2-10 Home Buyers Warranty Homeowner Portal User Guide

This document will provide guidance on how to register on the 2-10 HBW portal, understand your dashboard and
view warranty documents, submit service requests, and contact your 2-10 NewHome Care team.

How to Register

As a first-time user you will need to register your portal account on the 2-10
HBW website. **The primary user will have access to submit NewHome Care
Requests**

. Visitwww.2-10.com/homeowner or go to 2-10.com and select Sign

In, and choose Sign up here

2-10 Sign In bk

If you registered your account before July 12, 2024, you will need to verify your email address and
create anew password. Start Now

Email Address*

Email Address

Password*

Password

New, or not yet registered? Sign up here.

Fargot password

[I. Enteryour email address, and choose Send Verification Code

Verify Your Email « Cancel

If you have already verified your email and are attempting to reset your password, click here.

Email Address*

Email Address

Send Verification Code
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http://www.2-10.com/homeowner
http://www.2-10.com/

lIl.  Using the verification code sent to your email, enter the code and
choose Verify Code

2-10 Home Buyers Warranty account email verification code

/

M Microsoft on behalf of 2-10 Home Buyers Warranty <msonlineservicesteam@microsoftonline.com> @
To: @ Mark Burkey

A This message is from an external sender.
4 Cancel

2-10 Portal

Verify your email Verify Your Email

Thanks for verifying your ussrut

Your code is: 293658
If you have already verified your email and are attempting to reset your password, click here.

Sincerely,

2-10 Home Buyers Warranty
Verification code has been sent to your inbox. Please copy it to the input box below.

This message was sent from an unmonitore Email Address*

ussrubicon42@gmail.com

Verification Code™* /

Verification Code

- Y

V. After verifying your email, create a New Password. Following the

creation of your password, choose Create My Account

2-10 Portal
Verify Y Email
If you have already verified your email and are attempting to reset your password, click here.

E-mail address verified. You can now continue.

Email Address*

New Password *

New Password

Confirm New Password *

Confirm New Password

By clicking Create My Account, | agree that | have read and accept the full Terms and Conditions and
Privacy Policy. /
Create My Account

ADMINISTERED BY 2-10 HOME BUYERS WARRANTY
PHONE: 720.531.6754 | WEB: 2-10.cOM/HOMEOWNER



V. Confirm your contact details, enter your first/last name, phone number
and phone type, and choose Next

Homeowner Portal

. 0
Registration
v A 2 Confirm Information 3 AddProperty

Confirm Your Information ‘/

Please confirm your personal information and we will search for associated properties that have coverage.
First Name *

FirstName

Last Name*

Last Name

Phone Number* Select Phone Type

(000) 000-0000

—
aéa=

VI. Enteryour last name, street address and zip code and choose Add

Property

Homeowner Portal

Registration

B . A ~ \ \tion 3 Add Property

Add Property /

Please enter your streel address exactly as it appears on your Certificate of Warranty Coverage, welcome

letter, or email confirming your coverage,
Last Name*

Burkey

Street Address*

Street Address

ZIP Code™

ZIP Code

Lookup Property
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VIl.  Confirm your property address and choose Add to My Account

Homeowner Portal

Registration

v v 3 ' Add Property

We found 1 result(s).

Please select the property or properties that you would like to add to your account

9415 Woodleigh Mill Dr, 32244

Add to My Account

Search Again
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Understanding Your Portal Dashboard

After creating and logging into your account, you can view warranty coverages,
download the warranty booklet, submit a Warranty Service Request, add

extended coverage for systems and appliances, and more.

HOME BUYERS
WARRANTY.

New Home Warranty

m}' Address g 4371 WATCH HILL STwwyranw Section ]
[

Service Requests

LONG LIVE HAPPY HOMES®

your warranty document.

Account Info

A Home =

m New Home Warranty

Your new home warranty provides coverage for qualified structural defects. Your warranty may

WILLIAM HUNT N o daf :

also provide coverage for defects in materials and workmanship, and for

systems for electrical, plumbing and mechanical. For avallable warranty coverage, reference

 Founsancst f piusemes | canremr oerects | sxomes s oo
[ noor Fawamn |

Your Contact Info

distribution

PRIMARY
CONTACT (eoiny

NAME

Builder

e MY ACCOUNT
M verags

Builder's Name

| Coverage Type |
The Villages of Lake-Sumter, Inc. Systems [ Structural

WILLIAM HUNT
Remaining Coverage . PHONE

(630) 640-7275

2] sienour

Coverage Effective
6/29/2016

Coverage
Effective Date

Warranty Number '
FL364326 & EMAIL

2-10 HOME BUYERS WARRANTY
Structural Coverage Expires
ﬁ ABOUT US 6/29/2026

6/29/2018
Systems
Expiration Date NAME

CONTACT US Structural

Systems Coverage Expires

SECONDARY

Add Systems and Appliances Coverage Now

"= PHONE

E 2-10 HBW BLOG

Expiration Date

E EMAIL

J CAROLLYN HUNT

How to View Warranty Documents

Need to reference your Warranty Booklet or Certificate of Warranty? Select My
Account located on the left side of the dashboard, then select My Documents and
choose Download next do the desired document.

