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Baessler Homes Warranty

One-Year Workmanship Warranty

During the first year of ownership, your home warranty covers any faulty workmanship and defective materials
due to non-compliance with building industry standards as outlined in this Service Manual.

The period of ownership commences on the date of closing, unless otherwise specified by Baessler Homes.

All cosmetic damages not documented prior to closing are not covered by the Baessler Homes Warranty.

**Service Manual is subject to change at any time without notice. Baessler Homes 1 year builder warranty is non -
transferable**
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Emergencies

Emergency service covers any of the following situations:
11 Total loss of heat.
12 Total loss ofelectricity.
13 Plumbing leak that requires the entire water supply to be shut off, (if this occurs, turn off water).

14 Sewage back up not from clogged toilet

If an emergency occurs after hours, please contact the appropriate trade on the sticker under your kitchen sink, leave
a message if prompted, please allow 1hour for them to return your call. If you haven’t heard back within 1 hour, please
call our Homeowner Services Department at (970) 702-2054 for assistance. Please leave a voice message if prompted
and someone will call you back within 2 hours ifit isan emergency based on the above criteria. For emergencies during
business hours, please call the above number to report the incident and please also email HOS@baesslerhomes.com
as that is checked regularly throughout the day.

BAESSLER HOMES WILL NOT BE RESPONSIBLE FOR ANY BILLS SENT TO THE HOMEOWNER
FOR A NON-EMERGENCY ISSUE. PLEASE SUBMIT ALL NON-
EMERGENCY CONCERNS IN WRITING TO THE HOMEOWNER SERVICES DEPARTMENT:

Email HOS@Baesslerhomes.com

Phone 970-702-2054
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Baessler Homes Warranty Process

Homebuyer Final Walk

At the Final Walk, a Baessler Representative schedules the Home Performance Review (HPR) with
Homeowner to occur approximately 2 weeks after closing (Monday through Friday, 8 am to 4:00 pm).

Home Performance Review

Baessler Homes Representative and Homeowner review and assess items on the list of concerns (HPR Forms
in the Homeowner Binder).

a CM/ACM first confirms and documents current Homeowner contact information (For contact
information changes, Homeowner is responsible to send an email to HOS@BaesslerHomes.com with

updates)

b.  Warrantable Items: Takes photosto document. Reviews and prepares a plan to repair warrantable
items.

¢ Non-warrantable items: Discusses and agrees upon during Home Performance Review (reference
HOS Manual).

d  Questionable Items: Refer to HOS Manual for clarification. As necessary, will review with Homeowner
Services Manager and email to follow up for documentation within 5 business days.

e Homeowner and Baessler Representative both sign Home Performance Review Forms(s).
*Remember if it is not in writing it may not be honored*

f  Schedule Service Workday during Home Performance Review. All necessary Trade Partners are
scheduled for same day, when possible, to reduce the level of inconvenience to the Homeowner,
approximately 2 weeks out.

Scheduled Service Workday

g Prior to the Service Workday you will receive an email outlining the trades we are expecting and the
work to be completed.

h. Trade partner(s) come during the timeframe chosen by the homeowner, Monday - Friday, 8 -12 or
12-4, please note that depending on the workto be completed, the trade may only need the last15
minutes of that time frame, but you will need to be available the whole time.

i  Homeowner will be asked to inspect the work done to make sure they are satisfied and then to
signoff
each Service Order.

j Homeowner sign-off of each service order indicates their satisfaction and approval.

k  Service Workday iscomplete.

After the Home Performance Review

1 Any other non-emergency items that come up, email with photos to HOS@baesslerhomes.com and we will
find the best time for you, the HOS Technician and trade partners to address theseissues.

2. Homeowner receives final email frorn Homeowner Services to confirm conclusion of warranty program (1
year after closing).

3. Any additions or subtractions to any systems, interior, exterior, foundation will result in voiding the
warranty. We recommend that you thoroughly read all appliance manuals (water heater and HVAC,
also) before attempting any upgrades or changes.
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THIS SERVICE MANUAL IS SUBJECT TO CHANGE AT ANY TIME WITHOUT NOTICE AND THIS WARRANTY
IS NON-TRANSFERABLE.

Important Notes

- Homeowner will provide access to their home during normal working hours of 8:00 AM to 4:30 PM,
Monday through Friday. Failure to provide access to the home during normal business hours may void
the applicable Service Items. In the event that a Homeowner is not able to be home during a SWD, you
may select a representative of at least 18 years of age to be on-site during the SWD in your absence. In
this case, the Homeowner accepts their representative’s signature as an acceptance of their own
satisfaction of work completed.

- Baessler Homesis not responsible for any incidental or supporting costs to complete warrantable repairs
during the warranty program. Therefore, there will be no reimbursements to Homeowners for Hotel
costs, moving furniture costs, storage costs, etc. Any items such as these necessary to complete
warrantablerepairs are the sole responsibility of the Homeowner.

Ifthe Homeowner fails to be present at a scheduled Service Workday and time (minimum of 48-hour notice required
to cancel), the Homeowner voids all service order requests from the corresponding Home Performance Review.

HPR's and SWD’s may only be cancelled and rescheduled once. Further cancellations waive any corresponding
warranty work.

Any exterior repairs may be completed without notice where the Homeowner does not need to be present. The on
-site Baessler Homes or Trade Partner representative will knock on the front door to notify the Homeowner, if
available, prior to performing the repairs.
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Obtaining Warranty Service

For reasons of accuracy and to comply with the terms of your warranty, all items for which you request service
MUST be reported in writing.

When submitting items, follow the steps below:

1 Refer to this HOS Manual for each item in question (HOS Manual is primary resource):
a. Istherequested item covered by this warranty?
b. Does it fall within the performance standards?
¢ Whoisresponsible for this item and what is the acceptable correction?

