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Thinking sustainably is also 

part of our innovative spirit. 

That’s why we have never 

treated sustainability as an 

afterthought or as something 

to be handled apart from 

our core work. Instead, 

we’ve strived to integrate 

it throughout Qualcomm 

— in our products, in 

our operations and, most 

importantly, in our people.

Innovation requires the ability to look into the future and imagine how it might be better. At 
Qualcomm, that is the essence of what we do and what we have always done, from our earliest 
days to our latest ideas and solutions. We are a company built on imagining what’s possible. 

Thinking sustainably is also part of our innovative spirit. That’s why we have never treated 
sustainability as an afterthought or as something to be handled apart from our core work. 
Instead, we’ve strived to integrate it throughout Qualcomm — in our products, in our operations 
and, most importantly, in our people.

In particular, every day we create sustainability with our technologies and products — through 
the better world they help make possible and through our careful approach to designing and 
producing them. Our solutions enable next-generation mobile technologies that are enhancing 
quality of life worldwide. They’re helping make transportation more efficient, make energy 
systems more reliable, increase the quality of health care, enhance education and better connect 
people everywhere. Our Wireless Reach™ program is also working to close the digital divide 
in underserved communities in more than 30 countries. As we contribute to these advances, 
we produce our products as efficiently and as mindfully as we can. We constantly look for 
ways to conserve resources and reduce waste. We also work closely with suppliers to extend 
environmental and social sustainability throughout our supply chain.

Here are just a few examples:

◗◗ 100 percent of our products are subject to our environmental management system for 
eliminating hazardous substances.

◗◗ We are enabling smart grids by providing cellular and information technology to distribute 
energy more efficiently.

◗◗ We earned San Diego Gas & Electric’s 2012 Clean Transportation Award for implementing 
electric vehicle charging stations. 

◗◗ We certified our fifth facility under the Leadership in Energy and Environmental Design 
program.

◗◗ We recently implemented our second energy-efficient Performance Optimized Datacenter, 
saving approximately 1 million kilowatt hours per year. 

◗◗ At our San Jose and Santa Clara operations, we saved approximately a quarter of a million 
gallons of water per year using a reverse osmosis/deionized water system.

◗◗ We decreased our 2012 per-capita landfill disposal rate for our three major California 
facilities by 99 percent over 2011. 

◗◗ We also recycled 100 percent of hazardous waste from those facilities, along with 100 
percent of our IT-managed e-waste at our San Diego headquarters.

I’m proud of Qualcomm’s progress toward sustainability — and I’m excited about where we’re 
going. 

Dr. Paul E. Jacobs
Chairman of the Board and Chief Executive Officer
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