210

HOME BUYERS
WARRANTY.
LONG LIVE HAPPY HOMES'

0 WILLIAM HUNT
A Home

-—-I'-e MY ACCOUNT

Account Settings

New Home Warranty Documents

Your New Home Warranty protects your home against physical damage to designated load-bearing elements

ncluding but not limited to:

Roof Framing » Load-Bearing Walls « Beams » Columns » Foundation » Floor Framing

—-

My Documents

Document Type

A

&

Document Name

Mew Home Warranty Booklet for 4371 WATCH HILL 5T

Certificate Of Warranty for 4371

Action

WATCH HILL 5T ownload
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How to Submit and Review Service Requests

If you have warranty items that you would like to report, follow these steps:

. From the Service Request tab, choose New Service Request

Note: If you are using a cell phone or tablet, you will need to scroll to the far right to see the
service request tab or turn your phone horizontally.

127 Nuggets Blvd
0
Ilwnxﬁimml? New Home Warranty % Service Requests

LONG LIVE HAPPY HOMES®

/

n NIKOLA JOKIC
New Home
NewHome Care: View and request service for the
coverage under your builder’s workmanship and
ﬂ HOME

New Service Request distribution system warranties.

O wvaccount

!l LIVE FAQS

[l.  Follow the smart intake questionnaire to report the issue you are experiencing,
specify location, and upload any supporting pictures or documents.

Warranty GA528701 4687 GOLF RD

New Request

Categor
ik vk ST

Category

v Observation

What kind of issue do you have? ©
E ) Exterior Ft & Finish (O
‘What is the location of the issue?*

tﬂgg\
—/
- Living Room
@ ) Roofing, Atics & Gutiers @ O Framing &

Locations

O Elecirical, P Spocity he locanon of your shearvanion and uplood Iages. You wil have the apian 12 add addinonal locanans for he same obearvation

O Interior Fit §

Worranty GAS28701 4687 GOIF RD.

Request Submitted

GA528701-00-001 has been submitted for review.

Your serics roquest s baen subamad uccezsfully 2-10 NewHoma Core is reviewing your request and wil respond a2 100n s possble
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Click to
view
request(s)
details

To add additional items, choose New Request or view your request details by
selecting View Requests

GA528701-00-001 has been submitted for review.

Your service request has been submitted successfully. 2-10 NewHome Care is reviewing your request and will respond as soon as pessible.

Click to report
l E View Requests ] New Request additional items

Warranty GA528701

4687 GOLF RD

Service Requests

REPORTED ¥

2/24/25

2/22/25

2/20/25

2/20/25

2/25/25

2/26/25

2/24/25

Showing 7V of 7

Contact us!

REQUEST ¥

GA528701-00-001

GA528701-00-002

GA528701-00-003

GA528701-00-004

GA528701-00-005

GA528701-00-006

GA528701-00-007

Request Details Summary Page

View requests details, status

New Request +

updates. and more.

STATUS ¥ OBSERVATION ¥

Open - Pending Coverage Review Nail pops, blisters, or other blemishes are visible on finished wall or ceiling

Open - Pending Coverage Review Exterior paint o stain peels or deteriorates

‘Warranty GAS28701

4687 GOLFRD

Open - Pending Coverage Review
In Progress - Awaiting Scheduling

GA528701-00-001

Open - Pending Expedied Review

Status:
Deferred - Deferred Gpen - Rending Caverage Review

- - +
Closed - Complete
g :

2-10 NewHome Care team will be your dedicated team for all warranty-related service requests.

is your first point of contact for any issues or questions that may arise concerning your home

warranty needs, such as homeowner portal registration issues, questions about your coverage, or

follow up on an open service request.

You may contact us by phone at 720.531.6754. Our business hours are Monday through Friday,

6:00am - 5:00pm Mountain Time.

Please note: If you experience an emergency warranty-related situation, such as a major pipe leak, total loss of electricity
or complete lack of heating or cooling, please reference the emergency procedures provided by your builder and submit
your request in your 2-10 Portal as soon as possible. If necessary, take the necessary steps to mitigate any risk that may
cause additional damage to the home.
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