2. Allrequests for service need to be submitted in writing (e-mail)

3. allemail requests must have full address in subject line:

Email HOS@Baesslerhomes.com

Phone 970-702-2054

Include your name, address, and phone number to help us serve you better. Give a complete description of the
issue (i.e “leaky sink” should be “sink in master bedroom leaking under the vanity”). Feel free to include photos of
items. All non-emergency items will be documented only, and we will find the best time for you, the HOS
Technician and trade partners to address these issues before your 1year is up.

All Warranty Requests Must Be Received Within One Year After Closing.

The one-year warranty period expires on the anniversary date of your closing. During the one-year warranty
period, materials left on site from construction (i.e. paint, caulk, etc.) are to be made available for Baessler
Homes to use during any warranty repair.

Note that all communication to Homeowner Services and from Homeowner Services will only be with the legal
owner of a particular property.

**Service Manual is subject to change at any time without notice. Baessler Homes 1year builder warranty is non-
transferable**
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Homeowner Maintenance Responsibilities

1. All cosmetic damages (including minor paint and drywall touch ups) not documented prior to
closing.

2. Grout maintenance; tile and grout sealing.

3.. Caulking- Inside and Outside of the house:

Around doors and windows.

Around sinks, toilets; shower enclosures and valves; tub and shower to flooring unions.

Tile backsplash to countertop unions.

Minor cracking where drywall meets drywall (unless cracking exceeds 1/8").

Cracks in concrete flatwork, and in exterior flatwork control joints. Concrete flatwork to building
unions. Use a concrete caulking.

Soffit to fascia unions.

4, Adjustments in exterior door thresholds.

5. Interior and exterior door adjustments and hardware, could be seasonally.

6. Clean out sliding window and door tracks as needed.

7. Remove garden hoses from connections and winterize sprinkler system before temperatures
get below freezing. Hose bibs bursting are not covered under warranty.

8. Garage heater (if applicable): keep set to 40 degrees or higher in winter months.

9. Maintain grade and drainage on property, this includes adding any erosion prevention
measures for slopes. Consult site plan for any landscaping changes. All drainage and grades are
certified, no drainage, grade or erosion issues are covered under warranty after closing.

10. Sprinkler timer scheduling, sprinkler head maintenance/replacement after closing or sprinkler
leaks after 30 days of closing.

**Service Manualissubjecttochange atanytimewithout notice. BaesslerHomeslyearbuilderwarranty isnon-transferable**

Page | 6



Updated 01.31.2024

This booklet is your Warranty and Homeowner Maintenance Guide. It contains an alphabetical
listing of items in your brand new Baessler Home. The booklet will breakdown the important
information regarding care and maintenance for different features in your home. It also includes a
safety checklist and recommended seasonal maintenance checklists, so pay attention to these
and mark your calendars accordingly. At any time, should you have a question or concern, please
feel free to contact your Homeowner Services Team via email at HOS@BaesslerHomes.com
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Even if the troubleshooting tips do not identify a solution,
the information you gather will be useful to the service
provideryou call.
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Baessler Homes Limited Warranty Guidelines

Appliances
Cosmetic Blemishes or Damage

Cosmetic blemishes or damage to appliances is not
covered under warranty after closing. All warrantable
damages must be noted on the Orientation or Final
Walk lists. Baessler Homes will do its best to inspect the
appliances for these types of items, but it is the
homebuyer’s responsibility to thoroughly inspect the
appliances prior to closing.

Appliance Problems

If you have an appliance problem, please call Specialty
Appliance at +1 (970) 223-2098 and they can help you
get a repair scheduled.

The appliances are warranted directly by the
manufacturer and its distributors, and must follow the
manufacturer prescribed service program, which is not
directly controlled by Baessler Homes.

It is highly recommended to read through the
owner's manuals for all products and send in the
warranty cards. The manuals provide proper use &
care information along with troubleshooting
suggestions before calling service.

*Note: Please be sure to fill out and send in your owner’s
warranty cards and make sure to read and follow the
manufacturer’s literature.

Baessler Homes Limited Warranty Guidelines

We confirm that all appliance surfaces are in
acceptable condition during your New Home
Orientation. The appliance manufacturers warrant
their products directly to you according to the terms
and conditions of these written warranties.

Attic Access

Homeowner Use and Maintenance Guidelines

The attic space is neither designed nor intended for
storage. We provide access to this area for
maintenance of mechanical equipment that may
traverse the attic space and insulation. When you
perform needed tasks in the attic, use caution and
avoid stepping off wood members onto the drywall.
This can result in personal injury and/or damage to the
ceiling below. Your limited warranty does not cover
such injury or damage.

If you open your attic access, be sure to seal it shut
when you are done. Also, be sure to fluff up any
insulation you disturbed. Baessler Homes s not
responsible forvariations in R-Value of the attic
insulation caused by the

Homeowner or any other company disturbing the
insulation. Your attic will be ventilated as required by
applicable building codes.

Brick/Stone

Homeowner Use and Maintenance Guidelines

Brick or Stone is one of the most durable and lowest
maintenance finishes for a home’s exterior. Should
you have brick or stone on the exterior of your new
home, a record of your brick color is included in your
Selection Sheets.

Cracks
Cracks are not uncommon in the masonry. These can be
repaired with mortar as needed.

Efflorescence

The white, powdery substance that sometimes
accumulates on brick, stone or pre-cast concrete
surfaces is called efflorescence. This is a natural
phenomenon and cannot be prevented, and therefore
not warrantable. Efflorescence is a natural occurring
leaching of salts and minerals that occur in
cementitious materials and may return after cleaning.

In some cases, you can remove it by scrubbing with a
stiff nylon brush and vinegar. Metal type brushes are not
recommended for any brick, stone, or pre-cast surface,
as it may damage the surface/material beyond the
efflorescence residue. Consult your hardware store for
commercial product to remove efflorescence.

