cause damage and are not covered 
by the Limited Warranty.  Avimor will repair railing supports that do not meet this Quality 
Standard.  
 
G. DRYWALL 
 
Warranty Time Period: One Year Against Defects in Materials and Workmanship 
Unless Otherwise Specified 
 

1.  Visible Drywall Blemishes on Walls or Ceilings:  
Visible drywall blemishes such as nail pops, cracks, corner bead separation and seam 
lines are normal conditions caused by expansion, contraction and settling of the 
structure.  Blemishes in livable areas that are readily visible at a distance of five feet 
under normal lighting conditions will be repaired by Avimor one time during the first year 
after Close of Escrow.  Cracks that occur adjacent to windows and corner angles will be 
repaired using flexible latex caulking. Avimor will repair affected areas to meet this 
Quality Standard.  Drywall damage due to Homeowner abuse or normal wear and tear 
is not covered by the Limited Warranty. 
 
H. ELECTRICAL 
 
Warranty Time Period: One Year Against Defects in Workmanship and Materials 
Unless Otherwise Specified 
 

1.  Circuit Breakers Trip:    
Circuit breakers should not trip under normal use. Avimor will repair circuitry that does 
not conform to local code specifications to meet this Quality Standard. 
 

2.  Electrical Outlets, Switches or Fixtures Malfunction: 
Avimor will repair or replace electrical outlets, switches, and fixtures installed by Avimor 
which do not operate in accordance with their design. 

 
3.  Ground Fault Circuit Interrupter (GFCI) Trips Frequently: 

Ground fault interrupters are safety devices installed as part of the electrical system to 
provide protection against electrical shock. These sensitive devices detect potentially 
dangerous "ground faults" in appliances and extension cords. Avimor will replace any 
failed GFCI device that fails to reset.  Homeowner is responsible for repairing any 
electrical device that causes the GFCI to trip. 
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4.  Electrical Wiring Fails to Carry Its Designed Load: 
Electrical wiring should be capable of carrying the designed load for normal residential 
use.  Avimor will repair wiring not conforming to local code specifications to meet this 
Quality Standard. 
 

5.  Electrical Outlets or Switches Protrude from the Wall: 
Electrical outlets and light switches should reasonably fit against the wall. Avimor will 
repair excessive protrusion by adjusting the junction box.  
 

6. Smoke Detectors Chirp: 
Smoke detectors will emit an occasional chirping sound when the back-up battery 
becomes weak.  Avimor will replace weak or dead back-up batteries once during the 
first 60 days after Close of Escrow.  Homeowner is responsible for replacing batteries 
after the first 60 days. 
 

7. Light Fixture or Ceiling Fan Malfunction: 
Avimor will repair or replace lights or fans provided and installed by Avimor which 
malfunction due to defective workmanship or materials.  Damage caused by 
Homeowner or due to using the wrong type or size of bulb is not covered by the Limited 
Warranty. 
 

8. Ceiling Fan Vibrates Excessively: 
Ceiling fans purchased through Avimor will be installed in accordance with the 
manufacturer's specifications including blade balances; however, minor fan wobble 
cannot be totally eliminated.  Complete elimination of fan wobble is not covered by the 
Limited Warranty.  
 
I. FIREPLACE 
 
Warranty Time Period: One Year Against Defects in Materials and Workmanship 
Unless Otherwise Specified.  Sealed Gas Fireplaces Covered by 
Warranties. 
 

1.  Firebox Lining Damaged by Fire:        
The interior refractory panels in the firebox area will become discolored and may 
develop cracks from the heat of fire in the fireplace. This is a normal condition and is not 
covered by the Limited Warranty.  Linings are designed in many fireplaces to be easily 
replaced when they have deteriorated. 
 

2.  Gas Fireplace Unit Malfunctions: 

the Avimor Limited Warranty.  If necessary, Avimor will assist Homeowner in arranging 
warranty service during the first year after Close of Escrow. 
 
J. FLOORING 
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Warranty Time Period: One Year Against Defects in Materials and Workmanship 
Unless Otherwise Specified. 
 

1. Wood Sub-Floor Uneven or Unlevel: 
Wood framed floors should not be uneven exceeding 3/16 inch within in 48 inches and 
should be level within 1/2 inch in 12 feet.  Avimor will repair wood framed floors to meet 
this Quality Standard.  Correction may include application of a flexible floor fill 
underlayment.  
 

2. Wood Sub-Floor Deflection: 
All structural framing systems exhibit some flexing, springiness, vibration and deflection. 
Excessive springiness or deflection is defined as a measurement of the designed live 
and dead load divided by 360. A live load is the load on the structural components of 
the home created by its use and occupancy. A dead load is a calculation of the weight 
of the structural components, fixtures and permanently attached equipment used in 
designing the home. For example, if the floor is designed as supporting a live and dead 
load of 40 pounds per square foot, the allowable deflection of that load would be 1 inch 
in 360 inches or 1 inch in 30 feet when the 40-pound load is applied. Avimor will stiffen 
or strengthen a floor that does not meet this Quality Standard.  
 

3. Floor Squeaks or Pops: 
Floor squeaks are a nuisance but rarely are the result of any structural deficiency. Minor 
floor 
does not require repair by Avimor
or within any run of stairs will be repaired by Avimor. Repair of squeaky floors may 
include securing sub flooring through carpeting with ring-shank nails or screws. When 
excessive squeaking is located in a trafficable area beneath originally installed vinyl or 
tile, Avimor will repair squeaks by removing gypsum board from below and gluing shims 
into the voids if possible. Avimor will not remove floor coverings other than carpeting to 
complete this repair.  
 

