
How to do a video call



SEND A MESSAGE
To send a message, click on the Messages hub in the bottom-right corner, or Messages 
under BANFF in the left-side menu. 



SEND A MESSAGE
● Search for the delegate you wish to message and send them an invitation to chat
● The circle beside the delegate’s name will be grey if they are offline, and green if they 

are online
● After connecting with a delegate who is online, you can click START A VIDEO CALL 

to start a video call instantly  



For more information, please visit our FAQ page.