Tuck-Pointing

After several years, face brick may require tuck-pointing
(repairing the mortar between the bricks). Otherwise, no
regular maintenance is required.

Weep Holes

You may notice small holes or strings in the mortar along
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the lower row of bricks. These holes or strings allow
moisture that has accumulated behind the brick to
escape. Do not fill or cover these weep holes or cut the
strings.

Baessler Homes Limited Warranty Guidelines

We check the brickwork during the New Home
Orientation to confirm correct installation of
designated materials.

Cabinets

Homeowner Use and Maintenance Guidelines

Your Selection Sheets are your record of the style and
color of cabinets inyour home. Your selection may
include wood or melamine products. For wood, expect
differences in grain and color between and within the
cabinet components, due to natural variations in wood
and the way it takes stain. These variations should be
expected and are the characteristics and beauty of
natural wood. Naturalwood also has mineral marks.
These often look like black marks in the wood.
Replacement will not be made due to either variations
or mineral marks.

Alignment

Doors, drawer fronts, and handles should be level and
even. Adjustments of cabinet doors are common and
are a Homeowner maintenance issue.

See the cabinet information that camein your blue
binder for adjustments.

Cleaning

For melamine cleaning use a soft cotton cloth
dampened with warm water. For a more thorough
cleaning use dishwashing liquid with warm water or
a mild all-purpose cleaner that doesn't contain
ammonia orsilicone.

For wood, products such as lemon oil or polishes
that include scratch cover are suggested. Follow
container directions. Use such productsa maximum
of once every 3 to 6 months to avoid excessive build-
up. Avoid paraffin- based spray waxes and washing
cabinets with water, as both will damage the luster of
the finish.

Hinges

If hinges catch or drawer glides become sluggish, a
small amount of silicone lubricant will improve their
performance.

Moisture

Damage to cabinet surfaces and warping can result
from operating appliances that generate large

amounts of moisture and/or heat (such as a cooking
pot) too nearthe cabinet. When operating such
appliances, place them in a location that is not directly
under a cabinet.

Operation

Cabinets should operate properly under normal use.
Do not slam, kick shut, open too far or allow children
to hang from your cabinet drawers.

Painted Cabinets

Painted finishes on cabinets are not intended to
bridge gaps or joints in the wood material. Joints,
seams, and miters will begin to show through the
paint from normal use and expansion and contraction
of the materials. This is not warrantable and inherent
with the materials.

Panel Shrinkage/Splitting

Door panels are not glued in place but are allowed to
expand and contract with the rest of the door. When
this happens, raw wood edges may appear. Touching up
the paint or stain on unfinished exposed areas is a
Homeowner responsibility and is not warranted. Some
splitting ofdoor panels isnormal and should be
expected. If a door panel splits, Baessler Homes will fill
the split and match the paint or stain as closely as
possible, during the warranty period. Color variations
are to be expected for which Baessler Homes is not
responsible.

Separations

Some separation is normal and to be expected. We will
correct gaps between cabinets and the ceiling or
cabinets and the walls by caulking or other means, if the
gap exceeds 1/4" (locations behind appliances are
exempted from this repair).

Warping

If doors or drawer fronts warp in excess of 1/4" within 24",
when measured diagonally, we will correct this by
adjustment or replacement. If there is a replacement,
Baessler Homes will match grain and stain as closely as
possible, but color variations are to be expected and are
not the responsibility of the Builder.

Wood Grain

Readily noticeable variations in wood grain and color are
normal in all wood or wood veneer selections.
Replacements are not made due to such variations as
color, texture, or grain.

Baessler Homes Limited Warranty Guidelines

During the New Home Orientation, we will confirm that
all cabinet parts are installed, operate properly, and that
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their surfaces are in acceptable condition.

Carbon Monoxide Detectors
Homeowner Use and Maintenance Guidelines

Your home is equipped with carbon monoxide
detectors. Read the manufacturer’'s manual for
detailed information on the care of your carbon
monoxide detectors. Keep detectors clean and test
them weekly. The unit will only indicate the presence
of carbon monoxide gas at the sensor. Carbon
monoxide gas may be present in other areas.

When the battery back-up becomes weak, the
detector will “chirp” asa warning. Replace the battery
immediately to continue your protection. This
detector must have AC or battery power to operate. If
AC power fails and the battery is dead or missing, the
detector cannot operate. Baessler Homes
recommends changing the batteries twice annually.

Baessler Homes Limited Warranty Guidelines

Baessler Homes does not represent that the carbon
monoxide detectors will provide the protection for
which they are installed or intended. Baessler Homes

has installed the carbon monoxide detectors in
locations approved by the local building codes.
Baessler Homes shall not be obligated to pay for any
carbon monoxide investigation or service call.

Caulking
Homeowner Use and Maintenance Guidelines

Time and weather will shrink and dry caulking so that
it no longer provides a good seal. As routine
maintenance, check the caulking and make needed
repairs. Caulking compounds and dispenser guns are
available at hardware stores. Read the manufacturer'’s
instructions carefully to be certain that you select an
appropriate caulk for the intended purpose. We
suggest this is done yearly.

Areas to maintain include:

Interior — Around sinks, bathtubs, countertop
joints, backsplashes, showers, and toilets.

Exterior — Around windows, doors, any
exterior penetrations through siding, and at
brick/ stone siding connections. On stucco
homes, cracking that appears in the exterior
stucco finish coat.

Paintable Silicone

Paintable silicon caulking is appropriate for an area that
requires painting, such asalong the stairstringer or
where wood trim meets thewall.

Silicone Caulk

Caulking that contains silicone will not accept paint; it
works best where water is present, for example, where
tub meets tile, or a sink meets a countertop.

