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con gratulations!
Purchasing a new home is an exciting experience.

We are proud to welcome you to the Mitch Harris Building
Company family. Our dedication to customer service and commitment
to excellence will not end here. In this book, we will address what you

can expect from us and what your home should expect from you.
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Mitch Harris Building Company has earned a reputation 

as one of the area’s leading home builders, and we stand 

behind our homes. We pride ourselves on our dedication 

to customer service and commitment to excellence. With  

expert, personalized service through the home buying process,  

you can count on us to take care of you every step of the  

way. It’s just another reason we have been one of Livingston  

County’s industry leaders since 1981.  
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What Happens Next? 
As we build your new home we are also building a 

relationship. Purchasing a home is a complex process, 

with many details to be decided and arranged. Our 

dedicated staff will guide you through the entire 

process, ensuring that we make this an enjoyable and 

rewarding experience. 

While Mitch Harris Building Company is building your 

home, we encourage you to participate by taking care 

of several very important aspects of your home 

purchase. The chronological list that follows outlines the 

typical events that take place in the purchase of a new 

home. Where time frames are specified, it is vital that 

they be observed in order of us to deliver your home in 

a timely manner. We recommend that you take a 

moment to review the entire homeowner’s manual at 

this time. 
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Part 1: Loan/Mortgage Application 

Once your Building Agreement is signed, 

arranging for financing is next. You may use 

any lender you wish, however, to assist you, 

we have established a network of preferred 

lenders. 

Part 2: Selections Appointment 

An appointment will be scheduled (within 

10 days of signing your agreement) to 

begin the Selection Process. The “Selection” 

section of this Manual will give you an idea 

of our selection process. You will be given 

selections to choose from to get you 

started. It is required that you finish making 

your selections no later than 30 days from 

signing your Agreements. If construction 

has begun, customer changes may cause 

delays. Any customer changes after the 

selection period, if accepted, will be 

considered a late change and may require 

additional monetary investment.  

Note: If your home is already constructed at the 

time of signing your agreement/contract, please 

skip parts 3-7 below and proceed to part 8 herein 

below. 

Part 3: Pre-Construction Review 

Prior to the start of construction you may be 

asked to attend a Pre-Construction review in 

which you will meet with the Project 

Manager and your Sales Representative. You 

will the opportunity to:  

1. Review your plans 

2. Review the construction schedule 

3. Discuss how to address 

construction concerns (See Form 

#2, Construction Service Ledger) 

Part 4: Pre-Drywall Inspection 

Prior to the Pre-Drywall Inspection with the 

Project Manager, you will meet with your 

Sales Representative to make any electrical 

changes. If this meeting is not possible, your 

electrical work will be done according to 

your standard plan and all applicable 

electrical codes. At that time, the placement 

of fixtures should be noted on a brochure 

floor plan by the Sales Representative and 

initialed by you. This should be signed and 

noted with dimensions to best insure proper 

placement and any change orders shall be 

generated as required.  

The marked up signed brochure should be 

given to the Project Manager before the 

Pre-Drywall walk-through. The Project 

Manager will review the fixture placement as 

well as fill out the Pre-Drywall checklist, 

which is located in the “Forms” section of 

this Manual. Pre-Drywall inspections are 

scheduled Monday-Friday from 10am-2pm. 

(All requests must be able to pass all 

inspections by the local municipality for 

acceptance from MHBCI).   

Part 5: Visiting Your Home During 

Construction 

A construction site is exciting, but it can also 

be dangerous. Any visits to the construction 

site are at your own risk. Your safety is of 

prime importance to us, therefore, we must 

ask that you visit during our normal sales 

model hours. Exercise caution during the 

visit. During the finish stages of 

construction it is required that a Mitch 

Harris representative accompany you 
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when entering your new home. Any 

damage done during your visit, including 

but not limited to, marks on paint, 

footprints on newly varnished floors, or 

carpet stains, may result in repair expenses 

and delay the completion of your home. If 

you have any questions about the work in 

progress, please direct them to your Sales 

Representative. Please remember that 

construction personnel are not authorized 

to enter into agreements for our company. 

Part 6: Keys 

It should be noted that keys will only be 

issued to the Homebuyer once the final 

closing has been completed and all funds 

have been received by MHBC to fulfill the 

contractual obligation. 

Part 7: Construction Service Ledgers 

Your new home will be built to the quality 

standards demonstrated throughout our 35 

years of business. Each new home is a hand-

crafted product – part art, part science, part 

raw labor. The efforts of many people with 

varying degrees of knowledge, experience, 

and skill come together. We coordinate and 

supervise these contributions to produce 

your new home. 

We have systems and procedures for 

inspecting our homes to assure the level of 

quality meets our requirements. We inspect 

every step of construction and are 

responsible for quality control. In addition, a 

number of inspections are conducted at 

different stages of construction by the local 

municipality or an engineer. Your home 

must pass each inspection before 

construction continues.  

We respect your interest and appreciate 

your attachment to your new home. 

Therefore, your input into our system is 

welcome. However, to avoid duplication of 

efforts, confusion, misunderstanding, or 

compounding errors, we ask that you do 

one of two things: 

1. Bring your concern up at one of the 

scheduled construction reviews 

2. Between those meetings, you are 

welcome to complete one of the 

“Customer Construction Service 

Ledgers” forms. A copy of this form 

(Form No. 2) is in this manual. The 

forms are also available at our sales 

office. 

During the construction process, every 

home built experiences some days when it 

is not visibly at its best. Homes under 

construction endure wind, rain, snow, foot 

traffic, and activities that generate noise, 

dust, and trash. Material scraps are a by-

product of the process. Although your new 

home is cleaned by each trade upon 

completion of their portion of the work, 

during your visits you will encounter some 

messy moments. Keep in mind that the 

homes you toured once endured these 

“ugly duckling” stages. 

Part 8: Homeowner Orientation 

One of the most important elements of our 

customer service program is our 

Homeowner Orientation. Much thought and 
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planning has gone into developing this 

valuable introduction to your new home. 

During this orientation, a MHBC 

representative will escort you through your 

new home and familiarize you with all the 

features of the home. This is the time that 

the representative will note any items that 

may require corrective action. Should any 

discrepancies be noted, we will initiate a 

remedy. Homeowner Orientations will be 

conducted Monday-Friday from 10am-2pm. 

See the “Homeowner Orientation” page of 

this manual. 

Part 9: Closing 

The location and other important details 

about the closing process are discussed in 

the “Closing Information” section of this 

manual. 

Part 10: Enjoying Your New Home 

With the joy of a new home come many 

responsibilities. Your home will need to be 

nurtured and cared for in order to maintain 

its quality of life. Preventative maintenance 

and other homecare responsibilities are 

discussed in the “Caring for Your Home” 

section of this manual.  After closing, 

maintenance of your home becomes solely 

your responsibility 

Part 11: Homeowner Survey 

You are the most important part of the 

home building process. In an effort to 

improve the product and services we 

provide, we have created a questionnaire for 

you to complete. Your feedback is essential 

in ensuring we continue to provide a 

wonderful home buying experience. Our 

questionnaire is included with your closing 

documents. Please fill it out and mail it to us 

so we can continue to provide the best 

service possible.   

Part 12: 11-Month Warranty Service 

The warranty checkpoint on your new home 

comes eleven months from your closing 

date, prior to the expiration of your 

Standard Warranty. Our Warranty 

Coordinator will mail you a reminder at this 

time. Please submit a written list of any 

item(s) that requires attention under the 

terms of your warranty. This should be 

submitted prior to the expiration of your 

Standard 1-Year Warranty.  

Part 13: Keep In Touch 

We would love to keep in touch. We believe 

we are creating a relationship that will last 

as long as your home. If we can assist you 

with information at any time, please do not 

hesitate to contact us by calling or writing 

our Customer Service Representative. 

As time passes, if your housing needs 

change, we are ready at all times to craft 

you another custom home. We also 

appreciate any recommendations to family 

and friends. Any new home information you 

might need is available through any of our 

Sales Offices or from our Corporate Office.  
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Names You Should Know… 

Two-way communication is a vital ingredient to a happy and mutually satisfactory 

relationship. 

We are experienced professionals dedicated to providing the highest possible 

standard of attention and service to you. We accept that it is our responsibility to 

establish and maintain clear lines of contact. 

Not knowing what is happening, or who to speak to, can cause frustration and 

dissatisfaction. We make an earnest effort to avoid this situation altogether. Below is a 

list of people you may need to contact during your home-buying experience. 

 

Sales Representative 

Construction Project Manager 

Closing Administrator 

Warranty Coordinator 
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Typical  

Construction  

Schedule 
               Approximate # of Calendar 

 Activity                Days from Excavation Date 

Basement Walls Completed 15 

Framing 30 

Roof 53 

Rough Heating 55 

Rough Plumbing 56 

Rough Electric 61 

Brick (if applicable and weather permitting) 65 

Insulation 75 

Drywall 79 

Exterior Concrete Flatwork (weather permitting) 94 

Interior Doors, Trim, and Cabinets 100 

Ceramic Tile 107 

Paint 115 

Flooring (hardwood/linoleum) 136 

Finish Plumbing 138 

Finish Electrical 142 

Finish Heating 144 

Carpeting 145 

Outside Garage 150 

Certificate of Occupancy 160 

  

*NOTE: This schedule is subject to significant delays caused by factors not within the control of the company, such as weather conditions, availability of 

materials, etc. Accordingly, the company cannot be held liable for delays in receipt of the Certificate of Occupancy. Homes larger than 3,000 sq. ft. and 

attached condominiums may take significantly longer.  
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Legal &  

Financial 

Matters 
 

 

 

 

 

 

 

 

 

 

 

 

Loan/Mortgage Application 

Guide 

The first item that requires your 

attention is the selection of a lender and 

completion of a mortgage pre-approval. 

This should be accomplished within five 

(5) days of signing your Agreements. 

You will receive two fully executed 

copies of your Building Agreement. One 

of these is for you to provide to your 

lender. 

You are welcome to use one of our 

preferred lenders for your borrowing 

requirements. You are not required to 

use a preferred lender and may choose 

to obtain financing from any financial 

institution of your choice. As stated in 

the Building Agreement, however, your 

obligation to close is not contingent 

upon you actually obtaining a mortgage. 

Once you have made a commitment to a 

lender, please inform your Sales 

Representative of your choice of lender 

and keep us updated on the progress of 

this important aspect of your purchase. 

You should contact your lender of 

choice for a complete list of required 

information.  
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Selections & 

Options 
 

Sales Center Selections 

You will begin to personalize your new 

home at your Sales Office. This includes 

selecting desired options such as 

cabinets, hardware choices, interior and 

exterior brick, and exterior paint or stain 

color(s). Occasionally, it happens that a 

home is already under construction and 

some or all of these choices will have 

been made by the Builder. Some 

limitations may be placed on exterior 

colors and brick choices to ensure an 

appealing mix of colors. After you make 

your selections, the choices are recorded 

on the Selections Form. To prevent any 

delay in construction, the selections 

must be completed within fifteen (15) 

days after the contract has been 

signed. Upon completion of your 

Selections, you will have an additional 

fifteen days to make changes. No 

changes will be accepted after that 

fifteen day grace period. Exterior 

selections are required as stated in your 

building contract. 

 

Allowances 

In certain circumstances we may include 

allowances for certain items in the price 

of the home. Any overage in an 

allowance must be reconciled according 

to the terms of the Building Agreement.  

Work Performed By Other 

Contractors 

Only our contractors are allowed to do 

work (that is scheduled through the 

Builder) in our homes prior to closing. 

Selections 

Many individual touches are available to 

you when you purchase one of our 

homes. Between model options, 

customizations, and color selections, we 

offer a wealth of opportunities to make 

your home unique.  

Please keep in mind that many items for 

your home are ordered well in advance 

of installation in order to minimize 

construction delays. Once a particular 

item is ordered, making further 

changes may not be possible without 

significant delays and additional 

monetary investment.  
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Your Sales Representative will be happy 

to assist you in considering changes. 

Please contact him/her for information 

and pricing. After the Selections are 

turned in, any changes in those 

selections may require a Change Order 

Form that must be signed and approved 

by the Project Manager as well as the 

main office. Changes after the selections 

are submitted will require late 

processing compensation of $100 per 

item. All changes must be paid in full at 

the time of the request. We reserve the 

right to refuse any changes made after 

your Selections are submitted. Please 

feel free to utilize your Homeowner’s 

Manual to store and keep track of your 

Selections and Change Order Forms. If 

you have any questions regarding this 

process, please consult with your 

salesperson.  
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Homeowner 

Orientation 
Your Homeowner Orientation is an 

introduction to your new home and its many 

features. This meeting goes beyond the 

traditional walk-through to include 

information about your new home. 

Scheduling 

This educational tour will take place at 

your new home with one of our 

knowledgeable representatives. The 

Orientation usually occurs shortly before 

closing and will be scheduled between 

the hours of 10am and 2pm, Monday 

through Friday. 

Allow enough time. An Orientation 

typically takes between one to two 

hours. Try to arrange your plans so you 

can give us the full amount of time 

allotted.  

If you have questions about your home, 

the warranty coverage, the new 

community – make note to bring that up 

at your Orientation. It is a good idea to 

read your Homeowner’s Manual prior 

to this appointment so that any areas 

that need clarification can be 

discussed. 

The Homeowner Orientation is 

conducted with the purchasers of the 

home, or one designated representative, 

and the Builder Representatives only. 

Past experience has shown that the 

Orientation is most beneficial when 

buyers are able to focus all of their 

attention on their new home and the 

information presented. Although we 

appreciate that friends and relatives are 

anxious to see your new home, it would 

be best if they visit a little later. Similarly, 

we suggest that, if possible, children and 

pets do not accompany you at this time.  

Inspection 

In addition to introducing you to your 

new home, the Orientation will also 

provide for an inspection of the home 

by you and the Builder Representative. 

At that time, they will determine if any 

corrective measures need to be taken.  

Acceptance 

Upon completion of the Orientation, we 

will ask you to accept your home, 

subject to those items which have been 

noted. You will be given a copy of items 

noted. Your signature on the Customer 

Orientation Form acknowledges you 

have inspected your home, noted 

defects have been listed on the form for 

correction, you have received a copy of 
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the form, and also that you have read, 

understand, and accept the policies and 

procedures set forth in this 

Homeowner’s Manual.  

Defects in these items, many of which 

are “cosmetic” items, are usually readily 

detectable during the Orientation. These 

are also the items which are most likely 

to be damaged during the move-in 

process. As a result, later warranty 

claims not identified during the 

Orientation, involving damages such 

as; chips, dents, and scratches, will 

not be accepted by the Builder and 

shall be considered to be the 

Homeowner’s Responsibility. This is 

your only opportunity to obtain service 

on such items. 

Correction of Items Noted 

Under normal circumstances, you can 

expect all of the items to be resolved 

within thirty (30) days. (Please note 

possible delays could occur due to back-

ordered materials.) Items will be 

completed as weather and scheduling 

allows. Grade, concrete, and any other 

weather related items may take in excess 

of 90 days for completion. 

 

 

Should any defect(s) remain from your 

Orientation after closing, we will contact 

you and ask that you arrange to be 

home at the time of the repair. We do 

not retain any keys after closing. 

Upon correction of any item(s) listed 

during the Orientation, the responsibility 

of the Project Manager in your home 

ends. Any new, “non-emergency”, 

item(s) that arise between your closing 

and the 11-month inspection will be 

handled by the Warranty Service 

Department according to the terms and 

conditions of the Limited Warranty 

Agreement as discussed in this manual.  

Similarly, should there be any 

unresolved issues from the Orientation, 

the Warranty Service Department can 

assist you in following up on them.  
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Closing 

Information 

 
The closing of your new home typically 

takes place at the title company. Our 

Closing Administrator will arrange the 

appointment for your closing.  

In preparing for the closing, you should 

keep the following in mind: 

You will need to obtain and present 

proof of a homeowner’s policy from 

your insurance company. Your insurance 

agent should know exactly what is 

needed. Contact your lender for items 

required to complete your closing. 