4. Cracked or Loosened Tile, Brick, Marble or Stone: 
Avimor will replace cracked tiles, bricks, marble, or stone flooring, and will attach tiles, 
bricks, marble, or stone which have detached from a surface unless the defects were 
caused by  Homeowner's negligence.  Avimor is not responsible for discontinued 
patterns or color variations when replacing tile, brick, marble or stone flooring.  
 
 

5. Tile Edges Not Even: 
When adjacent marble or ceramic tile edges are not even with each other, they cause a 

Avimor will repair lippage that exceeds 1/8 inch or the 
manufacturers recommendations whichever is greater.  Irregular tiles such as flagstone, 
Saltillo, limestone, pavers, and rough textured tile are not covered by this Quality 
Standard.  
 

6. Grouting Cracks: 
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Cracks in grouting of ceramic tile joints, and where grout meets a dissimilar material 
such as bathtubs, baseboards or thresholds commonly result from normal shrinkage 
and expansion and contraction. Avimor will repair grouting once during the first year of 
the Limited Warranty. Any subsequent repair is considered part of routine Homeowner 
maintenance and is not covered by the Limited Warranty. Avimor is not responsible for 
discontinued colored grout.  Repaired areas may vary in color and texture from original 
grout. 
 

7. Grout or Mortar Joint Color Variation: 
Some grout discoloration is inherent in all Portland-cement based products.  
Discoloration may occur due to jobsite conditions, individual characteristics of ceramic 
tile, variances in the rate of hydration, etc.  Furthermore, grout color will change over 
time due to cleaning and normal use.  Excessive grout discoloration will be corrected by 
Avimor once during the first 60 days after Close of Escrow.  Repair may include 
cleaning or color-sealing existing grout.  Minor grout discoloration or discoloration 
caused by Homeowner-sealed grout or mortar joints is not covered by the Limited 
Warranty.  Avimor is not responsible for discontinued colored grout.  Note:   
Discoloration or damage to grout caused by Homeowner applied grout sealers is 
not covered by the Limited Warranty. 
 

8. Hardwood Flooring Loosened from Substrate: 
Avimor 
floor systems are only attached to the subfloor at the room edges and are not covered 
by this Quality Standard. 
 

9. Hardwood Flooring Cupped or Crowned: 

rdwood floorboards 
should not exceed 1/8 inch in height in a 3-inch maximum span measured perpendicular 
to the long axis of the floorboard. Avimor will repair hardwood floorboards to meet this 
Quality Standard. Cupping or crowning caused by exposure to moisture is not covered 
by the Limited Warranty.  
 

10. Hardwood Flooring Edges Not Even: 
When adjacent hardwood flooring edges are not even with each other, they cause a 

Avimor will repair lippage greater than 1/8 inch.  
 
 

11. Hardwood Flooring Gaps: 
Avimor will repair gaps greater than 1/8 inch between hardwood floorboards. Gaps 
between hardwood floorboards normally fluctuate in areas where temperatures or 
relative humidity vary substantially. Homeowner is responsible for maintaining constant 
temperature and proper humidity levels in the home to minimize gaps between 
hardwood floorboards.  
 

12. Vinyl Flooring Loosened or Bubbled: 
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Vinyl flooring should not lift, bubble, detach or shrink from the perimeter. Avimor will 
reattach loose or bubbled floor areas or replace floors where shrinkage occurs at the 
perimeter.  
 

13. Vinyl Flooring Depressions or Ridges: 
Minor irregularities on concrete slabs such as depressions, ridges, trowel marks and 
minor cracking are normal conditions of hand-finished concrete.  Occasionally these 

Minor concrete irregularities visible through vinyl flooring are not covered by the Limited 
Warranty. 
 

14. Gaps in Vinyl Flooring Seams: 
Gaps in vinyl flooring seams should not be visible from a standing position. Avimor will 
repair or replace the vinyl flooring to meet this Quality Standard.  
 

15. Vinyl Flooring Nail Pops: 
Avimor will repair nail pops visible under vinyl flooring that are readily visible from a 
standing position.  
 

16. Vinyl Flooring Patterns Misaligned: 
Vinyl flooring patterns at seams between adjoining pieces should align. Avimor will 
correct the flooring to meet this Quality Standard.  
 

17. Vinyl Flooring Stains: 
Staining that occurs on the surface of vinyl flooring after the closing date is not covered 
by the Limited Warranty. Staining that occurs below the surface, usually yellow or gray, 
may be indicative of moisture beneath the surface. If the staining is caused by 
excessive moisture beneath the surface of vinyl flooring, Avimor will repair the moisture 
source and replace damaged flooring. Excessive moisture damage caused by changes 
in yard drainage or due to lack of maintenance of vinyl flooring is not covered by the 
Limited Warranty.  
 

18. Carpeting Loose or Wrinkled: 
Avimor will re-stretch or re-secure wall-to-wall carpeting which has detached or 
loosened from the point of attachment one time during the first year after Close of 
Escrow. 
 

