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2-10 Home Buyers Warranty Homeowner Portal User Guide 
 
This document will provide guidance on how to register on the 2-10 HBW portal, understand your dashboard and 
view warranty documents, submit service requests, and contact your 2-10 NewHome Care team. 
 

How to Register 

As a first-time user you will need to register your portal account on the 2-10 
HBW website. **The primary user will have access to submit NewHome Care 
Requests** 

I. Visit www.2-10.com/homeowner or go to 2-10.com and select Sign 
In, and choose Sign up here 

 

 

 

 

 

 

 

II. Enter your email address, and choose Send Verification Code 
 

 

 

 

http://www.2-10.com/homeowner
http://www.2-10.com/
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III. Using the verification code sent to your email, enter the code and 
choose Verify Code  

  

 

 

 
IV. After verifying your email, create a New Password. Following the 

creation of your password, choose Create My Account 
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V. Confirm your contact details, enter your first/last name, phone number 
and phone type, and choose Next  

 

 

 

 

 

 

 
 

 

VI. Enter your last name, street address and zip code and choose Add 
Property  
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VII. Confirm your property address and choose Add to My Account 
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Understanding Your Portal Dashboard 

After creating and logging into your account, you can view warranty coverages, 
download the warranty booklet, submit a Warranty Service Request, add 
extended coverage for systems and appliances, and more.  

 

 

 

 

 

 

 

 

 

 

How to View Warranty Documents 

Need to reference your Warranty Booklet or Certificate of Warranty? Select My 
Account located on the left side of the dashboard, then select My Documents and 
choose Download next do the desired document.  
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How to Submit and Review Service Requests 

If you have warranty items that you would like to report, follow these steps: 

I. From the Service Request tab, choose New Service Request 
Note: If you are using a cell phone or tablet, you will need to scroll to the far right to see the 
service request tab or turn your phone horizontally. 

 

 

 

 

 

 

 

 

II. Follow the smart intake questionnaire to report the issue you are experiencing, 
specify location, and upload any supporting pictures or documents. 
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III. To add additional items, choose New Request or view your request details by 
selecting View Requests 

 

 

 

 

 

  

 

 

 

 

 
 

Contact us! 

2-10 NewHome Care team will be your dedicated team for all warranty-related service requests. 
is your first point of contact for any issues or questions that may arise concerning your home 
warranty needs, such as homeowner portal registration issues, questions about your coverage, or 
follow up on an open service request. 

You may contact us by phone at 720.531.6754. Our business hours are Monday through Friday, 
6:00am – 5:00pm Mountain Time. 

Please note: If you experience an emergency warranty-related situation, such as a major pipe leak, total loss of electricity 
or complete lack of heating or cooling, please reference the emergency procedures provided by your builder and submit 
your request in your 2-10 Portal as soon as possible. If necessary, take the necessary steps to mitigate any risk that may 
cause additional damage to the home. 

Click to report 
additional items 

Click to 
view 

request(s) 
details 

Request Details Summary Page  

View requests details, status 
updates, and more. 

 