The final cost figure is usually only 

available very near the closing date. 

Although a reasonable cost estimate 

may be determined prior to closing, 

several of the items included in the final 

total are subject to be last minute 

adjustments. This is the result of many 

factors over which the title company or 

Builder has little or no control. You will 

need to bring wire or certified funds 

(made out to the title company – this is 

properly noted on the cover sheet of 

your closing package), to the closing. In 

your planning, be sure to allow time to 

arrange and obtain these funds.  

Please discuss any questions, 

agreements, or other details directly 

with your Closing Administrator. The 

title company is not authorized to 

negotiate or make representation on 

behalf of the builder or the lender at 

closing. 

You will need to notify all applicable 

utility companies of your move so that 

service is provided in your name. We 

suggest that you contact these 

companies well ahead of time to avoid 

any interruption of service. See the list of 

utility company phone numbers on 

Form No. 6. You should also call your 

municipality to transfer your water 

service if applicable. 

 

 



STANDARD
LIMITED WARRANTYsection II 
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Standard One Year 

Limited Warranty 

Agreement 
 

Mitch Harris Building Company, Inc. hereafter referred to as “Builder”, located at 211 

North First Street, suite 100, Brighton, Michigan 48116, offers the following Standard 

Limited Warranty to _______________________________, hereafter referred to as 

“Homeowner”, who has contracted with the Builder for the purchase of the home located 

at _________________ in _______________ County, State of Michigan. The commencement 

date of the warranty is _______________________ 20____, and shall extend for a period of 

one year. 

 

The Spirit of the Warranty 

Our Warranty commitment is easy to understand 

and is based on COMMON SENSE. We believe the 

homeowner has a right to expect a clean home 

complete and free of defects in material and 

workmanship at the time of closing. If there are 

any defects in these areas, we will replace or 

repair in accordance with the warranty as stated 

above and below herein. The Builder will not be 

responsible for any repairs caused by actions or 

negligence of the homeowner. 

 

 

Overview  

In general, the Warranty is a commitment to the 

original owner that materials and workmanship 

are warranted for one year from the time of 

closing. The plumbing, ventilation, electrical, and 

structural systems are covered under the 

Supplemental Limited Warranty for two years. 

Appliances, equipment, and other components 

are not warranted by the Builder, but are covered 

by separate warranties provided by the 

manufacturer or supplier. These warranties are 

assigned to the Homeowner by the Builder at the 

time of closing.  

 

 



15 
 

If a covered defect occurs during the first year 

from closing, the Builder agrees to repair or 

replace the defective item. The decision to repair 

or replace a particular item is the Builder’s. Any 

steps taken by the Builder to correct defects shall 

not act to extend the term of this warranty. Except 

as mutually agreed to, all repairs by the Builder 

shall be no cost to the Homeowner and shall be 

performed within a reasonable length of time. The 

Homeowner’s failure to reasonably provide access 

to the home during normal working hours for 

making repairs will relieve the Builder from its 

obligations under this warranty for that item. In 

the event the Builder repairs or replaces any 

defect covered by this Warranty for which the 

Homeowner is covered by insurance or a warranty 

provided by another party, the Homeowner must, 

upon request of the Builder, assign the proceeds 

of such insurance or other warranty to the Builder 

to the extent of the cost to the Builder of such 

repair or replacement. 

 

We view your Warranty in terms of what you, as 

our customer, have a right to expect. We view the 

issue of preventative maintenance in terms of 

what your home as a right to expect from you. To 

help enhance the quality of life of your home, it 

will require you to provide normal maintenance 

and proper care according to this warranty, the 

warranties of manufacturers of appliances, and 

the generally accepted standards of the State of 

Michigan.  

 

A home is a man-made product, so it is natural 

there may be a few things that need extra 

attention. We understand this, and ask that we be 

notified in writing of a warranty item before we 

will become responsible for it. The Builder must 

be notified in writing prior to the expiration of the 

warranty on that defect. No action at law or in 

equity may be brought by the Homeowner 

against the Builder for failure to remedy any 

defect about which the Builder has not received 

timely notice in writing. For the Builder to address 

warranty items, the Homeowner must provide 

access during normal business hours, Monday-

Friday from 8am to 4pm, to inspect the defect 

reported and, if necessary, take corrective action. 
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The Homeowner should read the Warranty and 

Caring For Your Home sections in their entirety in 

order to understand the protection it provides, 

exclusions that apply, and the performance 

standards which determine coverage in each case.  

 

Section 1: 

The Limited Warranty 

The Builder expressly warrants to the original 

Homeowner that the home will be free from 

defects in material and workmanship due to 

noncompliance with the standards set forth in the 

Limited Warranty Guideline in effect on the date 

of this Limited Warranty. 

 

This Limited Warranty is provided to the original 

purchaser of the home, and excludes any 

following owners.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

IMPORTANT NOTE: 

 

One-Year Coverage 
The Builder warrants the construction of the home 

will be free from defects in material and 

workmanship, as defined in the Performance 

Standards, for a period of one year after the 

closing date.  

 

Two-Year Coverage 
The Builder warrants the workability of plumbing, 

ventilation, electrical, and other mechanical 

systems, as defined in the Performance Standards, 

two years from the date of closing.  

 

The Builder warrants against various types of 

water infiltration and internal leaks, as specifically 

defined in the Performance Standards, for a 

period of two years from the date of closing.  

 

The Builder warrants the structural integrity of the 

home, as specifically defined in the Performance 

Standards, for a period of two years from the 

closing date.  
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Section 2: 

Warranty Exclusions 

The following additional items are not covered by 

the limited warranty:  

4.1 Defects in any item which was not part of the 

original home as constructed by the Builder. 

4.2 Any defect caused by or worsened by negligence, 

improper maintenance, lack of maintenance, 

improper action or inaction, willful or malicious 

acts by any party other than the Builder, its 

employees, agents, or subcontractors. 

4.3 Normal wear and tear or abusive use of home or 

appliances in the home.  

4.4 Loss or damage caused by acts of God, including 

but not limited to fire, explosion, smoke, water 

escape, changes in the level of underground 

water table, glass breakage, windstorm, hail, 

lightning, falling trees, aircraft, vehicles, flood and 

earthquakes. 

4.5 Any defect or damage caused by changes in the 

grading or drainage patterns, or by excessive 

watering of the ground or the Homeowner’s 

property or adjacent property by any party other 

than the Builder, its employees, agents, or 

subcontractors. In addition, if we do provide any 

tree installation or other landscaping and/or 

landscaping irrigation systems on the land, we 

expressly disclaim any and all warranties, either 

express or implied, in connection with such tree 

installation and landscaping and/or landscaping 

irrigation system. 

4.6 Any defect that does not cause actual loss or 

damage. 

4.7 Any loss or damage that arises while the home is 

being used primarily for nonresidential purposes.  

4.8 Any damage to the extent it is caused or made 

worse by the failure of anyone other than the 

Builder or its employees, agents, or 

subcontractors to comply with the requirements 

of this warranty or the requirements of warranties 

of manufacturers of appliances, equipment or 

fixtures.  

4.9 Conditions which are the result of characteristics 

common to the materials used, such as (but not 

limited to), warping and deflection of wood, 

fading, chalking and checking of paint due to 

sunlight; cracks due to drying and curing of 

concrete, stucco, plaster, bricks and masonry; 

damage to concrete resulting from the use of 

salt, chemicals, or other de-icing agents; pitting, 

popping, scaling, spalling or minor cracking in 

basement floors, garage floors, driveways and 

sidewalks; drying, shrinking and cracking of 

caulking and weather-stripping; cracks in tile or 

cement and heaving of tile or cement. 

4.10 All warranties, either express or implied, relating 

to any building material, product or component 

which is manufactured and/or assembled by a 

third party prior to its incorporation in the 

residence.  

4.11 Sound transmission within or without the 

Homeowner’s home, including noise from pipes, 

appliances and fixtures. 

4.12 Settlement of Homeowner’s home or the ground 

under or around the building.  

4.13 Damage caused by or resulting from ice buildup 

in gutters, roof valleys or elsewhere on the roof. 

4.14 Conditions which are the result of characteristics 

of hardwood floors, their component parts or 

surfaces and/or conditions caused by normal or 

anticipated expansion and contraction of the 

wood, including, without limitation, any cracks, 

gaps, uneven surfaces, or like conditions. 

4.15 Damage to or destruction of any tree, shrub or 

plant growth which is native to the site and which 

remains after completion of construction, 

regardless of the Builder’s care to protect any 

tree, shrub, or plant growth in either its original 

or relocated site. 

4.16 Loss or injury due to the elements.  
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4.17 Conditions resulting from condensation on, or 

expansion or contractions of materials. Including 

but not limited to excessive humidification 

introduced into the home by the Homeowner. 

4.18 Any existing environmental or ecological 

conditions on the subject property.  

4.19 Any modification to mechanical or electrical 

systems may void warranties. 

4.20 Any defect or damage which is covered by the 

manufacturer’s warranty that has been assigned 

to the Homeowner under paragraph two of this 

Limited Warranty.  

4.21 Failure of the Homeowner to take timely action 

to minimize loss or damage and/or failure of the 

Homeowner to give the Builder timely notice of 

the defect. 

4.22 Bodily injury, damage to personal property or 

damage to real property not included in the 

Purchase Agreement/Building Agreement of the 

home stated above. 

4.23 Insect or animal damage. 

4.24 Consequential or incidental damage (except 

where required by law). 

NOTE: Humidity levels of the home are the 

sole responsibility of the Homeowner. 

 

 

 

 

 

 

 

 

 

Section 3: 

Exclusive Warranty 

The Builder and Homeowner agree that this 

Limited Warranty on the home is in lieu of all 

warranties of habitability, workmanlike 

construction, or any other warranties, express or 

implied, to which the Homeowner may be 

entitled, except as to appliances. No employee, 

subcontractor, or agent of the Builder has the 

authority to change the terms of this Limited 

Warranty.  

This Limited warranty is the only warranty the Builder 

shall give on the home or common elements. There 

are no other warranties, express or implied, 

concerning the home, the development or the 

common elements, for the benefit on any entity, 

including, but not limited to, warranties of 

merchantability, fitness for a particular purpose, 

habitability and conformance with plans and 

specifications. This warranty also excludes any 

condition which may be deemed in violation or 

environmental laws, rules, policies, or regulations, 

and/or any condition of toxic waste or hazardous 

substances. By executing the Purchase Agreement, 

the Purchaser acknowledges that Purchaser has 

inspected the home, if constructed, and that the 

Sales Representatives are not employees of the 

Builder and, consequently, are not authorized to 

make any representation, warranty, promise, 

modification or addition to the Purchase Agreement 

unless the representation, warranty, promise, 

modification or addition is contained in a separate 

written document signed by the Builder.  
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Section 4: 

Claims Procedure 

Except for emergencies, the Homeowner has one 

opportunity to submit warranty claims in writing 

to the Warrantor within twelve (12) months after 

the closing date. If a defect appears which the 

Homeowner thinks is covered by this Limited 

Warranty, the Homeowner must write a letter 

describing it to our office at the address 

appearing in paragraph 1 of this Limited 

Warranty. The Builder will not assume 

responsibility for responding to any written letter 

received after the expiration of the one-year 

warranty period. The Homeowner must include in 

their correspondence what times during the day 

they are available so the Builder can schedule 

service calls appropriately. If delay will cause 

extra damage, telephone the Builder. Only 

emergency reports will be taken by phone.  

Section 5: 

Repairs 

Upon receipt of the Homeowner’s written 11-

month report of defects, the Builder will inspect 

the home. If a defective item is covered by this 

Limited Warranty, the Builder will repair or 

replace it at no charge to the Homeowner within 

days after the inspection (longer if weather 

conditions, labor problems or materials shortages 

cause delays). The work will be done by the 

Builder or subcontractors chosen by the Builder. 

The decision to repair or replace any item 

claimed is solely at the discretion of the Builder.  

 

 

 

 

 

 

Section 6: 

Non-Transferrable 

This Limited Warranty is extended solely to the 

original purchaser of the home. When the 

original purchaser sells the home or moves out of 

it, this Limited Warranty automatically terminates.  

 

Dated the _______ day of __________________, 

20_____. 

____________________________________________ 

Mitch Harris Building Company 

____________________________________________ 

Homeowner 

 

____________________________________________ 

Homeowner 
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Warranty 

Service 

Procedure 
Effective on the date of closing, your home will 

be covered by Mitch Harris Building Company, 

Inc.’s Standard One-Year Limited Warranty. An 

executed copy of this agreement will be 

presented to you at closing. The program is 

administered by our Customer Service 

department.  

Requests for service under this agreement fall 

into two categories: 

Emergency Service 

Non-Emergency Service 

Emergency Service 

Emergency service as defined by your warranty 

includes: 

* Total loss of heat 

* Plumbing leak that requires the entire 

water supply to be shut off 

* Or any situation that endangers the 

occupants of the home 

If an emergency occurs during business hours 

(Monday-Friday, 8am-5pm), contact our office 

directly for assistance. If an emergency occurs 

during the evening, on the weekend, or a holiday, 

refer to the emergency contact information sheet 

given to you at the closing. For your protection, 

follow up with a written notice, sent to the 

Customer Service Office so that the problem is 

documented in the file of your home.  

Non-Emergency Service 

All requests for service, other than those 

described in the previous paragraph, must be 

submitted in writing.  

In the eleventh month of your warranty, we offer 

a scheduled opportunity to have your non-

emergency warranty service request reviewed. 

We will send you a reminder for your submittal of 

the Warranty Service Request to the Customer 

Service Office for any warranty items which 

require attention.  

If you wish to initiate non-emergency service 

between the walk-through orientation and the 

11-month checkpoint, for items that may 

deteriorate or become dangerous, you may do so 

by completing and mailing, faxing, or e-mailing 

in the usual request for service.  

Service Request Processing 

 *Attached condominium owners should 

submit all exterior warranty requests to their 

management company. Should the request be 

a Builder warranty issue, it shall be forwarded 

to the Builder for review and necessary 

warranty repair. For all interior requests for 

service, the homeowner must submit a written 

request to the Service Department of the 

Builder. All other aspects of the warranty 

service request process will be the same as the 

detached home service request process 

described below.  

In order for us to provide you with the best 

service possible, please include the following 

information with any service request you send in. 

1. Name, address, closing date, and phone 

numbers where you can be contacted during 

business hours 

2. Lot number for your home and subdivision 

3. A complete description of the problem. (For 

example, “Guest bath – cold water line leaks 

under sink”, NOT “plumbing problem in 

bathroom”). 
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Upon request for service, the Customer Service 

Office will contact you within 48 hours and may 

need to schedule an inspection appointment to 

determine the appropriate action. The inspection 

will take place within 5 business days depending 

on homeowner availability. Appointments are 

available Monday-Friday from 8am-4pm.  

During this inspection, our Customer Service 

Representative will qualify the Service Request 

items (in accordance with the warranty). If you 

have requested service on an item that is not 

covered by the Warranty, we will advise you of 

this and provide any available information we 

have to assist you in obtaining a repair on your 

own.  

For items that are covered by the warranty, a 

work order will be issued to the appropriate 

contractor or service person. Completion of the 

service items can be expected within 10 days of 

the repair order being issued (bad weather 

conditions, labor problems, material shortages or 

any conditions beyond the control of the 

contractor or the Builder may cause delays). 

Once our Service Representative has identified 

the contractor that is to complete the necessary 

repair, they may contact them directly to 

schedule your appointment. This is especially 

important if you are difficult to reach by phone or 

have any unusual scheduling concerns. 

 

 

 

Company personnel are not permitted to 

perform warranty work in your home at the 

Homeowner’s request without first obtaining 

authorization from the Builder. Similarly, 

subcontractors will perform Homeowner service 

work requests only upon instruction from the 

Builder. Any work performed by a subcontractor 

without the knowledge of the Builder will be at 

the Homeowner’s expense. Homeowner’s are 

required to sign repair orders after repairs are 

completed as requested. Failure to do so will void 

the warranty for that particular issue. 