19. Gaps in Carpet Seams: 
It is normal for carpet seams to be visible especially on looped pile, Berber, low profile 

additional thickness of the seam tape and the heat action from the seaming iron.  
Carpet seams should be tightly fitted with no gaps or overlaps in the seam.   Avimor will 
repair gaps or overlaps in carpet seams that are readily visible from a standing position 
one time during the first year after Close of Escrow.  Visible seams and that are 
correctly fitted, and n  
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20. Carpet Spots or Fading: 
Exposure to natural light may cause spots or minor fading of the carpet.  Carpet spots 
or fading are not covered by the Limited Warranty. 
 

21. Carpet Pile Crushing: 
Pile crushing is normal on new carpet installations and will typically correct itself within 
90-120 days of normal use and vacuuming.  Excessive crushing that does not 
disappear after 120 days of use will be corrected by Avimor.  Carpeting may be 
steamed, brushed or replaced to meet this Quality Standard.  
 
K. FRAMING & STRUCTURAL 
 
Warranty Time Period: One Year Against Structural and Cosmetic Deficiencies. 
 

1.  Framed Walls Not Plumb: 
Interior walls should be plumb within 1/4 inch as measured from floor to ceiling. Avimor 

 
 

2. Studs or Ceiling Joists Warped or Twisted: 
Stud walls and ceilings should be relatively flat and not bulge more than 3/8 inch in 8 
feet.  Avimor 
Standard. 
 

3.  Column or Post Not Plumb: 
Columns and posts should not be out of plumb in excess of 3/8 inch in 8 feet.  Tapered 
columns and posts should be plumb within 3/8 inch in 8 feet as measured from the 
centerline. Avimor will straighten, adjust or replace columns and posts to meet this 
Quality Standard. 
 

4.  Wood Beam or Post Twisted or Cupped: 
Wood beams and posts will sometimes twist as they dry subsequent to construction. 
Beams or posts should not twist more than 1/16 inch per foot for 4x8 or larger beams or 

 smaller beams.  Beams and posts should not be cupped in excess of 
1/4 inch in 6 inches.  Avimor will repair or replace wood beams or posts that do not 
meet this Quality Standard.  Acceptable repair may include shimming, trimming or 
grinding the wood beam or post to be cosmetically acceptable.  When located in 
garages, basements, attics or crawl spaces, such bowing, or cupping will not be 
repaired unless it causes unevenness to floors or roofs in excess of the Quality 
Standards for those components. New Mexico style vigas or latillas and peeled logs are 
excluded from this Quality Standard. 
 

5.  Cracks in Exposed Wood Framing Members: 
Exposed beams, joists, posts, and headers will sometimes crack as they dry.  Minor 
cracks along the length of the wood member is usually not a structural concern because 
such inconsistencies in wood are anticipated in the structural calculations of wood 
products.  Avimor will repair or replace exposed wood members with cracks greater 
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than 3/8-inch-wide or 1/2 inch deep.  Acceptable repair may include use of wood filler. 
New Mexico style vigas or latillas, peeled logs, and rustic timbers are excluded from this 
Quality Standard. 
 

6.  Wood Framed Floors Squeak, Deflect or are Uneven: 
 

 
7.  Roof Framing Deflected or Uneven: 

 
 
 
L. GARAGE DOORS AND OPENERS 
 
Warranty Time Period: One Year Against Defects in Materials and Workmanship 
 

1. Garage Door Malfunctions: 
Avimor warrants the garage door and its components for a period of one year and will 
repair or replace any defective garage door parts during this period. 
 

2. Moisture or Air Infiltration at Garage Doors: 
Residential garage doors are neither designed nor installed to be weatherproof.  Some 
air and water infiltration are normal and is not covered by the Limited Warranty. 
 

3. Garage Door Opener Malfunctions: 
Avimor warrants builder-installed garage door openers for a period of one year and will 
repair or replace defective openers during this period.  Note:  Installation of garage 
door openers by anyone other than the original garage door contractor will void 
the warranty on the garage door. 
 
M. GRADING AND DRAINAGE 
 
Warranty Time Period: One Year Unless Otherwise Specified 
 

1.  Site Drainage: 
Grades and swales have been established by Avimor to ensure proper drainage away 
from the home. If these areas are modified by Homeowner with plantings, concrete or 
other obstructions, Homeowner will thereafter be responsible for drainage. Unless the 
ground is frozen or storm water retention is on site, standing water should not remain in 
the immediate area of the home or in drainage swales for more than 72 hours.  No 
grading determination will be made while frost or snow is on the ground.  Avimor will 
make necessary grading modifications to meet this Quality Standard.  
 

2.  Soil Erosion: 
Avimor is not responsible for soil erosion after the Close of Escrow.  Proper erosion 
protection requires Homeowner to install landscaping groundcovers and deep-rooted 
plantings to reduce the chance of erosion.  For steeply graded hills, the installation of 
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erosion-control matting such as jute and straw will help reduce erosion until plantings 
have been established.  
 

3.  Ground Settling: 
Excessive settling of the ground around the foundation, utility trenches or other filled 
areas which interferes with water drainage will be corrected by Avimor by filling the 
settled areas.  Settling caused by the Homeowner or by landscapers or others 
employed by Homeowner is not covered under the Limited Warranty. 
 
