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Western & Southern Financial Group is celebrating our 125th year of doing business, and 
we continue to live by our guiding principle of “improving lives and protecting futures.” 
Furthermore, the lives that we improve and protect are not just those of our clients and 
associates, but also those of the people in the places we do business. 

Create
Through our real estate developments, we have been a leader in implementing sustainable 
green building policies. The most visible is our Great American Tower at Queen City Square 
office complex, a $400 million business epicenter with towers, parking garages and retail space. 
Since Queen City Square’s completion in 2011, the U.S. Green Building Council has awarded it 
a Leadership in Energy and Environmental Design (LEED) Gold certification and, more recently, 
the Business Courier bestowed a 2013 Green Business Award. Green qualities include numerous 
water and energy conservation techniques, high floor-to-ceiling windows to allow for maximum 
daylight, and use of specially coated insulated glass to avoid unwanted heat transfer between 
the inside and outside of the building. 

Grow
Planting seeds of success in our communities is important. Western & Southern has averaged 
more than $10 million annually in donations to charitable organizations since 2011. These causes 
span education, arts, culture, community development, youth services and health services. On 
the ecological side, energy consumption and recyclability are very important to our associates 
and clients. Our everyday business practices include:

◗◗ Printing Operations: Use of recycled paper, paper that includes fiber from sustainably 
grown forests and all-vegetable inks, as well as recycling printing chemicals and paper. 

◗◗ Insurance Operations: Adoption of our Intelligent New Business (iNB) system, which is a 
paperless life insurance application process that recently logged its 500,000th electronic 
submission.

Sustain
Helping to sustain Cincinnati, our home city, as a great place to live, work, play and stay is a 
focus of our corporate citizenship. Each year, we are the first corporation in the city to complete 
our internal United Way campaign, which now regularly exceeds $1.3 million raised company-
wide. Our yearly contribution is then distributed to agencies focused on education, financial 
stability, and improved health for young and old citizens alike. 

In summary, Western & Southern steps up to help, whether it’s a church needing renovations, 
city parks needing foliage or a zoo expanding to house more animals. We truly believe that our 
company succeeds when our community succeeds. 
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