The method of repair for a warranty related item, 

or the decision to replace it, will be made solely 

by the Builder, at its own discretion. 

With the exception of emergency situations as 

defined herein, the Builder is not obligated to 

respond to service requests unless they are 

submitted in writing.  

For detached homes only, and exclusive of 

attached condominiums, upon expiration of the 

Standard Limited Warranty, coverage under a 

separate and distinct “Supplemental Limited 

Warranty” will continue. 
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Supplemental Limited 

Warranty Agreement 
 

The Supplemental Limited Warranty provides coverage of certain specific areas of 

concern by most Homeowners, for twelve months after expiration of the Standard Limited 

Warranty. Mitch Harris Building Company, Inc. hereafter referred to as the “Builder”, offers 

the following Standard Limited Warranty to ______________, hereafter referred to as 

“Homeowner”, who has contracted with the Builder for the purchase of the home located 

at __________________ in _______________ County, State of Michigan. The commencement 

date of the warranty is _______________________ 20____, and shall extend for a period of 

one year. The Supplemental Limited Warranty program is restricted to the following: 

Plumbing System 
I. Water Supply 

a. Water supply fails to deliver water: 

Performance Standard: All onsite service connections to municipal water main and private 

water supply shall be designed and installed in accordance with all approved building, 

plumbing and health codes. 

Responsibility: The Builder will repair if failure is the result of defective workmanship or 

materials. If conditions beyond the Builder’s control disrupt or eliminate the sources of the 

supply, the Builder has no responsibility.  

II. Septic Tank System 

a. Septic system fails to operate properly: 

Performance Standard: Septic system shall function adequately during all seasons, under 

climatic conditions normal or reasonably anticipated (based on local records) for the 

locations of the home. Septic system shall be designed and installed to comply with 

applicable code requirements. 

Responsibility: The Builder will repair, or otherwise correct, a non-functioning or non-

operating system, if failure is caused by inadequate design, faulty installation, or other cause 

relating to actions of the Builder or contractors or subcontractors under the Builder’s control. 

The Builder will not be responsible for system malfunction or damage which is caused by 

owner negligence, lack of system maintenance, or other causes attributed to actions of the 

owner or owner’s contactors not under the control of the Builder, including, but not 
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necessarily limited: the addition of fixtures, items of equipment, appliances or other sources 

of waste or water to the plumbing system served by the septic system; and damage, changes, 

to the septic system installation or surrounding soil conditions critical to the system’s 

functioning.  

III. Piping  

a. Leaking from any piping: 

Performance Standard: No leaks of any kind shall exist in any soil, waste, vent, or water pipe. 

Condensation piping does not constitute leakage, and is not covered. 

Responsibility: The Builder will make repairs to eliminate leakage.  

b. Stopped up sewers, fixtures, and drains: 

Performance Standard: Sewers, fixtures, and drains shall all operate properly. 

Responsibility: The Builder will not be responsible for sewers, fixtures, and drains which are 

clogged through Homeowner negligence. If a problem occurs, the Homeowner should 

consult the Builder for a proper course of action. Where defective construction is shown to be 

the cause, the Builder will assume the cost of the repair; where Homeowner negligence is 

shown to be the cause, the Homeowner shall assume all repair costs. 

c. Refrigerant lines leak: 

Performance Standard: Refrigerant lines shall not develop leaks during normal operation. 

Responsibility: The Builder will repair leaking refrigerant lines and re-charge unit, unless 

damage was caused by the Homeowner.  

 

Ventilation System 
I. Air Distribution 

a. Ductwork separates or becomes unattached: 

Performance Standard: Ductwork shall remain intact and securely fastened. 

Homeowner Responsibility: The Builder will re-attach and re-secure all separated ductwork. 

 

Electrical System 
I. Wiring 

a. Failure of wiring to carry its designated load: 

Performance Standard: Wiring should be capable of carrying the designed load for normal  

Residential use.           

Responsibility: The Builder will check wiring for conformity with local, state, or approved 

national electrical code requirements. The Builder will repair wiring not conforming to code 

specifications. Any additions or modifications to the system, by the Homeowner, will void the    

warranty.  

 

      Building Structure 
I. Structural Damage 

a. Actual physical damage to the following designated load-bearing portions of the Home caused by 

failure of such load-bearing portions which affect their load-bearing functions to the extent that the 

Home becomes unsafe, unsanitary or otherwise unlivable 



CARING
FOR YOUR HOMEsection III 

STANDARD
LIMITED WARRANTYsection II 
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Caring For 

Your Home
 

What Your Home 

Expects from You 
 

Following your closing and move-in, a 

few continuing obligations remain our 

responsibility. But in general, it is up to 

you to take over and care for your new 

home.  

 

Your home was designed to include 

many modern luxuries. To obtain the full 

benefit of these luxuries, you will need 

to know how to maintain your home. By 

caring for your new home attentively 

from the first day, you insure your 

enjoyment of it for years to come.  In 

addition, the care and attention 

provided by each Homeowner 

contributes significantly to the overall 

desirability of the community.  

 

 

 

 

 

 

 

 

As an added service to our buyers, we 

have combined a summary of some of 

the most common Homeowner 

maintenance activities under “Home 

Care”.  

 

Our criteria for qualifying warranty 

repairs are based on typical industry 

practices in our region. We meet or 

exceed those practices for each of the 

components of your home. However, we 

reserve the right to exceed those 

guidelines if common sense or 

individual circumstances dictate, and 

without being obligated to exceed all 

guidelines to a similar degree or for all 

homeowners.  

 

We recognize that it would be 

impossible to anticipate and describe 

every situation. While this document in 

no way claims to supply a complete 

listing of every action that might be 

needed, it does cover many important 

details. 

 

The company has provided this 

information to assist you with 

maintenance and not to create or imply 

any warranties regarding any of the 

components or products discussed, 

other than those specifically described in 
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the Standard Limited Warranty 

Agreement covering materials and 

workmanship. Any reference to 

“Warranty” in this section is intended to 

mean the Standard One-Year Limited 

Warranty described in the Warranty 

section of the manual.  

 

Performance Standards 
 

In addition to the Homeowner 

Responsibilities, we have included 

construction “Performance Standards”. 

These standards provide details on what 

the Homeowner can expect in the 

performance of various elements of the 

home. 

 

NOTE: If a particular situation is not 

specifically cited in the following 

Homeowner Responsibilities and 

Performance Standards section, the 

National Association of Home Builders 

“Residential Construction Performance 

Guidelines” will be used. To the extent 

that performance standards for 

construction have not been enumerated 

in these guidelines, defects and 

deficiencies in materials and 

workmanship will be recognized under 

generally accepted standards of the 

building industry in the State of 

Michigan. This general standard will be 

used to determine the validity of 

Homeowner requests for service on 

items for which specific standards have 

not been listed.  

Only the most frequent items of concern 

to the Homeowner have been discussed 

in these guidelines. The mechanical, 

plumbing, and electrical standards are 

those contained in the Building Code, 

Mechanical-Plumbing Code, and 

Electrical Code of the government entity 

that has jurisdiction over the 

construction. Inspection by the 

government agency will provide 

evidence of compliance. Freeze-ups or 

damage caused by other natural causes 

should be reported to the Homeowner’s 

insurance company.  

Common Elements 

Requiring Maintenance 

& Repair 
 

The Homeowner’s Responsibilities and 

Performance Standards described in the 

following pages cover most of the major 

elements of the home that are of 

concern to the typical Homeowner. This 

description is intended to be an 

overview of the maintenance and repair 

responsibilities, and to be used for 

guidance only.  
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Appliances & 

Manufacturers’ 

Warranties 

 
In addition to reviewing the information 

that follows, be certain to read all 

literature provided by the manufacturers 

of appliances included in your home. 

Very little of the information contained 

in that material is repeated here. 

Although much of the information may 

be familiar to you, some points may be 

significantly different from homes you 

have had in the past. For your own 

protection, activate the manufacturer 

warranties by completing and mailing all 

registration cards included with their 

materials. It is in your best interests to 

be informed of such coverage. 

 

Routine maintenance of the home is the 

Homeowner’s responsibility. This 

includes being aware of and applying 

the recommended procedures for using 

and maintaining all components of the 

house. Information included under the 

“Home   Care” headings is provided as a 

convenience to the Homeowner and is 

not intended to constitute a 

comprehensive discussion of all 

maintenance that is required to properly 

care for the home. 

 

 

Under the terms of the Standard One-

Year Limited Warranty Agreement, 

negligence of normal maintenance can 

void the warranty on the item(s) 

involved. Any subsequent damage to 

the home which is a result of 

Homeowner; negligence, abuse, misuse, 

or inaction must be repaired at the 

Homeowner’s expense. Particularly in 

regard to landscaping and protection of 

foundation and flat concrete, the 

Homeowner’s knowledge and 

cooperation are vital. 

 

Operating instructions, warranties, and 

warranty registration cards for 

appliances, furnace, and water heater, 

which are guaranteed by the 

manufacturer; are left in the home and 

should be reviewed during the 

Orientation with the Project 

Manager/Builder Representative. The 

registration cards should be completed 

and submitted to the manufacturer as 

soon as possible after closing to ensure 

warranty coverage on these appliances.   

 

 

 

 

 

 

 

 



27 
 

Air Conditioning 

Home Care 
An air conditioning system can add much to your comfort, but, if not used properly, can cause 

frustration and wasted energy. The following suggestions are provided to help you maximize 

your air conditioning system.  

To fully and efficiently utilize your air conditioning system, you must understand that it is a 

“whole house” system. The air conditioner is the mechanism in your home which produces 

cooler air. The a/c system involves everything inside your home, including, for example, drapes 

and windows.  

The home air conditioning is a closed system, which means that the interior air is continually 

recycled and cooled until the desired air temperature is reached. Warm outside air disrupts the 

system and makes cooling impossible. Therefore, you must keep all windows closed. The heat 

from the sun shining through windows with open drapes is intense enough to overcome the 

cooling effect of the air conditioning unit. Drapes must be closed on windows facing the sun.  

This is of paramount importance in your expectations of an air conditioning system. Unlike a 

light bulb, which reacts instantly when you turn on a switch, the air conditioning unit only begins 

a process when you set the thermostat. For example, should you come home at 5:30 pm on a 

day when the temperature is 90 degrees, and then set your thermostat to 75 degrees, the air 

conditioning unit will begin cooling, but will take much longer to reach the desired temperature. 

Throughout the whole day the sun has been heating not only the air in the house, but also the 

walls, carpet, and furniture. At 5:30 pm the air conditioning unit starts cooling the air, but the 

walls carpet, and furniture release heat and nullify this cooling. By the time the air conditioning 

unit has cooled the walls, carpet, and furniture, you may well have lost patience.  

If evening cooling is the primary goal, you should set the air conditioning at a moderate 

temperature in the morning while the house is cooler, allowing the unit to maintain the cooler 

temperature through the day. This temperature setting may then be lowered slightly when you 

arrive home, with better results. Setting the thermostat to 60 degrees will NOT cool the home 

any faster and can result in the unit “freezing up” and not performing at all. Extended use under 

these conditions may damage the unit.  

A common cause of air conditioning trouble is turning off at the thermostat, then turning it back 

on a short time later. This can cause an overload of the compressor motor which in turn can trip 

the breaker or blow the fuse.  
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You will find it advantageous to adjust the cooling vents to maximize air flow to occupied parts 

of the home. 

Inspect the furnace filter at least once every thirty days and change or clean as needed. The 

compressor must be maintained in a level position by the homeowner. The compressor should 

not be enclosed except during the winter months, when covering of the compressor is advisable. 

It is important to keep the area around the compressor clear of landscaping debris. If clean air is 

not available, the system will not function properly and damage to the mechanism can result.  

To avoid unnecessary expense, if the air conditioner is not working, check the 220 switch prior to 

requesting service. Refer to the manufacturer’s manual for additional hints. Having a service 

technician out to turn a breaker back on is both embarrassing and expensive! 

Condensation lines will clog eventually under normal use. The Builder will provide unobstructed 

condensation lines at the time the job is accepted. The Homeowner is responsible for 

maintaining them in that condition.  

Performance Standards 
The air conditioning system should be capable of maintaining a temperature of 78 degrees 

Fahrenheit as measured in the center of each room at a height of five feet about the floor under 

local outdoor summer design conditions as specified in the ASHRAE Handbook: Fundamentals. 

In case of outside temperatures exceeding 95 degrees Fahrenheit, the system shall keep the 

inside temperature 15 degrees cooler than the outside temperature. Lower temperature settings 

are often possible but are not promised by a manufacturer or the Builder. 

Lack of air conditioning service is not an emergency. Problems will be handled by the air 

conditioning contractor in the order received. During the “busy” season, this may mean a wait of 

a week or more.  

Appliances 
Home Care 
All appliances are warranted by their manufacturers in accordance with the terms and conditions 

of the written warranties supplied by the manufacturers. The manufacturer’s literature is 

collected during the Homeowner Orientation and should be read and retained for reference. 

Additional information about appliance operation can be found under the “Electrical” and 

“Plumbing” categories. Warranty registration cards should be mailed directly to the 

manufacturer.  
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If a problem arises with an appliance, call the customer service number listed in the 

manufacturer’s warranty. When reporting warranty items to the appliance manufacturer, be 

prepared to supply: 

1) The date of purchase (closing or move-in date, whichever occurred first) 

2) The serial and model number (found on a metal plate on side or bottom of appliance) 

3) A description of the problem 

For your convenience a chart is provided in the manual for recording appliance serial numbers 

and manufacturer customer service phone numbers.  

Do not take insulation-like packing out from around the vents in your dishwasher as this may 

void your product warranty. 

Asphalt Driveways 

Home Care 
Do not drive on asphalt within 48 hours of paving. Failure to do so may cause damage to the 

new surface. Your asphalt will soften in very hot weather. This is normal and characteristic of 

new asphalt, and occurs as the fresh tar and liquid asphalt reheat in the hot sun. Most tire 

marring or marking occurs as a result of this reheating and is most prevalent the first year. Tire 

marking will be reduced if you park with your wheels straight. Do not turn the wheels of your 

car on new or hot asphalt without the car being in motion. We recommend seal coating your 

driveway as it also helps slow down oxidation, which is part of the natural aging process of 

asphalt. It is the sole responsibility of the Homeowner to rectify any asphalt problems due to 

erosion.   

Attic Access 

Home Care 
The attic space is not intended for storage. Access is provided for purposes of maintaining 

mechanical equipment that may traverse the attic space. When performing any needed tasks in 

the attic, caution should be used not to step off wood members onto the drywall. This may 

cause damage to the ceiling, which is not covered under your warranty program. 
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Cabinets 

Home Care 
Laminate, Thermofoil, and wood cabinets 

A clean damp cloth or sponge cleans a variety of cabinet products (wipe dry). To remove soil or 

grease use suds from any common dishwashing liquid and a damp cloth, then dry thoroughly. 

Excess moisture can damage any cabinet finish so keep the surfaces of cabinets, which are most 

susceptible to moisture, dry. Most cabinets have provisions for adjustment at the hinges. These 

adjustments are usually simple and are a normal maintenance responsibility of the homeowner. 

Wood cabinets use a quality varnish on the finish, which makes waxing unnecessary. If waxing is 

preferred for wood cabinets, use any furniture polish or lemon oil recommended for fine 

furniture. Be sure to completely wipe off the excess wax to avoid build up. Thermofoil/laminate 

cabinets or drawers should be left open when the self-cleaning feature on the oven is used, as 

extreme hear can curl the thermofoil/laminate finish (see individual manufacturer instructions). 

 

Cabinet interiors 

Cabinet interiors are surfaced with a laminate material that resists most common household 

spills. However, if a spill occurs it is important to clean up the spill and dry the surface 

immediately. A spill left unattended will soak through the laminate material. You can clean the 

interior surface with a damp cloth or sponge then dry, or for grease residue use suds from any 

common dishwashing liquid. 