N. LANDSCAPING 
 
Warranty Time Period:  3 months for plantings; 30 days for Sod; 1 year for irrigation 
 
Not all of the landscaping problems you will encounter are a result of improper plant 
installation or a faulty irrigation system. Often landscaping issues are caused by 
improper maintenance by the homeowner. The most common issue is over-watering, 
which drowns the plant, or under-watering, which causes dryness and damage to the 
plant. Following the tips and guidelines New Home Care Manual and 
Landscap  will help you avoid many common landscaping 

problems.  
 
Please note, the Avimor Homeowner Limited Warranty only applies to Landscaping 
installed by Avimor. The following items are covered under this Warranty: 
 

1. Irrigation:  Irrigation work is covered by warranty for 12 months from the 

stalled 
appropriately to ensure proper coverage of turf and bed areas. Sprinkler timer will be 
installed and set appropriately for newly installed landscape.   

 
After 4 to 8 weeks, regular adjustments may be needed to ensure plants and turf are not 
over or under watered.  After close of escrow, the Buyer is responsible for all 
adjustments and the cleaning and replacement of clogged bubblers and emitters as 
needed.  Buyer is also responsible for any damage caused by improper adjustments 
made after close of escrow.  

 
Avimor will repair or replace malfunctioning sprinkler heads or irrigation timer. Heads 
and equipment damaged by mowers, trimmers, abuse or vandalism are the 
responsibility of the Homeowner. 

 
2. Trees, Shrubs, Perennials, Vines & Ground Covers:  Plant material is 

covered by warranty for 90 days from completion of installation.  Any installation after 
September 1st will have warranty extended to May 1st of the following year to ensure 
plant health.  All plant material will be in good health when installed, and Contractor 
installa
installation.  
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Contractor will provide one replacement of plant material within 90 days from original 
installation in the event plant material is defective and has died or become unhealthy.  
However, Contractor will not replace plant material that has died or been damaged by 
improper care or watering, acts of nature, extreme weather conditions, insects, disease, 
animals or other physical trauma or abuse.  
 

3. Sod Areas:  Sod is covered by warranty 30 days after installation.  The 
Contractor will use sod that is delivered and install the sod in compliance with industry 

 Please be advised: most of the 
problems new homeowners have with their lawn are caused by improper irrigation 
coverage and daily water application rates.  In the event a brown area appears in your 
lawn, call the Avimor Customer Service representative as soon as possible.  As stated, 
sod warranty is for only a 30-day period from installation, so notification within that 
period of time is essential for any warranty work to be acted upon.  Avimor will not be 
responsible for neglect, abuse, acts of nature and/or situations beyond  control. 
 

4.  Drainage.  Each Avimor lot has been designed to drain properly. If any 
landscaping Avimor installs interferes with the proper drainage of the site, Avimor will 
make any corrections necessary to restore proper drainage. Many times, drainage 
problems occur when a Homeowner changes the landscaping and drainage pattern 
after the close of escrow. Avimor will not be responsible for these types of drainage 
problems, so please ensure that you maintain proper drainage when you revise your 
landscaping.  
 
Occasionally standing water will occur in areas of the yard not directly adjacent to the 
structure. This can occur during extreme weather when the ground becomes saturated  
or during winter conditions when the ground is frozen, and backup is caused by snow 
dams. If the standing water does not dissipate within 72 hours, Avimor will correct the 
drainage issue.  
 

5. Architectural Review:  Before making any changes to the landscape 
installed, please submit all design change request to the Avimor Design Review Board 
on the form at Avimor Sales Office and submit it to davee@avimor.com  

 
 
O. MIRRORS AND BATH ACCESSORIES 
 
Warranty Time Period: One Year Against Defects In Materials and Workmanship 
Unless Otherwise Specified 
 

1.  Damaged Towel Bar, Paper Holder, or Shower Door Frame: 
Scratches, dents, tarnishing or damage to shower door frames and bath accessories 
are to be noted at time of Final Walk-Through and are not covered by the Limited 
Warranty after occupancy or 10 days after Close of Escrow whichever occurs sooner.  
Avimor will repair or replace any damaged bath accessories if reported at the time of 
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Final Walk-Through. 
 

2.  Scratched or Damaged Mirror or Medicine Cabinet: 
Scratched or damaged mirrors or medicine cabinets and missing medicine cabinet 
shelves are to be noted at time of Final Walk-Through and are not covered by the 
Limited Warranty after occupancy or 10 days after Close of Escrow whichever occurs 
sooner.  Avimor will repair or replace scratched or damaged mirrors or medicine 
cabinets if reported at time of Final Walk-Through.  Scratches on mirrors must be visible 
in normal lighting at a distance of three feet or more to qualify for repair or replacement. 
 
P. PAINT 
 
Warranty Time Period: One Year Against Defects in Materials and Workmanship 
Unless Otherwise Specified 
 

1.  Exterior Clear Finish Deterioration: 
Clear finishes on exterior surfaces such as stains, varnish or lacquer finishes diminish 
with aging and should be reapplied as part of routine Homeowner maintenance every 6-
12 months, depending on outside exposure. Avimor will correct deterioration of clear 
finishes on exterior surfaces once during the first year of the Limited Warranty. Any 
subsequent deterioration is considered part of routine Homeowner maintenance and is 
not covered by the Limited Warranty.  
 

