
How to do a video call



ADD YOUR PROJECTS
To upload a project, click ADD A PROJECT from the BANFFXchange homepage

Note: For BANFF Marketplace Pass holders, the first two projects will be automatically 
upgraded.



ADD YOUR PROJECTS

Add project info

● Enter the relevant project information
● Click Add Project once you have entered all 

the relevant information

NOTE: Clicking Add Project will add the project 
to the database



ADD YOUR PROJECTS

Add participants

● Note who else worked on the project using the Participants tab



ADD YOUR PROJECTS

Indicate availability

Use the Availability tab to highlight:
● Broadcasters who have bought your 

show
● Languages in which the show is 

available
● Available rights
● Rights that are taken



ADD YOUR PROJECTS

Upload videos

● Upload your project videos directly from 
your computer by clicking on Upload 
(please view our specifications to make 
sure your video is the correct size and 
format)

● To upload a video from YouTube or 
Vimeo, we recommend you remove any 
security settings that would prevent the 
video from playing in BANFFXchange



ADD YOUR PROJECTS

Manage permissions

Use the Permissions tab to indicate who you want to be able to view your project. You can 
choose Everyone or Only accredited buyers approved by the BANFF team.



ADD YOUR PROJECTS

Project upgrades

Pitch Materials and Reporting are paid upgrades. On an upgraded project, these two tabs will be 
unlocked.

If you are a Content Pass holder, the Pitch Material and Reporting sections will be locked, but you 
do have the option of paying per project to upgrade. 



ADD YOUR PROJECTS

Add pitch materials

Use the Pitch Materials tab to upload a 
pitch bible, one-sheet, images, company 
profile and producer/director profile. 



ADD YOUR PROJECTS

View reporting

On the Reporting tab, you’ll see a list of all buyers who have viewed your project, as well as 
any feedback they may have provided.



ADD YOUR PROJECTS

Edit/delete your project

● Click Return to project profile to go to your 
project page and see how your project will 
appear to other delegates

● From your project page, you have the 
option to edit or delete your project

● To delete a project, you must first remove 
all participants other than yourself using 
the Edit option

Note: If you delete a project that has been 
upgraded, you will lose the upgrade.



For more information, please visit our FAQ page.


