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Thank you for giving us the opportunity to work with you in the construction of your new home.
We take pride in our work and are constantly striving to improve upon our high quality. Would you
help us by taking a minute to answer the following questions? Please circle the number that best
represents how you feel. Your comments are valuable and will help us to improve our delivery. If
we can be of help in the future, please do not hesitate to call us.

LOWDEGREE=1 -- HIGH DEGREE =10

A. DESIGN & CONTRACTING PROCESS:

1. Briefly describe why you chose P&D to be your Builders at the beginning of your

experience? Comments: ’0 8 D s)enN wihs  ON  THIZ
LOT i  wERE  INTERE ¢ TED JEN|
PURcHASIN (5

2. Were we effective in presenting our company history & strengths and did this
influence your decision to choose us as your builder?
Comments:

123456789{0)

3. Level of listening and communication skills displayed in attending to your special
needs and preferences. Comments: Wi AAE s HAP LY T HRAUVL pUS s

HAD ED SNODGEGRASS WORKK _ w TH Us 1N .ﬁmmNWc:@/g 123456789
4. Effectiveness in conveying design and product options to you up front that aided

in the final design and selections decided upon?
Comments:

123456789(10>

12345678910

5. Were we helpful in assisting you with staying within realistic pricing goals and
expectations? Comments:

6. Level of satisfaction with the clarity and completeness of our construction
documents from start to finish? Comments:

12345678916_\

7. Were we responsive to your concerns, needs, phone calls, etc., before, during and

after the construction process? Comments: PDARIN MILT wAS A)wAys

s NS PONSIVE 0 ouR ANIEEDS DURIN (o 123456789@
EOSTRUCTIDN.

B. PRE-CONSTRUCTION & ADMINISTRATIVE PROCESS:

1. Did you feel listened and attended to during our pre-construction meetings?

Comments:
12345678 9

2. Were you pleased with the level of our staff’s knowledge in the pre-construction
meetings? Comments:

123456789@
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3. How valuable was the construction guide (on our website) to your understanding of
g o _
the building process? Comments: 12345 6@8 910

4. Did you feel that the pre-construction meetings were a good use of your time?
Comments:

123456789{0)
5. How valuable was our interior decorator in assisting you with decisions and
selections? Comments: mBR)E A GuebD AT HEZONG ©S
CHA N GLE QLR SELECTIOA) S WLIE‘A/NEEDL—Q)IZMSM@IO
6. “Were you pleased with our change request (C.R.) process, timeliness of pricing and
monthly update reports? Comments:

C. CONSTRUCTION PROCESS:
1. Was our production staff responsive to your needs during construction?
Comments:_ BCTH paviZ cRLMNB  AND ANDY BRYAN I

WERLE 98y RI==SPUNS)UIE AT AL Timezs 12345678910
2. Did our prodfiction staff do everything they agleed to do?
Comments: ~

123456789(0/
12345678900/
123456789(0)

5. Was the Project: 1. Started withig p?oj ects:d timeframe? 123456789 @
2. Completed within projected timeframe? 1234567810
3. Left clean and safe? 123456789

Comments: /=R >/ cCLi=AN

3. Were you satisfied with the quality of our work? Comments: DL U

4. Were our tradesmen and management team courteous? Comments:

6. Level of satisfaction with our suppliers (cabinets, flooring, plumbing, lighting,

etc.)? Comments: —
12345678910

D. OVERALL

Level of overall confidence in our management team? 123456789(10,
Level of overall satisfaction with your building experience? 12345678910
Would you consider us for your next home and refer us to your friend? \/ Yes No

Explain Why wiz e ARD RO mANY PEOPLE THH) P4 L wAs
THE BiEsST BUILDER LAl TH IS cULUMBLS ARER — AFTER BVILD/NG, W&

May we use your name as a reference on future jobs? o Yes No TZZ yi;“\/
Soonca & Rose S8 iloa “/9) 290 -vopc
}I/GNATURE PHONE
|2 /20, /20 g ]
DATE’
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