
How to do a video call



SET UP YOUR PROFILE
When you first login to BANFFXchange, you’ll be prompted to complete your profile.

Step 1: Upload a photo

Click on Change Photo, select a photo from your 
computer, crop accordingly, and click Upload. 



SET UP YOUR PROFILE

Step 2: Select your interests

This will allow delegates with similar business 
interests to find you. 

● Click on your interests
● Once you have finished your selections, 

click Update My Interests



SET UP YOUR PROFILE

Step 3: Sync your calendar

You can sync your BANFFXchange calendar 
to a personal calendar such as Outlook or 
Gmail. 

● Click Set Up Now
● Choose your external calendar and 

follow the prompts



SET UP YOUR PROFILE

Step 4: Add a Delegate Lounge photo

Adding a Delegate Lounge photo will help other 
delegates find you in that environment. To 
maintain consistency, we recommend you use 
the same photo as in your profile on 
BANFFXchange.

● Click Add Photo
● This will open the Delegate Lounge 

platform, which is called Airmeet



For more information, please visit our FAQ page.