Baessler Homes Limited Warranty Guidelines

During the New Home Orientation, we confirm that
appropriate areas are adequately caulked. Caulking is
considered a Homeowner maintenance item and is not
warrantable.

Ceramic Tile

Homeowner Use and Maintenance Guidelines

Your Selection Sheets provide the style and color of your
ceramic tile.

Hairline cracks in tile and grout are not uncommon.
Some slight imperfections in the materials and
workmanship are expected. Cracks appearing in the
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grouting of the tiles at joints or junctions with other
materials are common due to normal shrinking
conditions. Baessler Homes will

repair cracks that are due to poor workmanship, or
defective materials, within the first year warranty period.

We will do our best to match the grout but expect the
new grout to vary from the original. Grout color
match is not a warranted item.

Limited extra pieces oftile and grout are left foryou,
when available. Save these; in the event of a repair,
this will help with the match. These are typically
remaining materials in partial boxes or bags. We do
not provide full cases.

Cleaning

Waxes will make cleaning difficult, and some liquid
cleaners contain harmful acids that etch the tile and
eat into the grout.

If ceramic tile is installed on walls or countertops in
your home, it may be washed with any nonabrasive
soap, detergent, or tile cleaner. Abrasive cleaners will
dull the finish.

Grout Discoloration

Grout that becomes yellowed or stained can be
cleaned with a fiber brush, cleanser, and water. Grout
cleansers and whiteners are available at most
hardware stores.

Sealing Grout

Sealing grout is the Homeowner's responsibility. To
avoid sealing in dirt, clean the grout before the
sealing process. Once grout has been sealed, ongoing
maintenance of that seal is necessary, (and the
limited warranty coverage becomes void). If grout is
not sealed, it will allow moisture to pass through, due
to its porous nature.

Separations

Expect slight separations to occur in the grout
between tiles. This grout is for decorative purposes
only; it does not hold the tile in place. Using either the
grout left at your home or premixed grout purchased
from flooring or hardware stores can fill cracks in the
grout. Follow package directions. Grout silicone or
sanded grout caulking is found in the flooring
sections of most hardware stores.

Tile around bathtubs or countertops may appear to be
pulling up after atime. This iscaused by normal
shrinkage of grout or caulk and shrinkage of wood
members as they dry out.

If this occurs, the best remedy is to purchase tub caulk
or premixed grout from a hardware store. Follow
directions on the container. Repair these cracks

immediately to protect the underlying surface from
water damage. Baessler Homes is not responsible for
damage caused by not maintaining caulk and/or grout.

Part of Homeowner maintenance is to routinely
maintain the caulking on your ceramic tile. This is
typically found in corners where tile meets tile, or tile
meets another material.

Baessler Homes Limited Warranty Guidelines

During the New Home Orientation, we confirm that tile
and grout areas are in acceptable condition. We will only
repair or replace cracked, chipped, or loose tiles noted at
that time.

Baessler Homesis not responsible for variations in color
or discontinued patterns. New grout or caulking may
varyin color from theoriginal.

Concrete Flatwork
Homeowner Use and Maintenance Guidelines

By maintaining good drainage, you protect your home’s
foundation and the concrete flatwork: porch, patio,
driveway, garage floor, and sidewalks.

Color

Concrete slabs vary in color. Baessler Homes provides no
correction for this condition. Concreteis a porous
material and is exposed to the elements in several areas.
Care must be taken to avoid spills of staining materials
such asstains, paints, or oils and grease. These types of
spills are not warrantable. In addition, fertilizers, irrigation
water, and some pest control chemicals contain
minerals that can stain concrete. Take care to avoid
exposing your exterior concretesurfacesto these
materials. Thesun willalso tend to bleach concrete over
time. The materials that constitute the concrete, such as
cement, aggregate, and

sand, are natural materials and therefore the
bleaching process can be spotty or blotchy. Thisis a
natural characteristic of the concrete. You may notice
blanket marks onyour concrete, those are considered
normal and will not be corrected.

Cracks

CRACKS ARE EXPECTED! A concrete slab shrinks as it
cures. Some of this shrinkage shows up as cracks.
Cracking of concrete flatwork also results from
temperature changes that cause expansion and
contraction. As cracks occur, seal them with a
waterproof concrete caulk (available at hardware or
home improvement stores) to prevent moisture from
penetrating to the soil beneath. Shrinkage cracks are
normal in concrete walls, floors and slabs. Concrete
slab crack maintenance is the Homeowner'’s
responsibility and is not covered in warranty.
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Depressions

If a depression or unevenness in habitable concrete
flooring exceeds 1/2" on a 4' level, it will be corrected.
The Builder will correct the problem to meet the
performance standard by filling with a latex or
equivalent filler or by grinding.

The finished repair will be feathered in. Color
variation of concrete or filler is to be expected, for
which the Builder will not be responsible.

Expansion Control & Joints

We install expansion joints to help control expansion
and saw cut control joints to attempt to control
where the cracks occur. Cracks will not always follow
the expansion or control joints. Cracks outside of
these areas are not unexpected and the locationof a
crackis not warrantable. When this occurs, fillthe
crackwith awaterproof concrete caulk, which can be
purchased at most hardwarestores.

Heavy Vehicles

Prohibit commercial or other extremely heavy
vehicles, such as movingwasand other large delivery
trucks, from pulling onto your driveway. We design
and install concrete drives for conventional
residential vehicle use only: family cars, vans, light
trucks, and so on.

Heaving/Settling

Heaving or settling exterior concrete slabs is vertical
or horizontal movement of concrete slabs. Concrete
slabs are floating and not all are supported by a frost
footing. This is non-warrantable by the Builder.

Level floors

Concrete floors in the habitable areas of the home wiill
be level to within 1/2" within 4ft measurement except
for an area specifically designed to slope toward a floor
drain.

