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We remain steadfast in our 

commitment to being a 

socially responsible company. 

I am confident that we will 

achieve our sustainability 

goals with our 63,000 

dedicated employees who 

possess the desire and  

the energy to continuously 

make things better.

At Tenet Healthcare, we view sustainability as both a responsibility and an opportunity to serve 
the communities across our network. Our focus includes maintaining the highest standards of 
business conduct; reducing environmental impact; providing safe workplaces; and delivering 
on our commitment to patients, physicians, investors and employees. For the past two years, 
we’ve shared our dedication and progress through our public sustainability reports, available at 
tenethealth.com/community.

I am pleased that we continue to “create, grow and sustain” by:

◗◗ Achieving advancements in clinical quality. We are regularly recognized for our quality of 
care. Last year, we increased our number of Center of Excellence managed-care designations 
by 23 percent. Additionally, we have made a significant investment in electronic health 
records to improve outcomes and increase operating efficiencies. By the end of 2014, all of 
our hospitals will be fully utilizing this technology. 

◗◗ Investing in our talented and diverse workforce. We hire selectively, pay competitively, 
recognize achievements and offer opportunities to promote career progression. Last 
year, our employees completed 1.5 million hours of supplemental training. The Tenet 
workforce reflects the diversity of the communities we serve, and in 2012, 79 percent of 
our employees were women and 47 percent were ethnic minorities. 

◗◗ Focusing on the unmet and underserved needs of our communities. In 2012, we 
provided $570 million in care to the uninsured and underinsured, $16 million in charitable 
contributions, and $322,500 to employees in need through our company philanthropy. 
We also support numerous community programs, including our recently announced Center 
for the Urban Child, an innovative initiative to help reduce children’s health disparities in 
Philadelphia.

We understand that true sustainability is achieved through strong and meaningful partnerships. 
As such, we actively align with organizations that support our mission. With our partners, we are:

◗◗ Working to improve the health of all Americans. In 2012 and 2013, Tenet was the 
presenting sponsor for the Clinton Foundation Health Matters Conference, which focused 
on improving the health and well-being of all Americans. 

◗◗ Continuing to operate in a more environmentally sustainable manner. Tenet is 
a sponsor of the Healthier Hospitals Initiative, which provides a framework for health 
care organizations to address health and environmental impacts. All of our hospitals are 
participating in this effort.

We remain steadfast in our commitment to being a socially responsible company. I am confident 
that we will achieve our sustainability goals with our 63,000 dedicated employees who possess 
the desire and the energy to continuously make things better. 

Trevor Fetter
President and Chief Executive Officer
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