2.  Exterior Paint or Stain Fading: 
All exterior paints and stains exhibit fading when exposed to weather, and fading is a 
normal condition. Semi-transparent stains diminish with aging and should be reapplied 
as part of routine Homeowner maintenance every 6-12 months, depending on outside 
exposure.  Avimor will correct excessive fading of exterior paints or stains once during 
the first year of the Limited Warranty. Any subsequent fading is considered part of 
routine Homeowner maintenance and is not covered by the Limited Warranty.  
 

3. Exterior Paint or Stain Peeling: 
Exterior paints and stains should not peel or deteriorate during the Limited Warranty 
period.  If exterior paint or stain peels or deteriorates, Avimor will refinish affected areas. 
Where deterioration of the finish affects more than 50 percent of the wall or ceiling area, 
Avimor will refinish the entire wall or ceiling surface.  
 

4. Repainting after Repair Work: 
Repainting, staining or refinishing may be required because of repair work. Repairs 
required under these Quality Standards will be finished to match the immediate 
surrounding areas as closely as practical. Due to fading and normal weathering, a 
perfect match cannot be achieved, and a perfect match is not covered by the Limited 
Warranty. Where repairs affect more than 50 percent of a wall or ceiling area, Avimor 
will repaint the entire wall or ceiling surface.  Note:  Avimor will repaint repairs with the 
original colors.  If a Homeowner has repainted with a different color, the Homeowner will 
be responsible to paint the repair. 
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5. Paint Coverage Inadequate: 

Interior paint should be applied in sufficient quantity to visually cover the original 
surface.  The original surface should not show through new paint when viewed under 
normal lighting conditions. Avimor will recoat the surface to meet this Quality Standard.  
Paint deterioration caused by normal living conditions, such as repeated scrubbing or 
cleaning is a maintenance item and is the responsibility of the Homeowner. 
 

6. Paint Splatters and Brush Marks: 
Avimor will refinish interior painted surfaces where paint splatters and brush or lap 
marks are readily visible from a distance of 5 feet under normal lighting conditions.  
 
Q. PLUMBING 
 
Warranty Time Period: One Year Against Defects in Workmanship and Materials 
Unless Otherwise Specified. Faucets and Plumbing Fixtures are Covered by 

 
 

1.  Drainage Problems: 
Building waste piping, traps, sewers, fixtures and drains should be sloped to drain and 
be properly sized in accordance with local plumbing regulations. Slow drains or clogs 
caused by construction debris within the pipes will be repaired by Avimor if reported 
within 72 hours after Close of Escrow.  Avimor will also repair any waste piping that has 
improper drainage slope.  Clogged or slow drains caused by waste products within the 
pipes are not covered by the Limited Warranty. 
 

2.  Water in Pipe Freezes: 
Avimor will comply with the local plumbing codes to protect plumbing pipes from 
normally anticipated cold weather. Homeowner is responsible for maintaining the house 
temperature at a minimum of 65 degrees during cold weather and draining exterior 
pipes and faucets for protection. 
 

3.  Water Pipe Noise: 
Sounds made by the flow of water through piping and by piping expanding are normal.  
Rattling or "water hammer" noises in piping when water is turned off rapidly should not 
occur.  Avimor 
may include installation of anti-water hammer devices at faucets causing this problem.  
 

4.  Condensation on Pipes: 
Condensation occurs on pipes when they are colder and exposed to humid air. 
Homeowner is responsible for controlling interior temperature and humidity to avoid 
condensation.  
 

5.  Plumbing Leaks: 
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Avimor will repair any pipe, tub, shower or drain leak. The maintenance of caulking and 
grout to prevent leaks is considered part of routine Homeowner maintenance and is not 
covered by the Limited Warranty. 
 

6.  Shower Pan or Floor Flexes: 
Flexing in a shower base is considered excessive when the drain assembly moves up 
or down in the base with normal weight. Avimor will repair excessive flexing in a shower 
base by installing support materials beneath the shower base.  Composite shower walls 
will flex when pushed inward and such flexing is not considered a defect.  
 

7.  Faucet or Valve Leaks: 
Valves should not leak due to defects in materials or workmanship.  Leakage caused by 
worn washers or cartridges is considered Homeowner maintenance.  Avimor will repair 
or replace leaking faucets or valves caused by defects in materials or workmanship.  
 

8.  Plumbing Fixtures or Trims Defective: 
Avimor will replace or repair defective plumbing fixtures or fittings according to 
man ow.  Failure due to 
Homeowner negligence or water impurities is not covered by the Limited Warranty. 
 

9.  M  
s which extend 

beyond Avimor
the manufacturer. 
 
R. ROOFING 
 
Warranty Time Period: One Year Against Defects in Materials and Workmanship 
Unless Otherwise Specified. Claims on Manufactures Warranties should be made 
directly with the Manufacture. 
 

1.  Roof Deflection or Bowing: 
All structural members of the home are sized according to the type of roofing product 
and the loads they may support, including wind, ice and snow during normal weather 
patterns. Avimor will stiffen a structural member of the roof if deflection exceeds 1 inch 
in 20 feet, is more than 1/2 inch between two structural members, or exceeds engineer-
designed deflection on engineered truss systems. 
 

2.  Asphalt Shingle Buckled or Curled: 
Asphalt shingle surfaces need not be perfectly flat. Avimor will repair or replace any 
asphalt shingle that buckles or curls more than 3/8 inch.  
 

3. Shingles Damaged by High Winds: 
Roofing products installed by Avimor have been selected to meet local ordinances for 
the specified design wind load expected for the area.  Winds that exceed these wind 
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loads are considered to be severe conditions and are not covered by the Limited 
Warranty.  
 