Performance Standards 
Cabinets should operate properly under normal use with reasonable ease. Doors, drawer fronts, 

and handles should be level and even. Warped doors or drawer fronts will be corrected if 

warpage exceeds ¼” as measured from the face frame to the point of furthermost warpage, with 

the door front in closed position.  

 

Gaps between cabinets and ceiling, or cabinets and walls, will be corrected if they are in excess 

of ¼”. Locations behind appliances are exempted.  

 

Cabinet layouts are not necessarily designed for all models of appliances. Mitch Harris Building 

Company, Inc. has designed the standard layouts per our standard appliances. If layout changes 

are made, or appliances are supplied by Homeowner, the Homeowner should make sure that all 

layouts work appropriately. Kitchen layouts are not represented to have doors (dishwasher, 

refrigerator, etc.) to be used in conjunction with another. Custom layouts especially need to be 

reviewed with the kitchen company and Homeowner.  

 

Readily noticeable variations in wood grain and color are expected in all style selections. 

Replacements will not be made due to such variations. Countertops shall be free of cracks and 
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chips at the time the job is accepted. Only those chips, scratches, and other flaws in surfaces, 

which are noted on the Homeowner Orientation checklist, will be repaired. Cracks or chips 

occurring after acceptance of the job are the owner’s responsibility.  

 

Cabinet shelves can sag if excessively loaded. If a shelf has sagged, please make sure the shelf is 

sitting properly in the clip. Larger wall cabinets will have clips on the center stiles, smaller wall 

cabinets will not. 

 

Concrete 
The Builder will use experienced subcontractors to install basement floors, garage floors, 

driveways and sidewalks in a workmanlike manner in accordance with all applicable building 

codes and will have the same installed on a subgrade, which has met all applicable government 

requirements. Nonetheless, due to the numerous variables in the production of concrete 

flatwork, the effects of weather and the use of de-icing agents, the Builder expressly disclaims 

any and all warranties either express or implied, for pitting, popping, scaling, spalling or minor 

cracking in basement floors, garage floors, driveways, and sidewalks. In addition, the 

Homeowner expressly waives any present or future claims of whatever nature against Builder 

relative to pitting, popping, scaling, spalling or minor cracking of concrete flatwork on the 

basement floors, garage floors, sidewalks and driveways. 

Home Care 
Topsoil, fertilizer and other chemical treatments for lawn care can discolor concrete and should 

be swept off immediately. 

Cracks in slabs should be sealed with a waterproof concrete caulk to prevent moisture from 

penetrating to the soil beneath. Concrete caulk can be purchased at most hardware or home 

improvement centers. Follow directions of the package for application. 

Dampness prevention is the responsibility of the Homeowner. Dampness on basement walls or 

floor can cause wicking. 

Do not permit heavy vehicles such as moving vans or concrete trucks to drive on your concrete 

flatwork. It is not designed to bear the weight of this type of vehicle. Truck drivers should be 

instructed to park and unload in the street. 

Performance Standards 
Foundation Walls 

Shrinkage cracks are normal in the foundation walls. The Builder will repair cracks, which are in 

excess of 1/8” or any that permit water to enter, provided the Homeowner has complied with 

landscaping and home care responsibilities. 

 

Gaps occurring between basement floors and basement walls are normal and will not be filled. 
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Cosmetic imperfections in the foundation walls are normal and will not be repaired. 

 

Flatwork 

Cracks are normal and can be expected in all concrete flatwork. Concrete slabs are note replaced 

due to cracking. Cracks in slabs in builder-finished areas of the home in excess of 3/16” in width, 

or 3/16” in vertical displacement, will be repaired by a method deemed appropriate by the 

Builder. 

 

If the Homeowner is interested in filling cracks, this can be accomplished by cleaning, filling and 

troweling the surface using a latex-fortified cement mixture or other materials designed to fill 

cracks and bond concrete. 

 

Any repair provided will result in a variation in color and texture of concrete. 

 

Interior concrete surfaces shall not disintegrate. Aggregate pops are normal; minor scaling is not 

controllable at all. Exterior surfaces are not warranted. 

 

Driveways (Concrete or Asphalt) 

Concrete or asphalt heaving of the driveway at the garage floor during the winter is a normal 

occurrence. Concrete or asphalt should settle once the ground has thawed. 

 

Stoops & Steps 

Stoops and steps with footings shall not settle, heave, or separate in excess of 1” from the house 

structure. Stoops and steps without footings may heave and settle due to the frost conditions 

and will not be covered under warranty. 

 

Countertops 

Home Care 
Laminate 

Always use a cutting board when cutting, chopping, etc. Protect the counter from extremely hot 

pans (anything over 250 degrees Fahrenheit) and avoid abrasive cleaners that will damage the 

luster of the surface and inhibit its resistance to stains. Rubbing lightly with a foaming cleanser 

or alcohol will remove stains without harming the surface. For an extra sheen, use a clean-and-

polish wax.  

 

Rubber drain mats can trap moisture beneath them causing the laminated plastic to warp and 

blister. Life the mat and dry the surface as needed.  
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Simulated Marble 

Some cosmetics and shampoos can stain these tops if not wiped up immediately after spilling. A 

coat of good automotive paste wax or specialty products for these tops will enhance their 

beauty and improve their resistance to stains. 

Marble 

When cleaning marble, you want to go with a gentle approach.  For quick touch-ups, use a soft 

cloth with warm, distilled water. Marble is a porous stone and therefore very prone to water 

spots, so it’s not a good idea to let it air dry. Wipe up any spills at the time they occur. You can 

protect your countertop with a protective sealer. Remember to avoid acidic cleaners when 

cleaning marble. Refer to your manufacturer’s literature for more information on care and 

maintenance.  

Granite 

Granite is a very durable stone that has tiny pits, and spaces between the various mineral 

crystals. On larger pieces they can get lost in the overall mirror-like appearance of the slab. The 

stone also has natural fissures which may look like cracks, but are not structural defects and are 

naturally occurring results of the rock’s formation. Polished granite should be cleaned used a 

mild phosphate-free cleaner which contains no aromatics. Like any product, high impact blows 

can harm granite. Because of its crystalline nature, it can also be chipped if subjected to sharp 

hard objects. Unsealed granite can absorb stains such as oil, which ultimately cause dark spots 

or discoloration. Granite can withstand heat and cold, but keep in mind excessive heat may 

degrade the sealer. It is recommended that you always set hot items on a trivet. The sealer will 

wear away over time and needs to be reapplied based on the type of stone and the amount of 

use.  

 

Quartz 

To clean your quartz countertop, simply wash with a soft cotton cloth and warm water, use a 

mild soap if desired. Make sure to clean up spills as soon as possible, if they are left to sit it may 

cause stains. Do not expose to abrasive, strong alkaline, acidic, free radical, oxidizer, or the like 

cleaners. Various chemicals are corrosive and/or erosive and will damage the surface of your 

countertop. Quartz is not heat proof, chemical proof, or fracture proof in any form. Do not use 

abrasive or harsh chemicals or scrub pads. Refer to your manufacturer’s literature for more 

information. 

*for tile, refer to “Tile” 

Performance Standards 
Separations of countertops at walls and where the back splash meets the counter are the result 

of normal shrinkage of materials. Separation at the wall or at the counter can be repaired by 

caulking. This will be provided, if needed, one time during the warranty period and thereafter it 

will require the care of the Homeowner. It is important to keep moisture from reaching the 

wood under the finish material to prevent warping.  

. 
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Countertops shall be out of parallel with the floor no more than 3/8” in 10 feet. 

 

Any readily noticeable surface imperfections, such as chips, cracks, scratches, or bums, reported 

on the Homeowner Orientation list will be repaired. Repairs of subsequent damages will be the 

responsibility of the Homeowner. 

 

Laminated countertops, typically, will have one or more discernible seams. Any gap in excess of 

1/16” at a seam will be corrected.  

 

Simulated marble countertops should be installed without chips or gouges. Edges should be 

smooth and even. Where back splash joints occur at corners, the top edges should be even 

within 1/8”. 

 

Refer to “Tile” for additional information.  

 

Doors 

Home Care 
Lubricate door locks with WD-40 or other waterproof lubricant. Avoid oil as it will gum up. 

The most common cause of a sticking door is the natural expansion and contraction of lumber 

due to changes in humidity. When sticking occurs due to swelling during a damp season, do not 

plane the door unless it continues to stick after the weather changes. After planing, use 

sandpaper to smooth the door. Be sure to repaint the area of the door where it was sanded to 

seal against moisture. 

Putty or filler can be used to fill any minor separations that may develop at mitered joints in 

door trim. Follow with painting. 

Adjustable thresholds are installed on entry doors to assist in sealing air leaks at the bottom of 

the door. The Homeowner can simply adjust with a screwdriver. 

Performance Standards 
Interior doors should operate with reasonable ease as designed. As the home dries, slight 

separation of joints in molding, or joints between molding and adjacent surfaces, may result. 

Warped interior doors discovered during the winter months will be replaced after the heating 

season – usually after May 1st.  

 

The door frame and the door edge should be parallel within a 3/16” discrepancy. Due to normal 

settling of the home, doors may require adjustments for proper fit. The Builder will make these 

adjustments. Chips or other damage in the finish, noted on the Homeowner Orientation list will 

be repaired. Panels may shrink and expand in some wood doors. This is normal and no repair 

will be provided. 
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Sliding patio doors and bi-fold doors shall roll smoothly and slide properly on their tracks at the 

time the job is accepted. The cleaning and maintenance necessary to preserve proper operation 

is the Homeowner’s responsibility.  

 

Pocket doors are not covered under the Builder’s warranty due to the inherent problems with 

this product. 

 

Warping of exterior doors is normal but should not exceed the National Woodwork 

Manufacturer’s Association standard of ¼”. Doors that warp in excess of that standard will be 

repaired during the warranty period. Exterior wood doors will usually warp one direction during 

the summer and the reverse direction during the winter. Custom wood exterior doors ordered 

by the Homeowner are not covered by the warranty. Adjustments of weather-strip and/or the 

threshold may be necessary from the Homeowner.  

 

Some infiltration is usually noticeable around doors and windows especially during high winds. 

No daylight shall be visible around frame when window or door is closed. The Builder may repair 

by adjusting or installing weather-strips around doors and windows.  

 

Your exterior doors are not designed to be used with a storm door application and any use of a 

storm door voids all warranties on the exterior doors. Plastic moldings may melt if the prime 

door is covered by a storm door panel into the warm season, or if it faces the sun. This is not a 

defect of the door, but a problem caused by the addition of storm panels.  

 

 

Drywall 

Home Care 
The Homeowner will be accountable for touching up paint for any Builder repaired areas and for 

the replacement of any damaged wallpaper. Computer-matching of paint colors is available in 

many paint stores to simplify the touch-up process. All subsequent drywall repairs made 

necessary by normal shrinkage will be the Homeowner’s responsibility.  

Performance Standards 
Some slight cracking, nail “pops” and/or seams may become visible in walls and ceilings. These 

occurrences are caused by shrinkage of the wood and slight defection of rafters to which the 

drywall is attached, and are considered normal.  

Screwed and glued drywall is still initially put into place with nails, so nail pops may still occur 

with this drywall.  
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One time during the warranty period the Builder will make minor repairs to drywall for the 

effects of normal shrinkage and nail pops. Any such blemishes that are readily visible from a 

distance of 6 feet under normal lighting conditions are acceptable. 

Readily noticeable defects in workmanship or blisters in the tape will be corrected. Repairs will 

not be made on flaws which are only visible under particular lighting conditions.  

The drywall warranty professional does his or her best to make sure that there will be a minimal 

amount of sanding required. If there is need for light sanding prior to repaint, drywall 

companies suggest using a sanding sponge and lightly sand the areas. NOTE: Seam repairs 

should be sanded by a professional. 

If the drywall repair is the result of a plumbing leak or other warranty-based repair, the Builder 

will complete the repair of the damaged area with original paint. Paint touch-up may not match 

the surrounding area. The Homeowner will be responsible for restoring any custom colors or 

wallpaper applied after move-in. It is advisable not to install wallpaper during the first year to 

allow for normal settling of the home. 

Electrical 

Home Care 
Electrical Supply 

The main control panel contains electrical breakers that control all of the electrical power to 

your home. The breakers in this panel are labeled to indicate the area they control. If your home 

includes air conditioning, there is also a separate 220 disconnect for the air conditioner; this will 

be found mounted next to the compressor on the outside of the home.  

In the event of a total loss of power, check the main breaker in the panel next to the meter. 

Next, check with your local utility company to see if power is out in your area for some reason. 

Both of these sources should be checked prior to calling for service. 

Circuit Breaker Operation 

Circuit breakers have three positions: “on”, “off”, and tripped. When a circuit breaker trips, it 

must first be turned “off” before it can be turned “on”. Switching the breaker directly from 

tripped to “on” will not restore service. This also applies to the Main Circuit breaker. If you turn a 

circuit off to work on it for any reason, always test it first to make sure the power is off before 

proceeding. It is a good idea to turn each circuit breaker on and off one time each year. 

 

Wall Switches 

If a wall outlet is not working, check first to see if it is one that is controlled by a wall switch. In 

rooms that do not have ceiling lights, the wall switch will control half of one outlet. Next, check 

the breaker, Many homeowners have experienced the embarrassment and expense of calling 

the electrician out only to have a bulb replaced, a switch turned on, or a breaker reset. 
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Ground Fault Interrupter Circuits 

GFI’s are safety devices installed as part of the electrical system to provide protection against 

electrical shock. These sensitive devices can be tripped very easily. GFI (Ground Fault Interrupter) 

receptacles have a built-in element, which senses fluctuations in power. Building codes for bath, 

kitchen, exterior, basement, and garage outlets require installation of these receptacles. A GFI 

circuit also controls lighting over shower and tub areas. Do not plug a refrigerator or food 

freezer into a GFI controlled outlet. The process of what makes them frost will “trip” a GFI device. 

A GFI outlet does not “trip” as a result of using too much power, that’s the job of the circuit 

breaker in the basement. Excessive moisture (as during the rainy season or after a long, hot 

shower) can cause GFI’s to trip. 

 

GFI circuits have a test and reset button. These are pointed out during the Homeowner 

Orientation. The test button should be pressed once each month. This will trip the circuit. To 

return service, press the reset button. If a GFI breaker trips during normal use, it may be an 

indication of a faulty appliance and some investigation is in order. Always check the GFI breaker 

before calling for service. 

 

Lighting 

Polished brass lighting fixtures, both interior and exterior, will tarnish if not properly maintained. 

It is the Homeowner’s responsibility to polish and maintain these fixtures. We do not warranty 

polished brass lighting fixtures against warranty. 

 

If a light fails to come on, check the bulbs to be sure they are not loose our burned out. Also, 

check to see that they are the correct wattage for the fixture. Wattage of replacement bulbs 

should not exceed that of original rating. Increasing the lamp wattage above the fixture rating is 

a serious fire hazard. Next, check the breakers. If this fails to solve the problem, you will then 

need to arrange for service. A GFI circuit also controls the lighting over shower and tub areas.  

 

Translucent panels can be cleaned by removing them. First, push up slightly, then tilt and lower. 

Wash in a 1-2% solution of water and mild detergent. Do not rinse; the soap film will reduce 

static electricity.   

 

Disposal Outlet 

Under the kitchen sink you will find an electrical outlet for the disposal. The reset button is 

located on the bottom of the disposal.  

Repeated Tripping of Circuits 

If any circuit trips repeatedly, unplug all items connected to it and reset the breaker. If it trips 

when nothing is connected to it, you need an electrician and the problem should be reported. If 

the circuit remains on, either the circuit was overloaded or one of the items you unplugged is 

defective. Worn cords frequently trip breakers.  
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Ceiling Fans (if applicable) 

DO NOT hang a ceiling fan from an existing ceiling light box; the box must be replaced with one 

rated for ceiling fan use. Ceiling fans are installed in accordance with the manufacturer’s 

specifications, including blade balances.  

 

Performance Standards 
If electrical outlets, switches, or fixtures do not function as designed, the Builder will repair or 

replace them. Any electrical wiring that fails to carry its designed load will be repaired to meet 

specifications. 

