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“Th ere are several reasons for choosing the Kent team. Most important 
is trust. If you told me aft er a career in the justice system that we 

would contract to build a home while we were 600 miles from the site, 
I would have told you you’re crazy. We did it, and had zero issues and 
visited the site once in the 6 months construction eff ort. Pictures and 
communication were delivered on a daily basis. Every phone call was 
answered the same day, and oft en on weekends. Change orders, added 

options/changes, and coordination with the lender were always handled 
smoothly. Th ere are many fi ne builders in our community, but Kent 

Homes is the best!” – J. Rutigliano



    The Most Enjoyable And 

    Satisfying Homebuilding 

    Experience You Can Have 

          (Independent Surveys Prove It)

   At Kent Homes, we’re big enough to serve you well, and small 
enough to have the happiest customers in the nation. Th at’s right. 
We have one of the highest “likely to recommend” scores from our 
customers than any other homebuilder in the local area, in the state, 
in the region and in the country. 
   Th e scores are secured by the independent third party GuildQuality, 
the nation’s leader in customer service satisfaction surveying. Your 
satisfaction is so important to us that we measure your satisfaction 
four times during the homebuilding process. Some of our 
competitors don’t even measure it all, let alone four times. 
   By employing the third-party surveying company GuildQuality, 
it gives us a more honest and accurate refl ection of what our clients 
have to say about us at diff erent times in the homebuilding process. 
Th is feedback has allowed us to adjust our systems so that we have 
the best processes and systems in the industry. 
   We survey our customers four times during the build process to 
capture everything from selections through warranty and beyond to 
get a complete picture. Th ese surveys make sure you are being served 
in a way that meets your expectations in real time, so you get the 
personal attention you deserve with your home.



“We considered several builders prior to selecting Kent Homes. 
Our decision was based on reputation, quality, and cost to build. 
What we did not know until we constructed the home is that Kent 
Homes approaches the construction as a “team eff ort” with the 
home offi  ce, the project manager, and the owners. Th e construction 
was completed ahead of schedule and we are very satisfi ed with 
the home. Kent Homes does what they say the do - a commitment 
to the owners to provide a professional, high quality, and very 
aff ordable home.” – L. Mercado

Th e More Satisfaction Per Square Foot Homebuilder

   At Kent Homes, we have a reputation as the more satisfaction 
per square foot homebuilder. Independent third-party surveys 
prove it. And so do our reviews. Read for yourself the comments 
and reviews from our home owners: 



“Kent Homes delivered as promised. Our project manager was available 
either by phone or in person to answer questions, resolve concerns, 

and he kept us updated on the progress. Th ey house is beautiful and we 
couldn’t be happier with our choice of builders.”

– B. Holly



Customer Satisfaction Above and Beyond

   At Kent Homes, we take customer satisfaction to a level that is much 
higher than our competitors. And it shows in our reviews:

“Kent Homes is a fi rst class operation. From beginning to end the Kent 
team was attentive to our project and kept us in the loop with phone and 
e-mail communication as well as progress pictures. Th ey made a remote 
build from New Jersey a dream!” – J. Bliss



Service Even Beyond Warranty
 
   At Kent Homes, the high level of commitment to producing the most 
enjoyable, satisfying homebuilding experience extends well beyond 
warranty. 
   Take for example the Newtons. Th ey built a house with Kent Homes 
about 7 years ago. Th ey decided to move and put their home up 
for sale and when the home inspector noted that their tile shower 
may have had a problem, they called Kent Homes. We immediately 
investigated the issue and determined that yes, it needed to corrected. 
Even though it was well out of warranty and we weren’t obligated, we 
fi xed their shower. 
   Why? Because it was the right thing to do as the more satisfaction 
per square foot homebuilder.



A Smarter Way to a Luxury Home

   What Kent Homes off ers to people retiring or wanting a second 
home in the area is a Smarter Way to a Luxury Home.
   What’s smart about it, is that Kent Homes is the right size. We’re 
big enough to serve you well, but small enough to give you the 
personalized attention and choices you deserve in your home. 
   We’re a small company, BIG on personalized service so you get 
more YOU in your home with one of our homes. 
   Once you step inside a Kent Home you’ll discover it just feels 
better…because the design, fi nishing touches, and craft smanship 
come together more elegantly. 
   Plus, you get your home done right the fi rst time with Kent 
Homes: No frustrations, no surprises. 
   And you’ll have the most enjoyable, most satisfying homebuilding 
experience in the industry. Th e proof is in the independent third 
party surveys of our customers – they have given us one of the 
highest recommended rates in the local area, in the state, and in the 
country.

All of this adds up to a Smarter Way to a Luxury Home.

Welcome to the passion that is Kent Homes!



1721 Allens Lane, Ste 202
Wilmington, NC 28403

Call Today! 877-256-5313

kenthomes.net