Spalling (Surface Chips)

Causes of spalling include repeated hosing of concrete
for cleaning, animal urine, radiator overflow, fertilizer,
un- cleared snow and ice, ice-melting agents, and road
salts from vehicles. Repair of spalling is a Homeowner
maintenance task. This condition is non-warrantable
and will not be corrected by Baessler Homes.

Baessler Homes Limited Warranty Guidelines

Concrete slabs, such as driveways, patios, and
walkways, are floating — they are not attached to the
home’s foundation walls. Because these slabs are not a

structural (load bearing) element of the home, they are
excluded from coverage under the 1-year workmanship
warranty.

Condensation/Moisture
Homeowner Use and Maintenance Guidelines

When warm, moist air meets cooler surfaces, the
moisture condenses. Outside we see thisas dew; inside
you may see it as a layer of moisture or even frost/ice on
glass windows & door panes, as well as frames. This
condensation comes from high humidity within the
home combined with low outside temperatures and
inadequate ventilation. Family lifestyle significantly
influences two out of three of these conditions.
Condensation is seldom the fault of the windows or
doors.

Moderate settings in winter can maintain desired
comfort levels without contributing too much moisture
to your home. You may need to experiment to find the
correct level for your family'slifestyle.

New Construction

Some experts have estimated that a typical new home
contains the equivalent 50 gallons of water in both the
new materials and in the air as water vapor. Water is
part of lumber, concrete, drywall texture, paint, caulk,
and other materials used in building. Wet weather
during construction adds more. This moisture
evaporates into the air as you live in your home,
adding to the moisture generated by normal living
activities such as bathing and cooking. Over time, this
source of moisture will diminish.

The problem of condensation is often more noticeable
in today's energy- tight homes. The warm moist air
cannot escape as readily, so it heads for the coolest
spot in the house. Despite today’'s major advances in
energy efficiency, the coolest spots in the winter are
usually the windows.

Normal Activities

As you live in your home, your daily lifestyle also
contributes to the moisture in the air. Cooking,
laundry, baths and showers, aquariums, plants, and so
on all add water to the air in your home. Likewise, your
daily routine can mitigate the amount of moisture in
your home and reduce condensation on interior
surfaces.

Temperature

Avoid setting your thermostat at extreme
temperatures. Heating your home will cause the
materials to dry out faster, generating more moisture
into the air. Drying the materials out too fast also
increases shrinkage cracks and separations. Here are
some other ways to reduce and control household
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humidity:

- Ventilate regularly. Opening windows to allow fresh
air into your home is highly recommmended. Or if you
have an Air-to-AirExchanger, run it on the proper
settings.

- Run exhaust fans in bathrooms while you are using
them and for at least a half hour after use of the
space. In the very hot summer months, run your
bathroom fans during and after showers and baths
for longer periods, to get the condensed moisture out
of the ductwork.

- Run vent fans in microwaves and hoods while you
cook, especially if you are boiling or steaming food.

- When possible, leave blinds drapes and/or curtains
open to allow conditioned air to get to the windows.

- Do not cover hot or cold air registers.

- Keep weep holes in windows and patio doors open to

allow moisture to escape.

Ventilation

Develop the habit of using exhaust fans in bathrooms
and over the stove. When weather conditions permit,
open windows so fresh air can circulate through your
home. Keep the dryer exhaust hose clean and securely
connected.

Your home may have a continuously running fan, this
has been installed to meet code for your house. *Note:
condensation can be created in vent pipes causing

drips from the fans, this is not covered under warranty.

Helpful Guidelines to Follow:

e Clean up wet or damp areas as soon as
possible.

e |fyou see condensation or moisture
collectingon windows, walls, or pipes, quickly
dry the wet surface, and try to reduce the
water source.

e Runthe bath fan or open a window while
bathing or showering and for at least 30
minutes after. One hour in extremely cold
weather.

e Useexhaust fans or open windows when
cooking, dishwashing or doing laundry, etc.

e Keep blinds and curtains open or up during
the day to prevent mold from growing
behind them.

Tips to Avoid Window Condensation

Regulate the indoor humidity level by reducing the
amount of moisture generated. Run your exhaust fan
when showering and use the fan in the kitchen to

help to reduce moisture as it is generated. Increase
ventilation by running your A/C fan and/or open
windows a crack to

provide airflow. Operate A/C in Cooling mode.

Baessler Homes Limited Warranty Guidelines

Condensation results from weather conditions and/or a
family’s lifestyle habits. Baessler Homes has no control
over these factors. The limited warranty coverage
excludes condensation.

Countertops

GRANITE /QUARTZ
Homeowner Use and Maintenance Guidelines

There are few materials harder than stone, which is both
heat and scratch resistant. Even with its exceptional
scratch resistance, do not cut on surface. Cutting directly
on stone will dull your knife and being a natural product,
it is composed of various minerals that can still scratch
under certain conditions.

It is recommended to use a trivet or hot pad to protect
the surface.

Granite is a natural product that can have pits and
fissures which are natural surface variations. There
is a chance that they will vary from any samples
you were shown.

Quartz counters are manmade stone products that
are composed of 93% crushed quartzite and 7% resin.
Quartz is nearly 100% impervious making it an excellent
choicefor counters, however, quartz does have a lower
heat tolerance than granite and is more susceptible to
scratching.

As with granite, do not cut directly on the surface and
always use hot pads or trivets to protect the surface
from heat. High heat, even that from crock pots can
crack the quartz surface.
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Cleaning

Follow manufacturer recommendations for
cleaning and products to use for your countertop.

Countertop Level

Countertops will be no more than 1/4" in 12 feet out of
parallel with the floor. The Builder will make the
necessary adjustments by shimming and leveling the
countertopor cabinets to meet the acceptable
standard.

Scratches and Chips

Scratches on granite are not common, however, they
can happen. If you notice a scratch on your granite,
do not try to buff it out. First, try to clean the scratch
with recommended cleaners. Many times, what
appears to be a surface scratch is actually residue on
the counters.