 

Where three way switches are used, it is possible for one switch to be in the “off” position when 

the light is on, and vice versa, 

 

Electrical boxes on exterior walls may permit air flow through the outlet. This is normal and no 

corrective action is needed. 

 

The location of outlets, switches and fixtures may vary slightly from those shown in models. They 

will not be moved by the Builder. 

 

All fixtures are installed with 60 watt light bulbs or specified decorator bulbs.  The Homeowner is 

responsible for replacing burned out bulbs other than those noted during the Homeowner 

Orientation. In recessed lighting fixtures, wattage of replacement bulbs should not exceed that 

of original rating. Increasing the lamp wattage above the fixture rating is a serious fire hazard.  

 

There is no warranty on light fixtures supplied by the Homeowner. 

 

The Ground Fault Interrupter is required by building code as a safety feature to provide 

protection against electrical shock. The electrical outlets in all bathrooms, the garage, unfinished 

areas of the basement (not including sump outlet), and patio or balcony are connected to this 

type of breaker or outlet. These sensitive devices can be tripped easily. The test/reset buttons 

(on one of the outlets on each GFI circuit) control the entire system. NOTE: Do not plug a food 

freezer or refrigerator into an outlet on a GFI circuit.  

 

Power surges are the result of local conditions and can result in burned out bulbs, or appliance 

or equipment damage. Since this is beyond the control of the Builder, the warranty does not 

cover damage that may result from such occurrences.  
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Expansion & Contraction 

Home Care 
All building materials are subject to expansion and contraction caused by changes in 

temperature and humidity. This applies to everything in your home, including the concrete. 

Dissimilar materials expand or contract at different rates. This results in separation between 

materials, particularly dissimilar ones. Squeaks in sub-floors, stairs, finished wood floors and 

other areas occur. These are normal and will not require repair by the Builder. Totally squeak-

proof floors cannot be guaranteed. However, a reasonable attempt will be made to correct the 

problem without removing floor and ceiling finishes. The Homeowner is responsible for 

removing and replacing any floor coverings. (Failure to properly regulate the humidity in your 

home may void portions of your warranty. Adding a humidifier may also help reduce floor 

squeaks and drywall repairs. The Builder strongly recommends installing a quality humidifier in 

your new home.) 

 

The effects of this expansion and contraction can be seen in such things as small cracks in the 

foundation, drywall, paint (especially where moldings meet), at mitered corners, where tile grout 

meets tub or sink, etc. This can be alarming to an uninformed homeowner; but in fact, it is very 

normal.  

 

Shrinkage of wood members of your home is inevitable. This will occur in your home. It will be 

most noticeable during the first year, but typically continues into the second year. In most cases, 

caulking and paint is all that is needed to repair this minor evidence of a very natural 

phenomenon. Even properly installed caulking will shrink and must be maintained. One time 

during the warranty period, repairs, adjustments, and touch-ups are provided by the Builder for 

many of these occurrences (see individual categories for details). An exception is painting and 

recaulking of moldings and trim, which is not included. In all such cases, the home will need 

subsequent maintenance from the Homeowner.  

Exterior Trim or Exterior Finish 

Home Care 
Because of the effects of weather on natural wood, some raised grain should be expected to 

develop in some of the boarded-in trimming in the home. This is normal and not a defect in the 

wood or paint. Wood trim painted white or light colors will more readily show grain and cracks. 

Therefore, it will require additional maintenance by the Homeowner.  

 

The Homeowner is responsible for applying sealants to decks, if desired. The decision to 

proceed with such treatment commits the Homeowner to regular upkeep of the sealant. 
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Recaulking, needed as a result of weather conditions, is a Homeowner responsibility. Touch-ups 

may be needed around doors, windows, and where trim pieces meet. 

 

Performance Standards 
Damaged trim boards and/or shutters, noted during the Homeowner Orientation, will be 

corrected. Trim boards that are bowed or twisted exceeding 3/8” in 8 feet will be replaced or 

refastened by the Builder. 

 

Some waviness in lap siding is to be expected. Thermal expansion waves or distortions in 

aluminum or vinyl lap siding, sometimes called oil canning, are unacceptable if they exceed ¼” 

in 16” and will be repaired. 

 

Recaulking needed because of poor workmanship, such as caulk missing around doors and 

windows, will be repaired by the Builder. 

 

Separations or cracks in excess of ¼” will be repaired by caulking or other methods deemed 

appropriate by the Builder. 

 

Exterior beams and posts used in construction may warp, twist, and develop cracks. Unless these 

conditions affect the structural integrity of the home, no repair is provided.  

 

Fireplace, Gas, & Wood Burning 

Home Care 
Most of us feel a fireplace is an excellent way to create a warm, cozy atmosphere. However, 

without sufficient information, a Homeowner’s use of the fireplace can easily result in much heat 

(and many dollars) being wasted. To help prevent that, consider the following facts and 

suggestions. (For gas and direct vent units, refer to the owner’s manual from the manufacturer 

for your specific unit for recommended operation instructions.) Burning a fire should be looked 

upon as a luxury, adding much to the atmosphere and just a little to the heating of a home. 

Only about 10% of the heat produced by a fire is radiated into the house. Normally, as it burns, 

the fire draws warm air from the house for combustion as well. This means you pay to heat the 

air in your home and the fireplace then uses it to burn wood, sending 90% of the resulting heat 

up the chimney. (Wood burning, not sealed units.) 

 

Ordinarily, the air used by the fireplace for combustion is replaced with cold outside air, which 

may be drawn in through cracks around doors and windows. A fresh air vent may have been 

installed to provide the fireplace with combustion air and help minimize the amount of heated 

air the fire draws from your house. Open this vent prior to starting the fire as you do the 

damper. (See owner’s manual from manufacturer for your specific unit.  
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When not in use, the damper and cold air vent should be closed. Leaving this open is equivalent 

to having an open window in the house. If the fire is still burning, but you are finished enjoying 

it, use glass doors to prevent heated air from being drawn up the chimney until your damper 

can be closed.  

 

One caution on the use of glass doors – do not close them over a roaring fire. This could result 

in glass breakage, especially if you are burning hard woods (oak, hickory, etc). Also, when 

closing the doors over a burning fire, open the mesh screens first. This prevents excessive heat 

buildup on the mesh, which might result in warping or discoloration.  

 

Your objective in building a fire should be a clean, steady, slow-burning fire. Always begin with a 

small fire first to allow components of the fireplace to heat up slowly. Failure to do so may 

damage the fireplace and can void the warranty. Start the fire by burning kindling and 

newspaper under the grate. Two to three layers of logs stacked with air space between, largest 

logs to the rear, works best. One sheet of paper burned on top of the stack will help the 

chimney start to draw. Any logs six inches in diameter or larger should be split. Do not burn 

trash in the fireplace, and never use any type of liquid fire starter. (See owner’s manual from 

manufacturer for your specific unit.) 

 

Old ashes and coals should be removed from under the grate when completely cool. A light 

layer is desirable as an insulator and will help to reflect heat.  

 

The timing on having your chimney cleaned will be determined by the way you use your 

fireplace and the type of wood you burn. Heavy use with soft woods, or improperly seasoned 

woods, will result in the need for more frequent cleanings, probably once a year. Creosote and 

other wood-burning by-products accumulate inside the flues over a period of time. This buildup 

can be a fire hazard. A qualified chimney sweep should be hired for this cleaning.  

 

If the spark arrester becomes clogged, the diminished air flow will affect the performance of the 

fireplace and may be a fire hazard. Have the arrester cleaned professionally when needed. 

 

 Performance Standards 
Fireplaces are not intended to be the sole heat source in the home. The fireplace should 

function properly when manufacturer’s directions are followed. Although extremely high winds 

can result in an overdraft, this condition should be temporary and occasional. The cause of 

continuous malfunction will be determined and corrected. (Refer to owner’s manual from 

manufacturer for your specific unit.) Discoloration of the firebox or brick is the normal result of 

use and requires no corrective action. Mortar style fireplaces may develop cracks due to 

temperature changes and other factors.  

 

Damage to glass doors, when included with the home, will be corrected if noted during the 

Homeowner Orientation. The Homeowner should follow manufacturer instructions for using 

glass doors. 



42 
 

 

A slight separation in a newly constructed chimney may occur. Separation from the main 

structure in excess of ½” in 10 feet will be repaired; caulking is acceptable in the majority of 

cases.  

 

Normal shrinkage of mortar may result in hairline cracks in masonry. Such cracks will be repaired 

if they are in excess of 3/8” in width. Pointing or patching, when required, will be done matching 

the color as closely as possible.  

 

Exterior masonry (such as brick or stone) may have chips, irregular surfaces, color variations, etc., 

which occur during manufacturing and/or handling. Unless such conditions affect the structural 

integrity of the home, no repair is needed.  

 

The refractory panels in your prefabricated fireplace unit can develop cracks. Normal fires can 

cause cracks, but larger cracks are addressed in the manufacturer’s warranty.  

 

Flooring 

Home Care 
Color selection sheets provide a record of the brand, style, and color floor coverings in the 

home. Please retain this information for future reference. The Builder does not keep this 

information readily available.  

Carpet 

The Homeowner should refer to the manufacturer’s recommendations on carpet care for 

additional information. Regular vacuuming and immediate treatment of stains will prolong the 

beauty and life of your carpeting.  

Resilient Floors 

Although resilient floors are designed for minimum care, they do vary in maintenance needs. All 

resilient floors require some regular application of good floor finish. This assures you of 

retaining high gloss.  

Acrylic finishes are best. Do not use solvent-base waxes, gasoline, kerosene, alcohol, benzene, 

naphtha, turpentine, or similar cleaning solvents. These can severely damage a resilient floor. 

Any oil-base cleaner can damage vinyl asbestos floors. Rubber backed carpets and light due to 

age can cause floors to yellow. For additional information, refer to the manufacturer’s literature 

for your specific floor covering.  

Frequent scrubbing or electric buffing is harder on floors than regular foot traffic. Use acrylic 

finishes more often if you scrub or buff.  

Use extreme caution when moving appliances across resilient floor covering. Tears and wrinkles 

can result. Coasters or pads should be installed on furniture legs to prevent permanent damage. 
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Excessive amounts of water on resilient floors and/r roll vinyl flooring can penetrate seams and 

get under edges causing the material to lift, discolor and/or curl. 

Hardwood, Engineered Hardwood, & Sand-and-Finish Hardwood 

Wood floors will respond noticeably to changes in the humidity level in the home, especially in 

the winter; a humidifier will help, but will not completely eliminate this reaction. Plank flooring 

will sometimes be adversely affected by moisture when installed over concrete and may pop 

due to slight variations in the surface of the concrete slab. 

Wood floors will exhibit the following traits: When new, small splinters of wood will appear; 

dimples or scratches can be caused by moving furniture, dropping heavy or sharp objects, etc. 

Some shrinkage or warping can be expected during the heating season, especially around heat 

vents or any heat producing appliances. Warping will occur if the floor becomes wet repeatedly 

or it is thoroughly soaked even one time. A dulling of the finish in heavy traffic areas is likely; a 

white, filmy appearance is caused by moisture (often from wet shoes or boots).  

High heels which have lost their protective cap, thus exposing the fastening nail, will exert over 

6,000 pound of pressure per square inch on the floor. That’s high enough to damage hardened 

concrete; it will mark your wood floor.  

Use protective walk-off mats at the exterior doors to help prevent sand and grit from getting on 

the floor. Gritty sand is wood floorings worst enemy.  

Yellowing of the surface can result from rubber backing or area rugs or mats. Install proper floor 

protectors on furniture used on hardwood floors. Protectors will allow chairs to move easily over 

the floor while minimizing scuffing. Clean the protectors on a regular basis to remove any grit 

that may accumulate. 

Color variations may develop from exposure to direct sunlight.  

Vacuum regularly. When the carpet is vacuumed, vacuum the hardwood floor. Dust mop on a 

daily basis, or as needed.  

For ceramic & marble tile – Refer to “Tile”     

Performance Standards 
Carpet 

Although carpet seams will be visible, no gap or fraying is acceptable. Edges of carpet along 

moldings and edges of stairs should be firmly in place. Some stretching of carpet should be 

expected; however, if it stretches excessively, it will be restretched.  

No metal or other edging material is used when carpet meets ceramic tile or marble floor 

covering. Metal edging is normally used where carpet meets resilient floor covering. 

Stains or sports noted during the Homeowner Orientation will be corrected by spot cleaning, 

patching, or replacement. The Builder will not be responsible for dye lot variations if 

replacements are made.  
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Resilient Floors and/or Roll Vinyl Flooring 

Resilient floor covering should adhere; lifting or bubbling will be repaired. Readily apparent 

depressions or ridges exceeding 1/8” shall be repaired. The ridge or depression measurement is 

taken with the gap at one end of a 6” straightedge centered over the depression or ridge with 3” 

of the straightedge held tightly to the floor on one side of the defect. The Builder will take 

corrective action as necessary to bring the defect within the acceptable tolerance so that the 

depression or ridge is not readily visible and more than 1/8”. The Builder will not be responsible 

for discontinued patterns or color variations in replacing the floor covering. In the event that nail 

pops should appear on the surface of resilient floors, these will be repaired.  

In any situation which required replacement, the Builder is not responsible for discontinued 

colors or patterns. 

Seams will occur and are sealed at the time of installation; gaps in excess of 1/16” will be 

repaired. Where dissimilar materials abut, the gap shall not exceed 1/8”. Curling at the seams 

can be prevented by avoiding excessive applications of water on the floor. 

High heels, chairs, and table legs will cause indentations in resilient floor coverings. The Builder 

does not warrant against this type of damage. 

Hardwood Floors, Engineered Hardwood, Sand-and-Finish Hardwood 

Voids or “holidays” that are readily visible from a distance of 6’ under normal lighting conditions 

are unacceptable. Filed applied coating shall not peel during normal usage. Prefinished coatings 

are the manufacturer’s responsibility. Crowning in strip flooring shall not exceed 1/16” in depth 

in a 3” maximum span when measured perpendicular to the long axis of the board. Hardwood 

floor will not become loose from substrate. The contractor will install the grade of hardwood as 

specified by the project. All wood should be consistent with grading stamp as specified. Gaps 

between strip hardwood floor boards shall not exceed 1/8” in width at time of installation. Cups 

in strip hardwood floor boards shall not exceed 1/16” in height in a 3” maximum span measured 

perpendicular to the long axis of the board. Cupping caused by exposure to moisture beyond 

the control of the contractor is not covered. Lippage greater than 1/16” is considered excessive. 

Readily noticeable defects noted on the Homeowner Orientation list will be corrected. The 

Homeowner is responsible for routine maintenance of hardwood floors.  

Flower Boxes 
Flower boxes are not designed to have dirt placed in them. They are designed to have potted 

plants placed in the box.  
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Garage Overhead Door 

Home Care 
Since the garage door is a large, moving object, period maintenance according to the 

manufacturer’s instructions will insure sage and reliable operation. 

Do not allow anyone except the operator near the door when it is in motion. Keep hands and 

fingers away from all parts of the door except the handle. Do not allow children to play with or 

around the door.  

Every six months a 30 weight automobile oil, or similar lubricant, should be applied to all 

moving parts: track, rollers, hinges, pulleys, and springs. At this same interval, check to see that 

all hardware is tight and operating as intended without binding or scraping.  

It is a normal condition for a wood garage to sag somewhat due to its weight and span. This will 

stabilize after the panels have dried thoroughly. 

For your safety, after the expiration of the standard warranty, needed adjustments should be 

made by a qualified specialist. The door springs are under a considerable amount of tension and 

require special tools and knowledge for accurate and safe servicing. Have the door inspected by 

a professional garage door technician after any significant impact to the door. 

If an electric door opener is installed, be sure the door is completely unlocked and the pull down 

rope has been removed before using the opener. The six month inspection and servicing 

described above is still needed if an electric opener is installed.  

Performance Standards 
The garage door should operate smoothly and with reasonable ease. The door can become 

misaligned and require adjustments.  