4.  Gutters and Downspouts: 
Avimor will repair leaks in gutters and downspouts installed by Avimor.  
 

5.  Water Remaining in Gutter, Scupper, or Canale: 
When a gutter, installed by Avimor is unobstructed by debris, snow and ice, the water 
level should not exceed 3/8 inch in depth more than 24 hours after the cessation of rain. 
Avimor will adjust the gutter to minimize such ponding.  Ponding caused by debris, 
snow or ice accumulation is considered part of routine Homeowner maintenance and is 
not covered by the Limited Warranty.  
 

6.  Blockages in Gutters and Downspouts: 
Homeowner should keep gutters and downspouts free of debris as part of normal 
maintenance.  Snow or ice accumulations should be removed as soon as possible.  
Damage caused by blockages is not covered by the Limited Warranty. 
 

7.  Splash Blocks: 
Splash blocks placed below downspouts are designed to carry water away from the 
foundation of the home.  Maintaining the splash blocks and the ground around them is 
part of normal Homeowner maintenance.  Damage caused due to lack of Homeowner 
maintenance is not covered by the Limited Warranty. 
 

8. Water Standing on a Flat or Low-Sloped Roof Area: 
Minor ponding of water up to 1/2 inch in small areas equivalent to no more than 1/3 of 
roof span is acceptable providing the roof is dry within 48 hours after rainfall.  If 
drainage problem exceeds this Quality Standard or is due to improper framing, Avimor 
will repair the affected roofing by adding additional roofing materials.  Ponding caused 
by debris accumulation is considered part of routine Homeowner maintenance and is 
not covered by the Limited Warranty.  
 

9.  Roof or Flashing Leaks: 
When properly maintained, the roof and flashing should not leak under normal weather 
conditions. Avimor will repair roof or flashing leaks that occur during normal storm 
activity. Leaks caused by debris or ice accumulation are considered part of routine 
Homeowner maintenance and are not covered by the Limited Warranty.  
 

10.  Roof Vent or Louver Leaks: 
Roof vents and louvers are designed to keep wind-driven rain and snow out under 
normal conditions.  Leaks caused by severe storms are not covered by the Limited 
Warranty.  
 

11.  Asphalt Shingle Overhang: 
Asphalt shingles should overhang roof edges by not less than 1/4 inch and not more 
than 1/2 inch, unless sheet metal edge flashing or roof gutters have been installed. 
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Avimor will install sheet metal edge flashing or replace shingles that are too short or cut 
off excess material for shingles that are too long at roof edges.  
 

12.  Roofing Shingles or Tiles not Aligned: 
Shingles and tiles are installed to withstand a maximum exposure to the weather as 
recommended by the manufacturer. Often, tiles and shingles must be adjusted to 
compensate for differing roof conditions. This is not considered a defect. Tiles and 
shingles within any course should be aligned within 2 inches. Avimor will realign tiles 
and shingles that do not meet this Quality Standard.  
 

13.  Shading or Shadowing Patterns: 
Shading or shadowing of roofing materials is caused by differences in product color 
installed in a specific area. Avimor will attempt to minimize shading variances by mixing 
up the tiles or shingles during installation.  Uniform shading or shadowing is not covered 
by the Limited Warranty.  
 

14.  New Roofing Products Do Not Match Existing Roof: 
The color and texture of new roofing components used to repair existing roofing 
components may not match due to weathering or manufacturing variations.  If repair or 
replacement of roofing components is necessary, Avimor will attempt to match the 
texture and color of existing roofing components as closely as possible; however, 
perfect match is not covered by the Limited Warranty.  
 

15.  Blisters or Separations in  of Built up Roofing: 
Minor bubbles or blisters in built-up roof systems are normal.  Blisters that are larger 
than 12 inches or that cause seam separation will be repaired by Avimor. 
 

16.  Loose or Missing Roof Tiles: 
Ridge, hip, rake and perimeter tiles should be secured according to manufacturers 
recommendations and local building codes.  The field tiles of most roofing systems 
interlock and are held in place by the weight of the adjoining tiles  field tiles are not 
typically nailed or attached to the roof structure.  Avimor will repair or replace loose or 

 
 

17.  Chipped or Broken Roof Tiles: 
Avimor will repair or replace broken tiles and tiles with chips larger than 1 inch one time 
within 60 days after Close of Escrow.  Avimor is not responsible for damage caused by 
others. 
 
S. SIDING 
 
Warranty Time Period: One Year Against Defects in Materials and Workmanship 
Unless Otherwise Specified. Claims on 
Directly With The Manufacturer. 
 

1.  Siding Delaminated:  



LIMITED WARRANTY
___________________________________________________________________________________

March 1, 2018  Page 29 

Avimor will repair or replace any wood or composite siding that has delaminated. The 
effects of improper Homeowner maintenance, negligence or physical damage and 
weathering are not covered by the Limited Warranty.  
 

2.  Siding Bowed or Uneven: 
Avimor will repair or replace any siding that is not straight and flat within 3/8 inch in 10 
feet.  
 

3.  Siding Joints Separated: 
Avimor will repair joint separations in siding exceeding 3/16 inch by filling them with 
sealant.  
 