If the scratch does not come off with a simple
cleaning, it is best to call a local granite specialist to
remove the scratch. Because granite is a natural
stone composed of

various minerals, it can chip. Take extra caution when
working near the edge of the counter, both on the
perimeter and the sink opening. If the counter is
accidently chipped, a stone professional can fix most
chips that are larger than ¥4" wide, and 1/8" deep, but are
not covered under warranty.

Scratches and chips in Quartz are very difficult to repair
due to the nature of the product. Take extra care with
quartz surfaces.

Stains, scratches, and chips are not warrantable items.
Sealing

Granite sealers help spills from absorbing or sticking to
the surface. Like car wayx, if liquid doesn't bead up, then
you need to reseal. This is considered a homeowner
maintenance item and not warrantable.

Stains

Although granite is very stain resistant, some spills can
leave a mark. Most stains will not evaporate if they have
penetrated the surface. If a stain does not evaporate or
cannot be removed by a stone cleaner, an absorbing
poultice can be used. Stains are not a warrantable item.
Use as instructed by the manufacturer.

Quartz surfaces are very impervious and will typically
not stain, but it is best to clean up spills immediately.
However, if scratches or damage to the top has
occurred, stains may enter through these openings.

LAMINATE
Homeowner Use and Maintenance Guidelines

Use a cutting board to protect your counters when
you cut or chop. Protect the counter from heat. If you
cannot put your hand on it, do not put it on the
counter. Do not use countertops as ironing boards.
Wipe up water or liquid spills immediately to avoid
wicking in miters and subsequent warping or swelling
of countertop seams.

Damage caused to your countertop as a result of
these conditions are non-warrantable and will not be
corrected by Baessler Homes.

Minor blemishes can be expected with laminate
surfaces. Under normal use, additional scratches are
consideredan inherent characteristic of this product
and are not warrantable by Baessler Homes.

Caulking

The caulking between the countertop and the wall,
along the joint at the backsplash (the section of
counter that extends a few inches up the wall along
the counter area) and countertop and around the sink
may shrink, leaving a slight gap. Maintaining a good
seal in these locations is important to keep moisture
from reaching the wood under the laminates and to
prevent warping.

Cleaning

Avoid abrasive cleaners that will damage the luster of
the surface.

Level

Countertops will not be more than 1/4" in 12 feet out of
parallel with the floor. Baessler Homes will make
necessary adjustments by shimming and leveling the
countertopto meet these standards.

Mats

Rubber drain mats can trap moisture beneath them,
causing the laminated plastic to warp and blister. Dry
the surface as needed.

Baessler Homes Limited Warranty Guidelines

During your New Home Orientation, we confirm that
all countertops are in acceptable condition. We will
repair noticeable surface damage such as chips,
cracks, and scratches noted on the New Home
Orientation checklist.

Repair of surface damage noted after your closing date
is oneofyour Homeowner maintenance responsibilities
and will not be correctedby Baessler Homes. Minor
blemishes can be expected and under normal use.
Additional surface scratches are considered an inherent
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characteristic of this product. Separation of countertops
from walls, backsplash, and around sinks results from
normal shrinkage of materials.

Caulking is a Homeowner's maintenance
responsibility.

Decks

Homeowner Use and Maintenance Guidelines

Regular care and maintenance of wood decks are the
responsibility of the Homeowner.

Wood materials are subject to expansion, contraction,
cracking, twisting, etc. due to changes in temperature
and humidity. Due to these changes that can occur in
wood materials, Homeowner is to accept the condition
of deck at Orientation Walkthrough, and be responsible
for all maintenance, including staining and/or sealing of
the deck after closing.

Deck Limitations

Decks are rated for 60lbs of Live load per square ft. This
means people, small patio furniture and the like, which
are considered live loads, are acceptable. There is no
available formula for determining how many people
this translates into.

No additional deadloads can be introduced to the
structure. Large heavy tables, large planter boxes,
weight equipment or spa/jacuzzi and the like are
considered deadloads and can cause structural failure
over time.

No penetrations through DecTec material, anchor bolts,
screws etc.

No additional structures (such as pergolas, extended
roofs, etc.) can be added without a structural engineer’s
design, proper permits, and Metro District approvals.

The Metro district should decide what is allowed on the
decks as far as aesthetics, grill limitation (charcoal grills

would be a bad idea) planter limitations, satellite dishes,
etc.

Baessler Homes Limited Warranty Guidelines
At the discretion of Baessler Homes, deck materials

that are notwithintolerancelevels, orimproper
installation will be repaired prior to closing.

Doors & lLocks

Homeowner Use and Maintenance Guidelines

Depending on availability and selection, the doors
installed in your home may be subject to natural
characteristics of wood such as shrinkage and warping

and color variation. Natural fluctuations caused by
humidity, temperature changes, (showers, dishwashers,
etc.) means that interior doors will occasionally require
minor adjustments.

Bi-fold Doors

Interior bi-fold doors sometimes stick or warp because
of weather conditions. Apply silicone lubricant to the
tracks to minimize this inconvenience. Sometimes the
hardware needs readjusting. This is a Homeowner
maintenance item.

Failure to Latch

If a door will not latch because of minor settling, you
can correct this by making a new opening in the jamb
for the latch plate and raising or lowering the plate
accordingly. Minor adjustments to the hinges can also
resolve latching issues.

Hinges

You can remedy a squeaky door hinge by removing
the hinge pin and applying silicone lubricant to it.
Avoid using oil, as it can gum up or attract dirt.
Graphite works well as a lubricant but can create a
gray smudge on the door or floor covering beneath
the hinge if too much is applied.

Locks

Lubricate door locks with silicone, graphite, or other
waterproof lubricant. Avoid oil, as it will attract dust
and can gum up.