 

Electric garage door openers can be the cause of misalignment, and no adjustment will be made 

if the Homeowner has installed an opener subsequent to the purchase of the home.  

 

Garage overhead doors cannot be airtight and typically some light will be visible around the 

edges and across the top of the door. Garage doors shall be installed as recommended by the 

manufacturer. Some snow or water can be expected to enter under unusual conditions. 

 

Dents or other damage on garage overhead doors noted on the Homeowner Orientation list will 

be repaired. Touch-up paint may not match exactly. 
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Gas Shut Off 
There is a shut off on the gas line at or near its connection to each item that operates on gas. In 

addition, there is a main shut off at the meter. These are pointed out during the Homeowner 

Orientation. If you smell gas, call your gas utility company. 

Grading & Drainage 

Home Care 
There are many types of soils which vary from non-expansive, coarse-grained, sand and gravel, 

to fine-grained silt and clay, which are expansive in nature. When expansive soils become wet 

they expand and can cause damage by lifting and cracking masonry walls, planters, patio slabs, 

walks, pools, decking, and other concrete or masonry improvements. 

The Builder has established final grading around your house to ensure the drainage of water is 

away from your home. Swales are created to drain water off your lot, usually over the curb in 

front. It is your responsibility to maintain this positive drainage. Failure to do so can void the 

warranty of your home. If the home is constructed during the winter months, grading will 

commence in the spring if weather permits.  

Extreme care should be taken to see that installation of patios, lawns, and flower beds will not 

interfere with, or in any way restrict, the flow of water away from your home and off the lot. 

Please make sure your landscaper is aware of all local codes and ordinances concerning grades 

and landscaping. You should provide your landscaper with a copy of the plot plan you receive at 

the pre-construction meeting. 

If a patio concrete slab or other slab is installed next to the foundation, it must be constructed 

so that no water will penetrate the joint between the foundation and the slab. All slabs must be 

sloped so that water drains away from the home. Do not pour concrete directly against stucco 

or siding. Since the appropriate drainage swales were established when your home was finished, 

the area of the slab should be excavated to fit the existing grade. The soil removed from the 

area must be placed so that it doesn’t destroy existing swales, or it should be removed from the 

property.  

As the owner, you are also responsible for replacement of any shrubs or other landscaping 

materials if it is deemed necessary of the Builder to perform any corrections to the grade. 

Routine inspection of downspouts and drainage components is an excellent maintenance habit. 

Backfilled areas will settle and require prompt attention to avoid damage to the structure and 

possibly void the warranty. 

Downspout extensions should be maintained in the correct position so that roof runoff is 

channeled well away from the foundation of the home.  
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Performance Standards 
The final grade is established to ensure adequate drainage away from the home. It is the 

Homeowner’s responsibility to maintain the drainage as established. If the drainage pattern is 

altered either by action taken directly by or instigated by the Homeowner or his agent, or as a 

result of neglect of maintenance, the warranty is void.  

 

The Builder will not alter drainage patterns to suit individual landscape plans. 

 

The Builder is not responsible for consequential damage to grass, shrubs, sprinkler systems, or 

other landscaping details in any areas where corrections to grading are deemed appropriate and 

provided by the Builder.  

 

Homeowner changes in grade will often affect those homes or lots adjacent to or nearby. 

Homeowners are advised against making such changes. The Builder is not responsible for 

damages caused by changes made by owner(s) of adjacent lots. 

 

The Homeowner is cautioned that rototilling the site will often significantly change drainage 

swales, as well as erosion resulting from the site remaining unlandscaped for a long period. If 

rototilling is done, it should be done parallel to the swales rather than across them. 

 

The Builder is not responsible for weather-caused damage to unlandscaped yards after the final 

grade has been established or the closing date, whichever occurs last. 

New sod installation, and the extra watering that accompanies it, can cause temporary drainage 

problems, as can severe weather conditions.  

Settling of ground around foundation walls, over utility trenches, or in other filled areas should 

not interfere with water drainage away from the home.  

Maintenance of positive drainage away from the foundation as well as all concrete slabs and 

walks is a Homeowner responsibility. Failure to maintain these areas can result in damage to the 

foundation and void the warranty. The Homeowner should expect some settling of backfilled 

areas.  

Gutters & Downspouts 

Home Care 
Gutters must be kept clear of debris which might clog them and cause the water to run over the 

downspouts. The Homeowner should check gutters periodically to insure proper functioning. 

Downspouts and downspout extensions are placed to carry water to the ground and to direct 

the flow away from the foundation. This is for the protection of the foundation. The Homeowner 

is responsible for maintaining downspout extensions in their correct position. They should 
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discharge outside of the rock or bark beds so that water is not dammed behind any edging 

materials which might be used.  

 

Ice Dams 

Freeze and thaw cycles, and the heat from the house, can cause ice to build on the roof, usually 

near the outside walls. This buildup, if severe enough, can result in water entering the house and 

damaging walls and ceilings. To prevent this, you should watch for and remove large 

accumulations of ice or snow on the roof. If a certain area is a chronic problem, you may have to 

install electric heat tapes to keep it clear of snow and ice buildup. The repair of damaged areas 

and preventative measures are the responsibility of the Homeowner.  

 

Grout 
Performance Standards 
Cracks in grouting of tile joints commonly result from shrinkage conditions. Cracks that result in 

loose tiles or gaps in excess of 1/16” are considered excessive. Any missing grout will be 

replaced by the Builder once during the warranty period, and at the discretion of the Builder. 

 

During the Homeowner Orientation, any cured grout or mortar color variation that is readily 

visible from a standing position facing the surface at a distance of 6 feet under normal lighting 

conditions is considered excessive. This will be corrected by the Builder. After the Orientation, 

any color variation is not under warranty. 

 

Home Care 
Due to its porous nature, any spills should be cleaned up immediately to help prevent 

discoloration and staining.  Your grout will change color over time naturally through exposure to 

light, dirt, and other elements of wear. To protect the grout, a sealant should be applied every 

couple of years. As it ages, cracks will appear as a natural result from shrinkage. You may need 

to regrout or calk the affected area.  

  

Hardware 

Performance Standards 
Doorknobs and locks should operate correctly. Some slight adjustment may be needed due to 

normal shrinkage of the framing; these will be made by the Builder.  

Dents, chips, scratches, or other imperfections in the door hardware, towel bars, shower doors, 

medicine cabinets, or mirrors, which are noted on the Homeowner’s Orientation list, will be 

repaired. 
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Hardware, (door knobs, kick plates, towel bars, etc.), will tarnish if not properly maintained. It is 

the Homeowner’s responsibility to polish and maintain these items. Please refer to the 

manufacturer’s literature for each type of hardware to learn the proper care. 

Heating 

Home Care 
Good maintenance of the furnace can save energy dollars as well as prolong the life of the 

furnace itself. Carefully read and follow the manufacturer’s literature on use and care. The 

guidelines below apply to all furnaces. 

 

Inspect the filter at least once every thirty days; change or clean as needed during times of 

constant operation. A clogged filter can slow air flow and cause cold spots in your home. This is 

one of the most frequently overlooked details of furnace care and can result in damage to the 

furnace, or increased energy costs. It takes less than one minute to change the filter. 

 

Electrical junction boxes on exterior walls may allow cold air to flow through or around an outlet 

into a room. It may not be possible to eliminate this completely. 

 

Experiment with the adjustable registers in your home to establish the best head flow for your 

lifestyle. Generally, heat can be diminished in seldom used or interior rooms. However, this is a 

very individual matter and you will need to balance the system for your family’s comfort.  

 

For maximum comfort and efficient energy use, place furniture and draperies to allow 

unobstructed air flow from registers and return air grills. Heat registers are removable and 

adjustable. The Homeowner is responsible for adjusting the dampers in these covers to regulate 

the heat flow within your home. In particular, attention is drawn to the fact that rooms farther 

away from the furnace may need to have vents opened more.  

 

Have a trial run early in the fall to test the furnace. (The same applies to A/C in the spring.) If 

service is needed, it is much less inconvenient to discover this prior to the heating season 

getting under way.  

 

If you find yourself with no heat, the check list that follows may identify the cause; also review 

the manufacturer’s literature for additional hints. These are normal homeowner maintenance 

items. If your heating contractor makes a service call to repair one of the items listed, there will 

be a service charge. 

 

1) Thermostat temperature setting and switches 

2) The fuse, if your furnace has one 

3) ON/OFF switch on furnaces (see manufacturer’s book for location) 

4) Breaker on the electrical panel 

5) Safety switch for the fan cover 
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If none of these items correct the problem, refer to your emergency service information for 

appropriate phone numbers. 

 

It is normal for temperatures to vary from room to room, or between first and second floors. 

This is the result of wind direction, sunlight, landscaping, exposed window, and other factors. 

 

The furnace will typically operate more frequently but for shorter periods of time during severe 

cold spells.  

 

It is normal for a new heating system to emit a slight amount of smoke when it is first turned on, 

or an odor after an extended period of not being used. This is caused by dust that has settled in 

the ducts and should pass very quickly; such occurrences may activate smoke detectors. If this 

condition is extreme or persists, the furnace should be checked by a professional. 

 

Performance Standards 
Heating systems will be installed in accordance with local building codes, as well as engineered 

designs for the particular floor plan. Adequacy of the system is determined by its ability to 

establish a temperature of 70 degrees Fahrenheit, as measured in the center of the room, five 

feet above the floor. Thermostats are calibrated to within plus/minus five degrees. 

 

Expansion or contraction of metal ductwork will typically result in some ticking or popping 

sounds. It is not possible to eliminate these sounds completely. 

 

Although the heat system is not a sealed system, the ductwork should remain attached and 

securely fastened. If it becomes unattached it will be repaired as needed.  

 

The exact blueprint of heat ducts may vary slightly from those positions shown in the models or 

on blueprints. 

Humidity & Condensation 
The humidity level must be controlled by you in order to avoid damage to your home. During 

winter, the humidity must be kept high enough to prevent excessive drying and shrinkage of 

materials. However, too high a humidity level will result in condensation on windows, skylights, 

recessed light fixtures, vents ducted to the outside and even on exterior walls or ceilings under 

extreme cold, windy conditions.  

 

In the summer, especially during the first year of occupancy, high humidity levels will result in 

condensation on pipes in the basement, ductwork, or even basement walls and floors, This is 

normal.  

 



51 
 

Insulation 
 

Performance Standards 
Insulation will be installed accordance with the building codes and applicable at the time of 

construction. Blown-in insulation may settle slightly over time. 

Landscaping 

Home Care 
We recommend the careful consideration of landscape design and selection of planting 

materials to minimize the demands of your yard and water supplies. Information on Xeriscape 

(low water maintenance) designs is available from reputable nurseries. This has the triple benefit 

of helping the environment, saving on water bills, and reducing the amount of moisture that can 

reach your foundation.  

 

Plant with regard to your local climate. Consider ultimate size, shape, and growth of the species.  

 

Locate plants and irrigation heads out of the way of pedestrian/bicycle traffic and car bumpers.  

 

Provide simple guying systems for trees for a minimum of two years.  

 

Make provisions for efficient irrigation. Drain and service sprinkler systems on a regular basis. 

Conduct operational checks on a weekly basis to ensure proper performance of the system. 

 

Provide good soil mixes with sufficient organic material. 

 

Use mulch at least three inches deep to hold soil moisture and to help prevent weeds and soil 

compaction. 

 

Apply appropriate fertilizer, weed and pest controls, etc., as needed for optimum growth.  

 

Prune woody plants as needed. 

 

Space groves of trees, or single trees, to allow for efficient mowing and growth. 

 

Group plants with similar water, sun, and space requirements together.  

 

If your home is in a community that has a homeowners’ association, be sure to check association 

guidelines and/or requirements prior to landscaping or making changes to an established 

design. Please make sure your landscaper is aware of all local codes and ordinances concerning 
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grades and landscaping. You should provide your landscaper with a copy of the plot plan you 

receive at the pre-construction meeting.  

 

We are not responsible for, and make no representation or warranty, with respect to 

water flow, drainage, or runoff that results from any landscaping performed by the 

Homeowner, or any other party other than the Builder or its employees or contractors.  

 

Any shrub, plant, tree or sod planted by the Builder as part of the landscape package, that are 

alive as of the acceptance of the home and are not listed on the Homeowner Orientation list, will 

not be warranted by the Builder. 

 

Masonry 

Performance Standards 
The Builder will repair cracks visible from 20 feet or larger than ¼” by tuck pointing, patching, or 

painting. The contractor will not be responsible for color variation between original and new 

mortar. Small hairline cracks resulting from shrinkage are common to mortar joints in masonry 

construction.  

Dimensional variations of the courses depend upon the variations in the brick selected. No point 

along the bottom of any course shall be more than ¼” higher or lower than any other point 

within 10 feet along the bottom of the same course, or ½” in any length, except that the 

Homeowner and Builder may agree to match or otherwise compensate for pre-existing 

conditions.    

Exterior brick and stone shall be free from mortar stains detracting from the appearance of the 

finished wall when viewed from a distance of 20 feet. 

 

It is normal for efflorescence to be present on a masonry or mortar surface. Readily noticeable 

variations in brick color can be expected. Replacements will not be made due to such variations. 

 

Mirrors 

Home Care 
To clean your mirrors, use any reliable liquid glass cleaner or polish available at most hardware 

or grocery stores. Avoid splashing water under the mirror. The moisture will cause the silvering 

to deteriorate. 
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Paint/Stain 

Home Care 
Interior 

The interior woodwork may be either painted or stained. If painted, either semi-gloss latex or oil 

base paint is used. These areas may be wiped down with a soft sponge and soapy water. The 

balance of the walls are painted with flat latex wall paint and should be touched up with 

matching paint rather than wiped with a wet sponge. Spackle may be used to cover any small 

defects prior to paint touch-ups.  

 

When doing paint touch-ups, use a small brush, applying paint only to the spot needing 

attention. Touch-ups will sometimes be visible. When it is time to repaint a room, prepare the 

wall surface by first cleaning with a mild soap and water mixture or a reliable cleaning product. 

 

For stain touch-ups, products such as Old English Furniture Polish and Scratch Cover are 

inexpensive, easy to use, and blend in with the wood grain. Follow directions on the bottle.  

 

Exterior 

Check the external painted/stained surfaces of your home annually. If you repaint before there is 

much chipping or wearing away of the original finish, you will save the cost of extensive surface 

preparation. It is a wise maintenance policy to plan on refinishing the exterior surface of your 

home around every three years or as often as your paint manufacturer suggests for your area, 

climate, and exterior finish. The chemical structure of the paint used on the exterior is governed 

by the climatic conditions. Over a period of time, this finish will fade and dull a bit. 

 

Do not allow sprinklers to spray water on the exterior walls of your home. This will cause 

blistering, peeling, splintering, and other damage to the home.  

 

Wood trim painted white, or other light colors, will more readily show grain and cracks. It will, 

therefore, require additional maintenance.  

 

Performance Standards 
Interior 

Paint will be applied in a manner sufficient to visually cover wall and trim surfaces. The Builder 

will touch up paint noted during the Homeowner Orientation. The Homeowner will be 

responsible for all subsequent touch-ups unless provided as part of another warranty repair. 

 

Paint touch-ups, whether performed by the Builder or the Homeowner, are sometimes visible 

under certain lighting conditions. NOTE: After drywall nail pop repairs, no paint touch-ups are 

provided by the Builder. The Homeowner is responsible for any paint touch-ups. 
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Due to wood characteristics, color variation will result when stain is applied. There will be no 

repair or replacements because of such variations. (Any exterior painting touch-ups covered by 

the warranty may not match the existing paint due to fading from sun exposure.) 

 

Exterior 

Fading of exterior paint can be expected due to the effects of sun and weather. No action will be 

taken for this normal occurrence. 

 

Wood trim will develop some minor cracks and raised grain as it ages and dries. Much of this 

will occur during the first year. Raised grain can result in peeling paint; however, this is not due 

to a defect in materials or workmanship. Paint maintenance of wood trim and gutters is a 

Homeowner responsibility. Wood trim painted white or light colors will more readily show grain 

or cracks and will, therefore, require more frequent maintenance. 

