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Because PG&E provides 

natural gas and electricity  

to 15 million people in 

Northern and Central 

California, our customers 

depend on us to be there for 

them not just today, but over 

the long run, planning and 

preparing for a sustainable, 

secure energy future.

Because PG&E provides natural gas and electricity to 15 million people in Northern and Central 
California, our customers depend on us to be there for them not just today, but over the long 
run, planning and preparing for a sustainable, secure energy future.

We are doing that across the board at PG&E, from our ongoing work to strengthen our core 
operations and provide safe, reliable and affordable service, to our numerous clean energy, 
economic vitality, workforce development and community engagement initiatives. 

These and other keys to sustainability are at the heart of our business. Our challenge is to meet 
these needs in ways that position PG&E and California’s economy for success, while balancing 
and integrating the interests of our diverse stakeholders, from customers and communities to 
employees, investors, regulators and political leaders. 

Our more than 20,000 men and women continue to make solid progress toward our long-term 
goal of operating the nation’s safest utility. We know we still have hard work ahead, but our 
progress is tangible. In 2012, this included strength-testing 175 miles and replacing 40 miles of 
gas pipeline while enhancing electric reliability with smart distribution circuits.

Other recent examples of our commitment include:

◗◗ Delivering some of the nation’s cleanest energy with more than half our electricity 
coming from greenhouse gas-free resources;

◗◗ Spending more than $1 billion over three years to help customers save energy and money 
through industry-leading energy efficiency initiatives;

◗◗ Empowering customers through smart technology, such as the “Green Button,” which 
offers an easy-to-use way to access and analyze energy usage data online;

◗◗ Building career pathways for veterans and others through our pioneering PowerPathway™ 
workforce development program; and

◗◗ Achieving our highest-ever supplier diversity goals and earning a top 10 ranking for 
supplier diversity nationwide from DiversityInc.

These and other efforts have earned PG&E a place on prestigious lists such as the Dow Jones 
Sustainability Index, Carbon Disclosure Leadership Index and 100 Best Corporate Citizens.

However, we know there is much work to do to create, grow and sustain a better world. We’re 
committed to continuing to do our part to make sure the areas we serve are safe, strong and 
healthy. Our annual sustainability report is one way we hold ourselves accountable for that 
pledge. We welcome your thoughts on our performance. 
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