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With automation, 

manufacturers do more 

with less. They use fewer 

resources, minimize waste 

and control variability. 

Inherently, these are 

sustainable practices that 

lead to cleaner, safer and 

more energy-efficient 

manufacturing. This is how 

we pursue our mission 

to improve the standard 

of living for everyone by 

making the world more 

productive and sustainable.

Today we operate in an uncertain global economy with fluctuating growth rates. But this is exactly 
the time when lean, efficient and productive operations provide opportunity and advantage, and 
drive the need for smart, safe and sustainable manufacturing.

To stay competitive in mature markets, manufacturers look to industrial automation to achieve 
faster time to market, reduce total cost of ownership, improve asset utilization and mitigate 
business and operational risks. In emerging markets, a wealth of natural resources and major 
infrastructure projects fuel the need for automation in oil and gas, power generation, mining, 
cement, metals, water/waste water and other industries. Rising standards of living and a 
growing middle class increase the need for consumer products manufacturing, which requires 
sophisticated automation systems that enable quality, flexibility and regulatory compliance.

With automation, manufacturers do more with less. They use fewer resources, minimize waste 
and control variability. Inherently, these are sustainable practices that lead to cleaner, safer and 
more energy-efficient manufacturing. This is how we pursue our mission to improve the standard 
of living for everyone by making the world more productive and sustainable.

We start with our own socially responsible practices. In 2012, our safety performance once again 
exceeded peer companies with our employees working safer than the year before. We made 
continued progress toward our 2022 goal to reduce energy and resulting carbon emissions. The 
Ethisphere™ Institute, Better Business Bureau and other independent organizations recognized 
the high integrity of our employees. And a study documented the “transformative” results from 
our efforts to create an inclusive culture that embraces our differences and distinguishes us as a 
place where people want to come and contribute.

Strong business and community relationships with a shared understanding of values and goals 
help us fulfill our corporate mission. In our communities, we continued to expand and deepen 
business relationships with a diverse base of suppliers in 2012. We also increased our support 
of organizations and programs that address the needs that matter to us as a company and as 
individuals. To recognize the valuable contributions our employees made through their time and 
talent, we launched a new volunteer recognition program.

As reflected in the key principles of our Global Social Responsibility and Sustainability Policy, 
we’re committed to reducing environmental impacts through resource conservation and pollution 
prevention, and creating a safe, ethical and inclusive culture in which we can do our best work.
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