Phone Jacks 

Home Care 
If the home is equipped with the telephone jacks, initiating phone service is the Homeowner’s 

responsibility. Moving outlets for decorating purposes or convenience is an owner expense and 

should be reviewed at the pre-construction meeting, and verified at the pre-drywall walk 

through. 

 

Performance Standards 
If an outlet is positioned so that a phone cannot be installed; for example, if a countertop back 

splash interferes with a kitchen wall phone, the Builder will correct the placement of the outlet.  

 

 

Plumbing 
 

Home Care 
Water Supply 

The main water shut-off valve is located at the meter box. The secondary shut-off valve is usually 

in the basement of the house where the water service enters. Each sink and commode has an 

individual shut-off for its water supply.  

 

If your water supply stops completely, check the water shut-off in the basement first. Next, 

check the water meter shut-off to confirm the service has not been shut down in your area. 
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Homeowner installed sprinkler systems are your responsibility. 

 

Water Heater 

Review and follow manufacturer’s instructions for your specific brand and model of water 

heater.  

 

If you discover you have no hot water, check the pilot, temperature setting, and water supply 

valve before calling for service. Refer to the manufacturer’s literature for specific locations of 

these items and other “trouble shooting” information.  

 

Leaks 

If a major plumbing leak occurs, the first step is to turn off the supply of water to the area 

involved. This may mean shutting off the water to the entire home. Then contact the appropriate 

contractor. 

 

Clogged Drains 

Many plumbing clogs are caused by improper garbage disposal use. Always use plenty of cold 

water when running the disposal; it cools the motor and helps preserve the life of the disposal. 

Cold water should be used if putting grease through the disposal also. Supplied with a steady 

flow of cold water, the grease congeals and is cut up by the blades. If you use hot water, the 

grease remains liquid, then cools and solidifies in the sewer line. Allow the water to run a 

minimum of 15 seconds after shutting off the disposal.  

 

Clogged traps can usually be cleared with a plumber’s helper-plunger. If you use chemical 

agents, follow directions carefully to avoid damage to the fixtures or personal injury.  

 

To clean the drain stoppers found in bathroom sinks, loosen the nut under the sink at the back, 

pull out the rod attached to the plunger and lift the stopper out. Clean and return the 

mechanism to its original position.  

 

 

Faucets/Aerators 

It will occasionally be necessary to remove and clean the aerators on faucets to allow proper 

flow of the water.  

 

Pull-out-sprayer facets often drip several seconds after the water is shut off. This is typical and 

the dripping should cease shortly thereafter. 

 

Toilets 

The main causes of toilet and sewer stoppage are various domestic items such as paper diapers, 

excessive amounts of toilet paper or the wrong type of paper, sanitary supplies, Q-tips, dental 

floss, children’s toys, etc. 
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To stop running water, check the shut-off float in the tank. You will most likely find it has lifted 

too high in the tank, preventing the valve from shutting off completely. In this case, gently bend 

the float rod down until it stops the water at the correct level. The float should be free and not 

rub the side of the tank or any other parts.  

 

Also check the chain on the flush handle. If it is tight, it will prevent the rubber stopper at the 

bottom of the tank from sealing, thus, resulting in running water. 

 

Plumbing Fixtures 

Plumbing fixtures, appliances, and trim fittings shall comply with their manufacturer’s standards. 

Defective trim fittings and fixtures are covered under the manufacturer’s warranty. Cracks and 

chips in surfaces of bathtubs and sinks can occur when surfaces are hit with sharp or heavy 

objects. The Builder will not be responsible for repairs unless the damage is reported on the 

Homeowner Orientation list. 

 

Cleaning Fixtures 

Follow manufacturer’s directions for cleaning fiberglass and porcelain fixtures. Abrasive 

cleansers will remove the shiny finish leaving behind a porous surface that is difficult to 

maintain. A liquid detergent is usually recommended for fiberglass. Clean plumbing fixtures with 

a soft sponge and soapy water, then polish with a dry cloth. Drying will prevent water spots. 

 

Stainless steel sinks should be cleaned with soap and water to preserve their luster. Do not use 

abrasive cleansers; these will damage the finish. An occasional cleaning with a good stainless 

steel cleaner will enhance the finish. Care should be taken to avoid leaving produce on a 

stainless steel surface; prolonged contact with produce can stain the finish.  

 

Copper pipe should be maintained by running water through each faucet for approximately one 

minute each week to minimize stagnation. 

 

Polished brass bathroom fixtures will tarnish if not properly maintained. If it the Homeowner’s 

responsibility to polish and maintain these fixtures. We do not warranty polished brass 

bathroom fixtures against tarnishing.  

 

Performance Standards 
All drains and sewer lines should operate freely. Proper care is within the control of the 

Homeowner. Therefore, the Builder will take responsibility only for obstructions that occur 

during the first thirty days after closing. Following that, the responsibility for correcting clogged 

drains will be the Homeowner’s unless the obstructions are proven to be construction debris. 

 

Leaks in the plumbing system will be repaired. If a plumbing leak, caused by a warranted item, 

results in drywall or floor covering damage, this will be repaired matching the original condition 

and finish as closely as possible. No adjustments will be made for secondary or incidental 
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damages (e.g. wallpaper, drapes, personal belongings, etc.).  Homeowner insurance should cover 

these items; if it does not, they are the responsibility of the Homeowner. 

 

Fixtures in bathtubs and showers shall not leak. The Builder will repair the bathtub or shower to 

meet the performance guideline. This may be accomplished by sealing areas around tubs and 

showers. Maintenance of caulk seals is an owner responsibility. 

 

Condensation on pipes may result during certain combinations of temperature and indoor 

humidity. Changes in temperature of the flow of the water itself will cause some noise in the 

pipes. This is normal and requires no repair. Consistent “water hammer” will be repaired. 

Temperature variations should be expected if water is being used in more than one location. Hot 

water will take a bit longer to reach baths that are farthest from the hot water tank. 

 

Chips, scratches, or other imperfections noted subsequent to the Homeowner Orientation will 

not be repaired by the Builder. 

 

Roof 

Home Care 
The roofing material on your home is either asphalt composition or fiberglass. While these 

materials will provide many years of service and weather protection for your home, a few 

reminders on the maintenance of your roof could save a great deal of expense and discomfort 

in the future. 

 

Do not walk on your roof – doing so can void the warranty. The weight and movement will loosen 

and break the integrity of the roofing material which can in turn result in leakage. Hire a 

professional for any roof work you may require. No one should attempt to walk on the roof of 

your home when it is wet – it is extremely slippery. During hot weather, composition shingles 

will be soft and pliable, and they can be damaged. Extremely cold weather will make them brittle 

and similarly subject to damage.  

 

After severe acts of nature, a visual inspection of the roof for damage is recommended. Have 

this done by a qualified professional, and notify your homeowner insurance company if damage 

is noted.  

 

During prolonged cold spells, ice is likely to build up at the eaves of a roof. This condition occurs 

when snow and ice accumulate, and gutters and downspouts freeze up. Prevention of ice 

buildup is an owner maintenance item. 

Attic vents and louvers shall not leak. However, infiltration of wind-driven rain and snow are not 

considered leaks and are beyond the control of the Builder.  
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The Builder has no responsibility for conditions caused by severe weather including those 

resulting from ice buildup. 

 

Maintain the gutters and downspouts so that they are free of debris and able to quickly and 

efficiently drain precipitation from the roof. Tree leaves, pine needles, and other debris should 

be cleaned off the roof prior to each year’s rainy season to prevent debris from plugging up the 

flashing and gutters. This should also be done by a professional.  

Performance Standards 
Roof leaks other than those caused by severe weather, ice buildup, or Homeowner activity, will 

be repaired. Roof repairs are only made when the roof is dry. Asphalt shingle surfaces need not 

be perfectly flat. Buckling higher than ¼” will be repaired during the normal warranty period.  

Roofs, regardless of the finish material used, are not made to walk on. Walking on the roof will 

void the warranty. The roof should be checked by a trained professional after extreme acts of 

nature which may have caused damage. The Homeowner’s insurance company should be 

notified if storm damage is discovered. 

Rough Carpentry 

Performance Standards 
Sub-Floor 

Some floor squeaks are unavoidable; although the Builder does not warrant floor squeaks, a 

reasonable effort will be made to correct them.  

 

Floors will be level within ½” higher or lower than any other point on the surface within 20 feet.  

 

Floors will deflect when walked on. This will be more noticeable next to hutches, book cases, 

chairs, etc. This is not a structural deficiency and the Builder will take no action for this 

occurrence. 

Interior Stains  

Stair railings shall be attached to structural members in accordance with applicable code. The 

maximum vertical deflection of an interior stair tread shall not exceed 1/8” at 200 pounds force. 

Gaps between adjoining parts that are designed to meet flush shall not exceed 1/8” in width. 

Squeaks caused by a loose stair riser or tread are unacceptable, but totally squeak-proof stair 

risers or tread cannot be guaranteed.  

 

Walls 

All interior and exterior walls have slight variances in their finish surface. Walls that are out of 

plumb more than 3/8” in any 32” in any vertical measurement will be corrected to within that 

tolerance.  
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Squareness is primarily an aesthetic consideration. Regularly repeated geometric patterns in 

floor and ceiling coverings show a gradually increasing or decreasing pattern along an out of 

square wall. The guideline tolerance of plus or minus ½” in the diagonal allows a maximum 

increasing or decreasing portion of about 3/8” in a 12-foot wall of a 12x16-foot room. 

 

However, the Builder and client may agree to build an addition out of square in order to keep a 

new exterior wall on line with an existing wall of an out of square house. The corrective measure 

emphasizes the primarily aesthetic nature of squareness and makes the criteria for correction “a 

satisfactory appearance”. This criteria allows the contractor to make either a structural change, if 

the defect is discovered in time, or some cosmetic change to hide the defect.  

 

 Siding 
 

Performance Standards 
Some shrinkage of wood siding is to be expected; however, if gaps in excess of ¼” appear, the 

Builder will repair by caulking or other methods that may be deemed appropriate. The repaired 

area may not match the original siding precisely.  

 

Some waving in lap siding is to be expected. Thermal expansion waves or distortions in 

aluminum or vinyl lap siding, sometimes called oil canning, are unacceptable if they exceed ¼” 

in 16” and will be repaired.  

 

Nail stains on wood siding may be caused from oxidation of nails or leaching of extractives from 

the wood. Use of galvanized nails (even double hot-dipped) will not necessarily prevent staining. 

Stains exceeding more than ½” from the nail, and readily visible from a distance if more than 20 

feet are unacceptable. This performance guideline does not apply if “natural weathering” or 

semi-transparent stain is specified for the job.  

 

Exterior wood siding can delaminate or deteriorate. If this condition exceeds manufacturer 

specifications, the Builder will repair as needed unless the delamination was caused by the 

Homeowner’s actions or negligence. The repaired area may not precisely match the original 

siding.  

 

Gradual fading of changes in color caused by sunlight occurs in nearly all vinyl and aluminum 

siding and cannot be prevented by the Builder. 

 

Wood Shake Siding (If Applicable) 

Resins and extractives bleeding through paint or stain, or blackening of shakes or shingles, is 

unacceptable. This performance guideline does not apply if “natural weathering” or semi-

transparent stain is specified for the job.  
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Skylights (applicable only if Builder installed) 

 

Performance Standards 
Skylights shall be installed in accordance with the manufacturer’s specifications. Leaks resulting 

from improper installation are unacceptable. Condensation on interior surfaces is not a leak and 

is not considered a defect.  

 

Smoke Detectors 

Home Care 
Read the manual from the manufacturer for the specific instructions on the proper care of your 

smoke detector. At least once each year, this device should be blown out to prevent a false 

alarm. After cleaning, push the red button to test; the alarm should sound. For your safety, it is 

important that this device be kept lean and in good operating condition.  

 

If the smoke detector sounds and there is no smoke, change the battery if your model includes 

one (in most cases the smoke detector is direct wired into the circuitry of your home). If the 

alarm continues to sound, the unit may need to be replaced.  

 

Performance Standards 
The Builder has installed the smoke detector in a location approved by the local building codes. 

However, the Builder does not represent that the smoke detection device will provide the 

protection for which it is installed or intended. Insurance, if any, must be obtained by the 

Homeowner.  

Sump Pumps & Basement Drains 
Your home may be equipped with an electric sump pump. The pump removes water collected 

from the perimeter drains installed outside the basement by collecting it in the sump well and 

pumping it out to ground level. You should periodically check to assure that the sump pump is 

plugged in, the circuit breaker controller is on and that it is operational. These pumps may 

require repair or replacement from time to time and this is a normal maintenance item. Failure 

of the pump, or a power outage, will result in backup of storm water (not raw sewage) through 

the sump pump well or storm drain in the basement floor. Storm water may also inter in the 

area between the basement wall and floor or through cracks in the basement wall or floor. 

Because of this, you should never store valuable objects directly on the basement floor. Also, 

any finish materials on the walls or floor of the basement may be damaged by water leakage. 

We will not be responsible for damages resulting from such water leakage. It is also important 
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for you to insure that the discharge water from the downspouts is well away from the house so 

that the discharge water cannot be recirculated to the house footing drain tiles and then back 

into the basement sump. NOTE: If you have an active sump pump, a backup system may be 

advisable. 

 

Tile (Floors, Counters, Tub & Shower) 
 

Home Care 
Sealing grout is a Homeowner’s responsibility.  

Ceramic Tile 

There are two general types of ceramic tile: glazed tile with a surface like chinaware, and 

unglazed, a rugged tile with color constant throughout. 

Glazed tile will clean up beautifully by vacuuming or with a quick wipe with a damp cloth or 

sponge. If you feel a cleaning agent is required, use a mild solution of warm water and 

dishwasher crystals (they will not result in a heavy lather which is difficult to remove from the 

grout). Rinse thoroughly.  

Do not use waxes, sealers, or bottled liquid cleaners. Waxes will make cleaning difficult, and 

some liquid cleaners contain harmful acids which can etch the tile and eat into the grout.  

Glazed tile on walls seldom requires special cleaning, except to remove soap film, or the 

combination of soap film and calcium which can develop from hard water. The best cleaners are 

soap-less detergents and scouring powders. To remove heavier films, use a stiff bristle brush.  

Unglazed tile may be waxed if you wish. Clean it with detergent and immediately scrub with a 

still brush or scouring powder to get rid of stains. Remove rust stains with any good commercial 

rust remover.  

Performance Standards 
Hairline cracks in ceramic tile and grout are not uncommon. Some slight imperfections in the 

materials and workmanship are expected. Cracked, badly chipped, or loose tiles noted during 

the Homeowner Orientation list will be repaired.  

Cracks appearing in grouting of tiles at joints or junctions with other materials are commonly 

due to normal shrinkage conditions. The Builder will repair any cracks that are the result of poor 

workmanship or defective materials. 

New grout may vary in color from the original. The Builder is not responsible for color variations 

in grout or discontinued colored grout. Routine maintenance of grouting and caulking is a 

Homeowner responsibility.  

Quarried Marble Tile (If Applicable) 
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Quarried marble tile is a natural rock product, and as a result there are many uncontrollable 

conditions that may exist before and after installation of this material.  

The finish will vary in color, shading, veining, and/or “marblization”. 

The tiles will vary in size slightly from the designated 12”x12” measurement. There are also 

variances in the thickness of each tile that will result in an uneven surface. Some tiles may be 

“higher” than others; a condition especially noticeable on floor installations. 

The grout joint between marble tiles will be 1/8” to ¼” due to variations in tiles. Marble is not a 

fire glazed product as are most ceramic tiles. The surface is softer and, therefore, susceptible to 

scratches or nicks. Caution should be used when moving furniture across floors finished with 

marble tile. In any installation you will notice existing scratches which are unavoidable due to 

the packing, installation, and grouting process. This is normal and not considered a defect.  

As marble is processed, it may have some areas on the surface that have been filled. This filler is 

not a defect and may exist in your finished home. 