Patio Doors

Patio sliding doors should operate smoothly. The
Homeowner may need to adjust them at some point.
To do so, take a Phillips screwdriver and find the
wheel adjusting screw. These are located on the
bottom of the sliding panel, either on the ends or on
the front behind “plugs”. Simply tighten or loosen the
screw as needed to raise or lower the wheels, until the
door operates properly. It isalso important to keep
patio door tracks clean and free of debris. Patio doors
are not designed to be air or water- tight.

Inoperable patio doors not caused by Homeowner
neglect or damage need to be serviced by the window
manufacturer. It is the Homeowner's responsibility to
contact the builder within the warranty period. The
cleaning and maintenance necessary to preserve proper
operation is a Homeowner responsibility.

Shrinkage

Use putty, filler, or latex caulk to fill any minor
separations that develop at mitered joints in door trim.
Follow up with painting. Panels of wood doors shrink
and expand in response to changes in temperature
and humidity. Touching up the paint or stain on
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unfinished exposed areas is a Homeowner
responsibility.

Slamming

Slamming doors can damage both doors and jambs
and can even cause cracks in walls. Teach children not
to hang on the doorknob and swing back and forth;
this loosens the hardware and causes the door tosag.

Sticking

The most common cause of a sticking dooris the
natural expansion of lumber caused by changes in
humidity. When swelling during a damp season can
cause sticking, do not plane the door unless it continues
to stick after the weather changes. Ifthe paint chips off,
sand and touch up using the trim/door paint.

Before adjusting a door because of sticking, try two to
these steps: first, apply either a paste wax, light coat of
paraffin, or candle wax to the sticking surface; or
second, tighten the screws that hold the door jamb or
door frame.

If adjusting is necessary even after these measures, use
sandpaper to smooth the door and paint/stain the
sanded area to seal against moisture.

Warping

To help keep doors from warping, keep doors latched
as much as possible. It is also important to maintain
proper humidity in your home to decrease the amount
of expansion and contraction of all your wood products.

See Condensation for more information.
Weather Stripping Thresholds

Weather stripping on the bottom of doors need to be
routinely cleaned. Damage and negligence cause
moisture to enter under the door. Replacement of
weather stripping due to Homeowner negligence is a
non-warrantable item.

Wood Grain/Pressed Board Products

Readily noticeable variations in wood grain, texture and
color are to be expected in all wood products.
Replacements will not be made due to wood grain
variations.

Adjustments

Doors should operate smoothly, and latches should
operate correctly. Because of normal settling of the
home, doors may require adjustment for proper fit.
Door adjustments are a Homeowner responsibility.

Bi-fold Doors

Inoperable bifold, not caused by Homeowner damage
or neglect, will be repaired. An inoperable door is one
that does not move or operate. Fluctuations in fit and
appearance are normal.

Door Drags on Carpet

Baessler Homes will repair the door, so it swings freely
of the originally installed carpet selection, if noted
during New Home Orientation List.

Door Hardware

Due to elements beyond Baessler Homes control,
tarnished hardware cannot be warranted. Hardware
adjustments are a Homeowner Responsibility after
closing.

Drafts Under Exterior Doors

Drafts under exterior doors can be corrected by
adjusting the door threshold:

1 Remove the threshold plugs.

2 To move the threshold closer to the door,
loosen the screws.

3 To move the threshold away from the door,
tighten the screws.

4. Install the threshold plugs.

Note: Service Doors and overhead garage doors are
not guaranteed to be watertight. Some water
entering the garage around either the Service Door or
garage overheads doors is acceptable and to be
expected, especially after a wind driven precipitation
event orsnow melt up against either type ofdoor.

Panel Shrinkage/Splitting

Some door panels, depending on selection, are not
glued in place but are allowed to expand and contract
with the rest of the door. When this happens, raw
wood edges may appear. Touching up the paint or
stain on unfinished exposed areas is a Homeowner
responsibility and not warranted. Some splitting of
door panels is normal and should be expected.

If a door panel splits Baessler Homes will fill the split
and match the paint or stain as closely as possible.
Color variations are to be expected for which Baessler
Homes is not responsible.

Scratches, Gouges, Nicks, Scrapes, Marks, and
Chips in Doors

Baessler Homes will repair any door with scratches,
gouges, nicks, scrapes, or chips, if it was noted on the
New Home Orientation checklist. The repairs will be
made by using colored putty and varnish or paint.
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Replacement of the affected door is at Baessler Homes'
discretion.

Homeowners are responsible for any damage not
noted on the New Home Orientation checklist.

Warpage

All wood doors go through a period of moisture and
balance during new construction. During the first
season, the door will be exposed to rapid drying
conditions. This may cause the door to warp
temporarily. This temporary warpage is not considered
a defect and in most casesthe door will straighten out.
Doors should not become inoperable, and warpage of
the door should not exceed 1/4" measured from corner
to corner diagonally. Baessler Homes will repair or
replace warped doors at their discretion. If a
replacement is required, Baessler Homes will match
grain and paint/stainas closely as possible, but color
variations are to be expected, for which Baessler Homes
is notresponsible.

Baessler Homes Limited Warranty Guidelines

During the New Home Orientation, we confirm that all doors
are in acceptable condition and correctly adjusted. Baessler
Homes will repair damage to doors noted on the New Home
Orientation checklist. Door adjustments are a Homeowner
responsibility after closing.

Drains
Homeowner Use and Maintenance Guidelines

Never pour grease down your drains, keep hair and
food out of the drains, and do not use any kind of lye.

Every month you should:

1. Run hot water down thedrain.
2. Add 3 tablespoons of baking soda.

3. Add a little hot water and let stand for 15
minutes.

4. Flush with hot water.
Clogged drains are not warrantable.

NOTE: Any drains you smell a sewer or rotten egg smell
in, pour down 2-3 cups of water to rewet the P-traps.
You might need to do this regularly.