4.  Siding Cut Crooked: 
Visible cuts in siding should be straight, plumb, and neat. Avimor will repair crooked 
cuts greater than 3/16 inch.  
 
 

5.  Splits in Siding or Trim: 
Avimor will repair splits in exterior siding or trim wider than 1/8 inch by replacing or filling 
the siding or trim.  
 

6.  Siding Color or Texture Mismatch: 
For any repair or replacement of siding, Avimor will try to match the texture and color of 
the existing siding as closely as possible, but a perfect match is not covered by the 
Limited Warranty.  
 

7.  Siding Finish Faded: 
Any colored siding will fade when exposed to the sun. This is a normal condition. 
Avimor will repair or replace a particular piece of siding that becomes excessively faded 
in contrast to similarly exposed siding.  
 

8.  "Bleeding" Through Siding Paint: 
Cedar or redwood siding or shingles occasionally "bleed" through the original paint. 
Avimor will repair resins and extractives bleeding through the paint. This Quality 
Standard does not apply if stains or clear wood protectants are used, since they do not 
cover up the natural extractives of wood. For all bleed-through areas in painted 
surfaces, Avimor will clean and repaint the area. The effects of improper Homeowner 
maintenance, negligence, physical damage or weathering are not covered by the 
Limited Warranty.  
 

9.  Siding Stained By Nails: 
Avimor will touch up or remove siding nail stains which extend more than 1/2 inch from 
the nail and are readily visible from a distance of 20 feet.  If semi-transparent stain or 
"natural weathering" is used on the siding, this Quality Standard does not apply.  
 

10. Exterior Trim Loose: 
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Avimor will repair trim which has separated from the home by more than 1/4 inch. 
Avimor will reinstall trim, add fasteners or caulk separations to meet this Quality 
Standard.  
 

11.  Exterior Trim Board Cupped: 
Avimor will repair cups in trim board exceeding 1/4 inch in 6 inches.  
 

12.  Exterior Trim Board Twisted: 
Avimor will repair twists in trim board exceeding 3/4 inch in 8 feet by adjustment or 
replacement of the trim board. 
 
T. STUCCO, MASONRY, BRICK 
 
Warranty Time Period: One Year Against Defects in Materials and Workmanship 
Unless Otherwise Specified 
 

1.  Cracks in Stucco: 
Hairline cracks in exterior stucco wall surfaces are normal and are not covered by the 
Limited Warranty.  Cracks in exterior stucco wall surfaces should not exceed 1/16 inch 
in width or the thickness of a quarter.  Avimor will repair cracks exceeding 1/16 inch in 
width once during the first year of the Limited Warranty after which it is considered 
Homeowner maintenance.  For pre-colored stucco, it is acceptable to use stucco color 
coat or acrylic sealant to fill the crack.  Painted surfaces may be repaired using acrylic-
latex sealant or caulk prior to touch-up painting.  Avimor will try to match the original 
stucco texture and color as closely as possible but a perfect match is not covered by the 
Limited Warranty.  
 

2.  Stucco Underlayment Exposed: 
Building paper, foam insulation and reinforcement should be protected by the minimum 
coating thickness as specified by the manufacturer of the stucco system.  Any exposure 
will be patched by Avimor.  
 

3.  Stucco Texture Loss on Pre-Colored Synthetic Stucco: 
Synthetic Stucco texture may become separated from the base cementitious stucco 
layer. Avimor will repair areas of missing synthetic stucco texture greater than two 
square inches. Stucco texture loss beneath the horizontal weep or drainage screed is 
normal and is not covered by the Limited Warranty.  
 

4.  Stucco Texture Mismatch: 
Stucco texture is applied by hand, which varies with the technique of the installer. 
Where tall walls exist, it is necessary to install the stucco in several passes. Breaks 
between application phases occur in all homes and are sometimes more visible due to 
the method of application. The inherent inconsistency of stucco is to be expected as 
with all hand-applied troweled finishes.  Excessive inconsistencies, bumps or voids in 
stucco surfaces will be repaired by Avimor if not part of the intended texture.  When 
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making stucco repairs, Avimor will attempt to match the original texture as closely as 
possible; however, a perfect match is not covered by the Limited Warranty. 
 

5.  Color Mismatch in Pre-Colored Stucco: 
Pre-colored stucco is a colored cement or synthetic product and is affected by the 
underlying surface, application technique, mixing variances, temperature, humidity and 
curing. Avimor will try to match stucco color as closely as possible but a perfect match is 
not covered by the Limited Warranty.  
 

6.  Stucco Surface Staining: 
Stucco may become stained from rainwater or water and mud splashing up from the 
ground. Since stucco is a porous material, this condition cannot be eliminated and is not 
covered by the Limited Warranty. Homeowner can reduce such staining by installing 
roof gutters and landscaping around the home. 
 

7.  Rust Spots in Stucco: 
Cement-based stucco may develop small rust spots caused by iron particles in the 
masonry sand used in the stucco mix.  Avimor will correct rust spots by priming each 
rust spot and touching-up with paint once during the warranty period.  Subsequent 
touch-up is the responsibility of the Homeowner. 
 

8.  Stucco Appears Wet: 
Stucco is a porous cement product and may become saturated with moisture during wet 
weather. It will therefore appear wet long after rain has stopped. This is a normal 
condition and is not covered by the Limited Warranty.  This condition is especially 
noticeable on pre-colored stucco systems that are not painted. 
 