Tile Joints 

The joints between tiles are made of a Portland cement product that resists grease, oils, 

solvents, and strong alkalis. If the joints become stained, restore the white or natural gray color 

by scrubbing lightly with scouring powder, washing soda, or caustic soda. You can bleach the 

joints only if the grout is not susceptible to fading.  

 

It is natural for a slight separation to occur where tile grout meets another material, such as 

along the edge of a bathtub. A variety of caulking materials in a wide range of colors can be 

purchased at a hardware store and should be used to seal this separation to prevent moisture 

from penetrating.  

 

Trees & Shrubs 
Trees and shrubs are not within the scope of the warranty. (See Building Agreement, Residential 

Construction Contract, or Land Contract.) 

Windows & Screens 

Home Care 
During heavy rains, water may collect in the bottom channel of window frames. Weep holes are 

provided to allow excess water to escape to the outside. Keep the bottom window channels and 

weep holes free of dirt and debris for proper operation.  
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The Homeowner must maintain the glazing or sealant between the pane and the frame of any 

wood windows. This maintenance should increase the window life.  

Please realize that screens are to keep insects out and not intended to keep children in. Make sure 

safeguards are met to ensure your children’s safety. 

Performance Standards 
Broken or scratched windows and broken or damaged screens noted during the Homeowner 

orientation will be corrected. Subsequent repair will be the Homeowner’s responsibility. 

Windows should operate with reasonable ease and locks should perform as designed.  

Condensation on interior surfaces of the window and frame is the result of high humidity within 

the home and low outside temperatures, and/or inadequate ventilation. These conditions are 

significantly influenced by the Homeowner’s lifestyle and require no corrective action. 

(Homeowner’s with humidifiers should closely observe manufacturer’s directions, especially 

during periods of cooler temperatures.) 

Some infiltration is usually noticeable around doors and windows, especially during high winds. 

No daylight shall be visible around the frame when the window or door is closed. The Builder 

may repair by adjusting or installing Weather Stripping around doors and windows.  

Some air and dust will infiltrate around windows (especially prior to the installation of 

landscaping in the general area).  

Basement window Pour-In-Place frames and Lites are not weatherproof and often have an 

unfinished look due to the concrete around the frame.  

Walkout and daylight basements are left unfinished unless a finished basement is selected in 

your options. In an unfinished basement the studs and insulation are exposed.  

Wood Trim (Interior) 

Home Care 
Separation of wood trim from the adjacent material is a normal result of shrinkage which can 

require caulking and or touch-up painting as a repair; this is a maintenance responsibility.  

Separation of wood trim from the adjacent material is a normal result of shrinkage which can 

require caulking as a repair; this maintenance item is the responsibility of the Homeowner. 

Performance Standards 
Splits, cracks, and checking are inherent characteristics of all wood products and are note a 

defect. Minor imperfections may be visible. The Builder will correct only those serious defects, 

e.g. chips, gouges, noted on the Homeowner Orientation list. Gaps between miter edges in trim 
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and molding shall not exceed 1/8” at the time of installation. The Builder will repair gaps by 

caulking or puttying with materials compatible to the finish.  

Interior posts and beams may shrink, warp, and develop cracks. This is normal, but the Builder 

will repair such items if they affect the structural integrity of the home.   
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Form No. 1 

Pre- Construction Review 

Purchaser:  _____________________________________________________________ 

Address:  _____________________________________________________________ 

_____________________________________________________________ 

Community/Lot#:  _____________________________________________________________ 

Plan & Elevation:  _____________________________________________________________ 

 

The Pre-Construction review is held to ensure all of the necessary information concerning the 

construction is provided to the homebuyer and construction personnel, so that we are all ready 

to start construction.  

Timing of the construction review will vary from site to site, but should take place prior to 

excavation. When any and all Selection Sheets, Change Orders, and/or Late Change Forms are 

complete, the Sales Representative will contact the Project Manager and set up the conference. 

(NOTE: Construction changes effecting windows, interior wall movement, etc., should be written 

up prior to the conference.) Homebuyer’s can prepare for this meeting by reviewing the 

Homeowner’s Manual beforehand, and making a list of any questions or issues that they want to 

discuss.  

Both the Sales Representative and the Project Manager will conduct and direct the conference. 

The Pre-construction Conference will last from 1 to 2 hours. The purpose of the Pre-

Construction Conference is: 

1. Make sure all necessary decisions/selections are complete to deter 

interruptions/problems once the building has started. 

2. Ensure that everything possible will be done to make sure the home we build meets the 

Homeowner’s expectations.  

3. Establish proper lines of communication between the buyer, the Sales Representative, 

and the Project Manager. 

4. Set the expectations of the buyer regarding their responsibilities, and the responsibilities 

of Mitch Harris Building Company, Inc. 
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This review is for the benefit of all. Everyone present is encouraged to ask for clarification on 

anything that they don’t understand (i.e. construction terms, schedule of construction activities). 

Open lines of communication between our customer, Sales Representative and Project Manager 

will only improve the home building process. Since a great deal of information will be covered, 

attendees are encouraged to take notes. It may be helpful for our customers to make notes 

directly in their Homeowner’s Manual. As explained below, any notes that pertain directly to the 

build process should be noted on blueprints, plot plans or change forms. This Pre-Construction 

Review is an important tool that will familiarize you with the Mitch Harris Building Company 

build process. 

All Selections, Change Order, and Late Change Forms are to be reviewed with each buyer prior 

to the conference and the start of construction. Each item should be completely filled out. Items 

not pertaining to the buyer should be marked “N/A” (not applicable). During the review buyers 

should sign the checklist, the plot plan, and the redlined plans. Buyers can be a copy of the 

checklist if they want it. Sales and construction should each have a copy and the original should 

be forwarded to the main office.  

Items Needed For Review: 

 Purchase Agreement – Review to make sure all necessary information is correct □
and transferred to the Selection Sheet and/or Change Orders/Late Change Forms 

 House Plans – Go over blueprints of the home in detail. Discuss and mark (redline) □
any changes on the plans. Review sump location. Buyers should sign each page and 

initial each change on all three copies of the plan. Make sure all changes correspond 

to the Selection Sheets or Change Order, or appear in the Purchase Agreement with 

the appropriate changes.  

 Specifications – Specifications should be signed by the purchasers and made part □
of the Purchase Agreement. Make sure the specs are included in the file. Buyers 

should feel free to ask any questions they may have concerning the methods and 

materials to be used. Circle the Revision Date on the Specifications. 

 Change Orders – Review the change orders in the file. Make sure all changes are □
shown on the plans. Any changes requested during the review should be written up 

on a Late Change Form. ANY CHANGE (even the slightest) to the original contract 

and specifications must be on a Late Change Form and signed by the Homeowner, 

construction, and Mitch Harris. After the pre-construction review, changes are highly 
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discouraged. If insisted upon by the buyer, the change could be very expensive and 

may cause a delay in the delivery of the home. 

 Model Tour – Walk through the model and describe the construction process □
using the model as a visual aid. All materials and finishes shall be of the builder’s 

normal standards unless otherwise stated herein and builder will attempt to be in 

substantial keeping with the model regarding sizes. Some variations due to field 

conditions may occur.  

 Site/Plot Plans – Briefly review the site plan and make sure the home is properly □
located. Discuss site drainage (include placement of catch basins and manhole covers) 

and tree locations. Buyers should sign the plot plan after review. NOTE: Some trees 

may die during construction, or may need to be removed depending on the house 

location, or for drainage purposes. Also note the location of the sump per the plot 

plans, and move location on the blueprints. 

 Color Selections – Make sure all selections are complete. Timely decisions are □
necessary to avoid construction delays. 

 Construction Schedule – Review the construction schedule. Discuss the □
sequence of activities and the importance of the buyers performing their 

responsibilities in a timely manner. Homes are started according to “dig” excavation. 

No definite completion date can be given at this time. The schedule will vary due to 

the weather, site conditions, inspections and home type. Schedules are reevaluated at 

the time of roofing and drywall completion.  

 Homeowner Manual/Responsibilities – Buyers receive a copy of the □
Homeowner’s Manual when the Purchase Agreement is signed. Any questions 

concerning the policy on buyer responsibilities should be discussed as well as the 

procedure for response to their concerns.  

 Customer Service Ledgers – Discuss procedure for the buyer to report □
construction concerns during the building process.  

 Pre-Drywall Meeting With Electrician and/or Low Voltage □
Contractor – The Homeowner does have the opportunity to walk with the 

Electrician and/or Low Voltage Contractor. If they do not want to walk with these 

trade contractors, they should review the locations of electrical (per the plans) and 
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mark any changes in locations with the Project Manager now. Mitch Harris Building 

Company, Inc. is not responsible for any arrangements made directly with the 

trade/contractor. Refer to contract. 

 Pre-Drywall Tour – Prior to hanging drywall, the buyer will be given the □
opportunity to make an inspection of the home. At this time, the Project Manager will 

review the home with them using the Pre-Drywall Quality Control Form. This review 

form will be signed by the buyer and they can be given a copy if they want it. This 

tour will give the Homeowner the opportunity to ask any questions about the 

construction procedure.  

 Homeowner’s Orientation Tour – Briefly discuss the Homeowner’s □
Orientation Walk Through and forms to be used. This is not just an inspection walk, 

but an opportunity for the buyer to find out exactly how to “operate” their new home. 

 

________________________    _______________________________________________ 

Date       Homeowner’s Signature 

     

                                                                                    _______________________________________________ 

       Homeowner’s Signature 

    

                                                                                    _______________________________________________ 

MHBCI Salesperson 

 

                                                                                    _______________________________________________ 

      MHBCI Salesperson 

 

 

 

**Sales Representatives turned in  

signed blueprints, plot plan, and  

Pre-Construction Review 

checklist on: ___________________ 
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Form No. 2 

Sample Customer 

Construction & Service Ledger 

 Customer Construction & Service Ledger  

 Date: _________________________ 

 Development:  __________________________________________________________________________ 

 Name:  __________________________________________________________________________________ 

 Phone Number: (home) _________________________________ (work)_________________________ 

 Lot: ____________ Plan: ___________________________________________________________________ 

 Comments: ______________________________________________________________________________ 

 __________________________________________________________________________________________ 

 __________________________________________________________________________________________ 

 __________________________________________________________________________________________ 

 __________________________________________________________________________________________ 

 __________________________________________________________________________________________ 

 __________________________________________________________________________________________ 

 __________________________________________________________________________________________ 

 ___________________________________________________________________________________________ 

 ___________________________________________________________________________________________ 
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Form No. 3 

Pre- Drywall Quality Control Orientation 
Customer Name: ________________________________ Date: _____________________ 

Subdivision: _____________________________________ Lot #: _____________________ 

Plan Type: _______________________________________  

The primary purpose of the Pre-Drywall Customer Orientation is to provide an opportunity for the customer 

and the Project Manager to review the selections made and ensure they are properly incorporated prior to the 

finish building stages. 

Following are the issues that should be covered in the Pre-Drywall Orientation: 

1. Review Selection Sheets for all non-standard items 

2. Review all Change Orders for items affecting rough building stages 

3. Review blueprints in detail to identify all “redline” changes 

4. Customer and Project Manager should walk the home with the plans to ensure all 

changes/options are properly reflected in the foundation and framework including: 

 Location of light fixtures ____________________________________________________________ □
 Location of switches/outlets/GFI’s (check door swing) _______________________________ □
 Location of cable outlets ___________________________________________________________ □
 Location of phone jacks ____________________________________________________________ □
 Alarm pre-wire control box/doors/windows ________________________________________ □
 Insulation R-value – walls & ceiling _________________________________________________ □
 Insulation custom changes _________________________________________________________ □
 Stairs/railing system ________________________________________________________________ □
 Non-standard window selections/skylights __________________________________________ □
 Interior door changes (French doors, etc.) __________________________________________ □
 Kitchen bath plumbing prep location □
 Gas prep (laundry/kitchen/fireplace) □
 Basement plumbing prep location □
 Exterior elevation details correct □
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Any issues identified and corrective actions required should be noted next to the checklist item on the 

previous page, or in the space provided below.  

Open Items/Corrective Action Required:  

______________________________________________________________________________________________________

______________________________________________________________________________________________________

______________________________________________________________________________________________________

______________________________________________________________________________________________________

______________________________________________________________________________________________________

______________________________________________________________________________________________________

______________________________________________________________________________________________________

______________________________________________________________________________________________________

______________________________________________________________________________________________________

______________________________________________________________________________________________________

______________________________________________________________________________________________________ 

The customer and the Project Manager have completed the Pre-Drywall Customer Orientation. The 

Project Manager has noted all issues and an action plan to correct deficiencies in a timely manner has 

been developed. The customer understands that any changes after this point in the building process 

are extremely difficult to implement. As such, Mitch Harris Building Company, Inc. reserves the right to 

refuse any additional changes.  

 

 

_______________________________   ___________     

Customer      Date 

 

_______________________________              ___________     

Project Manager    Date 
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 Form No. 4 

Closing Checklist 
___________    Standard Limited Warranty Signed 

___________    Supplemental Warranty Signed 

___________    Consolidated Sales Agreement Signed 

___________    Concrete Release Agreement Signed 

___________    Warranty Procedures Explained 

___________    Physical Condition of Home Acceptable to Homebuyer  
   (except walk-through orientation items) 

___________    Homebuyer Advised of Estimated Cash Requirements 

___________    Emergency Phone List 

 

Dated this _______ day of ________________, 20____. 

By: _______________________________________________ 

 Representative for Mitch Harris Building Co. 

Homebuyer: ______________________________________ 

Homebuyer: ______________________________________ 
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Form No. 5 

11-Month Warranty List 

(Mitch Harris Building Company will send you a reminder for this request) 

Customer Name: ___________________________________________________     Date: ______________________ 

Customer Address: ________________________________________________________________________________ 

Site: __________________________________________    Lot#: ______________ 

Phone: (home) ____________________________  (mobile) ____________________________ 

 

Please submit only warranty items per the Mitch Harris Building Company Homeowner’s manual.  

 

1. ________________________________________________________________________________________  

2. ________________________________________________________________________________________ 

3. ________________________________________________________________________________________ 

4. ________________________________________________________________________________________ 

5. ________________________________________________________________________________________ 

6. ________________________________________________________________________________________ 

7. ________________________________________________________________________________________ 

8. ________________________________________________________________________________________ 

9. ________________________________________________________________________________________ 

10. ________________________________________________________________________________________ 

11. ________________________________________________________________________________________ 

12. ________________________________________________________________________________________ 

13. ________________________________________________________________________________________ 

14. ________________________________________________________________________________________ 

15. ________________________________________________________________________________________ 

16. ________________________________________________________________________________________ 

17. ________________________________________________________________________________________ 

18. ________________________________________________________________________________________ 

The above list reflects items which will be reviewed by Mitch Harris Building Company in accordance with the Customer Orientation, 

Warranties, and the Performance Standards as listed in the Homeowner’s Manual.  
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Form No. 6 

Concrete Release Agreement 

Mitch Harris Building Company, Inc. has retained an experienced subcontractor to install garage 

floors, driveways, basements, and sidewalks in a proper, workman-like manner. Said 

subcontractor(s) has met all applicable building codes for subgrade. However, because of the 

numerous variables in the production of concrete flatwork, and the effects of weather and the 

use of de-icing agents on streets and roads, the undersigned home builder hereby expressly 

disclaims and revokes any and all warranties, either express or implied, for pitting, popping, 

scaling, spalling or minor cracks that may occur in garages, basements, driveways, or sidewalks.  

 

_______________________________________________ 

_______________________________________________ 

Date: _________________________________________ 

 

 

 

 

 

The homebuyer hereby acknowledges and accepts the above disclaimer and revokes all claims 

against the homebuilder for either repair or replacement of concrete flatwork on garage floors, 

basement, sidewalks or driveway, relative to pitting, popping, scaling, or minor cracks. 

 

 

_______________________________________________ 

_______________________________________________ 

Date: _________________________________________ 

 



BUILDING COMPANY, INC.
M S