Drywall
Homeowner Use and Maintenance Guide

Slight cracking, nail pops, or seams may become

visiblein walls and ceilings. These are caused by the
shrinkage of the wood and normal deflection of
rafters/trusses to which the drywall is attached.

Itis recommmended to wait until a few months before
your 1-year warranty is up to have warrantable drywall
corrections made. Please keep a running list
throughout the first 9-10 months specifying the
locations. Drywall Repair is a ONE TIME offer of
Baessler Homes.

Repairs

Except for the one-time first year repair service
provided by Baessler Homes, care of drywall is your
maintenance responsibility. Most drywall repairs can
be easily made. This work is best done when you
redecorate the room.

Repair hairline cracks with a coat of paint. You can
repair slightly larger cracks with spackle or caulk (1/8"
or less crack width is Homeowner Responsibility). To
correct a nail pop, reset the nail/screw with a hammer
and punch or tighten the screw with a screwdriver.
Cover it with spackle, which is available at paint and
hardware stores. Apply two or three thin coats. When
dry, sand the surface with fine-grain sandpaper, and
then paint. You can fill indentations caused by sharp
objects in the same manner. For Textured walls, the
repair of damage will be visible.

Lighting Conditions

Baessler Homes does not repair minor drywall flaws
that are only visible under direct lighting conditions.
Direct light cascading across a wall will emphasize all
minor blemishes that are normal in finished drywall
assemblies. Baessler Homes reserves the right to
determine if a blemish is warrantable or not.

Wall Cracks/ Nail Pops (One Time Repair)

We suggest that you wait until your Final Home
Performance Review Service Visit to repair drywall
cracks or other separations due to shrinkage or
settling. This will allow your home to properly settle.
Cracking in corners is typical.

One Time Warranty Repairs

One time during service, Baessler Homes will repair
drywall shrinkage cracks and nail pops (in climate-

controlled areas only) and will touch up the repaired
area using the same paint color that was on the surface
when the home was delivered. Touch-ups -will be visible
and should be expected, for which the Builder is not
responsible.

This maintenance touch-up does not include caulking of
painted millwork. (See also: Wood Trim for more
information).

“Flashing” is normal when fresh paint is used to touch up
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existing areas. It will be more noticeable on long spans
of walls, or walls with light shining down them. Baessler
Homes will not paint whole walls or ceilings because of
this condition. Repainting the entire wall or the entire
room to correct this is your choice and responsibility.

You are also responsible for custom paint colors or
wallpaper that has been applied after closing. Baessler
homes will not reapply wallpaper or your custom paints
in repaired drywall areas. It is your choice whether
Baessler Homes repairs the drywall in these areas due
to your custom wall finish being affected. Due to the
effects of time on paint and wallpaper, as well as
possible dye lot variations, touch-ups are unlikely to
match the surrounding area.

Baessler Homes Limited Warranty Guidelines

During the New Home Orientation, we confirm that
drywall surfaces are in acceptable condition. This
verification is done from a distance of 6 feet from the
wall surface, and under normal light conditions. If
Blemishes are not visible from 6 feet, or without
extreme light conditions, they will not be repaired
under warranty.

Easements
Homeowner Use and Care Guidelines

Easements are areas where such things as utility supply
lines can pass through your property. They permit
service to your lot and adjacent lots, now and in the
future. Yours may include drainage easements,
meaning the runoff from adjacent lots pass across your
property. Likewise, water from your property may run
across a neighboring lot.

Easements are recorded and are usually permanent.

Utility companies, the United States Postal Service, and
others have the right to install equipment. These might
include streetlights, mailboxes, orjunction boxes to
name a few. Neither Baessler Homes noryou asthe
Homeowner

have the authority to prevent, interfere with, or alter
these installations. Plans for the location of such
items are subject to change by the various entities
involved. Because they have no obligation to keep
Baessler Homes informed of such changes, we are
unable to predict all specific sites that will include
such equipment.

In addition, these easements grant these authorities
accessto the areas for new installations and
maintenance of their items. It should be known by
the Homeowner that modifications in these areas
such as landscaping, irrigation, fences, or any other
structures are not required to be replaced if
disturbed, and repair or replacement is at the
Homeowner's expense. Drainage easements are not
to be modified in any manner.

Electrical System
Homeowner Use and Maintenance Guidelines

It is important to know the location of the breaker
panel; it includes a main shut-off those controls all the
electrical power to the home. The main shutoff may
be located in the garage or outside the home. Know
thislocation.

Individual breakers control the separate circuits. Each
breaker is marked to help you identify which breaker is
connected to which major appliances, outlets, or other
service. Should a failure occur in any part of your
home, always check the breakers in the main panel
box first.

Arc Fault/GFI (Ground-Fault Interrupters) Circuits

Arc Fault/GFI circuits are required by code. These
protect you by detecting faults and tripping the circuit
if needed. If they do trip, follow the instructions to test
the breaker as noted on the sticker on the inside door
of your electrical panel.

The breaker isdesigned to detect arcing or sparking in
the circuit and trip to reduce fire potential. However,
these breakers can be highly sensitive to certain home
appliances and lightning in the area, as well as outside
influences such as high frequency radio waves. These
“nuisance” trips can be caused by many variables and
may be defective appliances or appliances that are not
GFI/ARC rated that cause “noise” in the wiring causing
the AFCI breakers to think there is an issue and trip, or
overload/overcurrent situations.

Manufacturers of these breakers, as well as Baessler
Homes are required to follow regulations and install
these protective devices. Due to the highly variable
nature of the cause of nuisance trips, they can be
difficult to pinpoint. Even large appliance circuits such
as refrigerators are required to have AFCI protection.
With the number of manufacturers, itis very difficult for
breaker manufacturers t