9.  Voids or Cracks in Mortar Joints: 
Stair step cracks in mortar joints can result from normal settlement and do not 
necessarily indicate a structural problem. Voids exceeding 1/4 inch and cracks 
exceeding 1/8 inch in mortar joints will be repaired by tuck pointing or patching. Color 
variations in mortar and brick products are a normal condition and a perfect match is not 
covered by the Limited Warranty. Cracks less than 1/8 inch in width within mortar joints 
and masonry products are a normal condition and are not covered by the Limited 
Warranty.  
 

10.  Brick Veneer Deterioration or Detachment: 
Avimor will repair brick veneer that deteriorates or detaches from the wall.  
 

11.  Size Variations in Cut Bricks: 
Cut bricks used in the course directly adjacent to an opening or termination should not 
vary from one another by more than 1/4 inch. The smallest dimension of a cut brick 
should be at least 1 inch. Bricks at terminations of foundations, walks and other siding 
materials may vary in size to accommodate deviations in such products.  
 

12.  Mortar Stain on Brick or Stone: 
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Avimor will clean mortar stains on brick or stone which detract from the appearance of 
the finished wall when readily visible from a distance of 20 feet.  
 

13.  Exterior Caulking Joint Separation: 
Exterior caulking joints occasionally deteriorate or open up allowing water intrusion. 
Joints and cracks in exterior wall surfaces and around openings should be properly 
caulked to prevent the entry of water. New homes exhibit significant movement at 
caulking joints during the first few years after construction due to normal shrinkage and 
drying of components. Avimor will repair caulking joints in exterior wall surfaces to 
prevent water intrusion once during the first year of the Limited Warranty. Any 
subsequent repair or replacement of caulking is considered part of routine Homeowner 
maintenance and is not covered by the Limited Warranty.  
 

14.  Efflorescence: 
Efflorescence is a white, powdery, crystalline deposit that can accumulate on surfaces 
of stucco, masonry or concrete.  As cement-based products cure, dry, or are exposed to 
moisture, the salts and minerals inside are carried to the surface and deposited.  These 
deposits can burn through the paint on stucco, concrete and masonry. This process is 
considered a normal condition and is not covered by the Limited Warranty.  The 
removal of efflorescence is the responsibility of the Homeowner.  Efflorescence can be 
removed by cleaning with a mixture of tri-sodium phosphate and water.  Vinegar and 
water can also be used when followed with a diluted ammonia rinse.  Always rinse with 
fresh water when finished.  Use of a stiff, natural fiber brush will aid in the removal of 
excessive efflorescence.   Efflorescence should be removed, and such areas primed or 
sealed prior to repainting.  Most paint supply stores sell products designed to remove 
and treat efflorescence. 
 
U. WINDOWS AND SLIDING GLASS DOORS 
 
Warranty Time Period: One Year Against Defects in Materials and Workmanship 
Unless Otherwise Specified 

 
1.  Sliding Glass Doors and Screens: 

Sliding patio doors and screens should slide without rubbing or coming off their tracks 
during normal operation. Avimor will adjust sliding patio doors and screens to meet this 
Quality Standard once during the first year of the Limited Warranty. Any subsequent 
adjustment is considered part of routine Homeowner maintenance and is not covered by 
the Limited Warranty.  
 

2.  Window is Difficult to Open or Close: 
Windows should be properly adjusted and balanced. Normal maintenance by 
Homeowner includes keeping the tracks, channels and operating mechanisms clean 
and lubricated. For most windows, Homeowners should use a dry silicone spray 
lubricant on the tracks at least once a year. When properly maintained, windows should 
require no greater operating force than that described in the manufacturer's 
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specifications, usually not more than 15 pounds. Avimor will adjust or repair windows 
once during the first year of the Limited Warranty to meet this Quality Standard.  
 

3.  Condensation or Frost on Window or Skylight: 
Windows and skylights will collect condensation on their interior surfaces when high 
humidity within the home turns into water on the colder window or skylight surface. The 
Homeowner is responsible for controlling interior temperature and humidity to avoid 
condensation. New homes also contribute to moisture levels during the curing process, 
which diminishes over a period of 1-2 years. Draperies and blinds should be left open to 
encourage air circulation and even temperatures during periods of cold weather and 
high interior humidity.  Single pane glass, such as that used at corner butt-glazed 
windows, is especially susceptible to condensation. 
 
 

4.  Window or Skylight Leaks: 
Water leakage around window frames or skylights resulting from improper installation 
will be repaired.  Avimor will water-test windows and skylights suspected of leaking and 
will repair any window or skylight leak discovered during such testing.  Water leaks in 
windows or skylights resulting from Homeowner damage or improper maintenance are 
not covered by the Limited Warranty.  Minor water leakage which accumulates at the 
bottom of the window frame or track is normal and will disperse through the weep holes.  
Homeowner is responsible for maintaining caulking around all windows.   
 
V. WROUGHT IRON 
 
Warranty Time Period: One Year Against Defects in Materials and Workmanship 
Unless Otherwise Specified 
 
Wrought iron or steel gates, railings or fences require regular maintenance and paint 
touch-up to prevent rust build up.  Avimor will touch-up rust spots once during the first 
year after the Close of Escrow.  Subsequent touch-up and maintenance is the 
responsibility of the Homeowner. 
 
 
 
                                                                                                                                                                                          
   
 


