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We offer our customers 

access to a complete 

selection of raw materials 

that have been harvested 

and prepared in accord with 

best sustainability practices. 

That is why we have 

had our facilities on four 

continents triple-certified 

to the Forest Stewardship 

Council, Programme for 

the Endorsement of Forest 

Certification and Sustainable 

Forestry Initiative.

Now here’s a hot idea.
You’ve probably noticed it. How paper feels warm to the touch as it comes out of a laser printer. 
That’s because heat is used to set the ink on a page.

Now imagine a huge, high-speed commercial printing press, with paper flying through it at 
hundreds of feet per minute. It can take a lot of heat to set the ink on that fast-moving paper — 
heat that some would think of as simply something to be vented out of the building.

At RR Donnelley though, we look at things a little differently. So we have initiated a program to 
capture that heat and use it to provide ambient warmth in our building. 

Using resources efficiently — and helping our customers to do the same — is at the heart of 
what we do. 

For example, we offer our customers access to a complete selection of raw materials that have 
been harvested and prepared in accord with best sustainability practices. That is why we have had 
our facilities on four continents triple-certified to the Forest Stewardship Council, Programme 
for the Endorsement of Forest Certification and Sustainable Forestry Initiative. 

Our logistics offering is among the fastest growing segments of our business. Here too, 
we collaborate with customers and providers to minimize waste. We recently renewed our 
membership in the U.S. Environmental Protection Agency’s voluntary SmartWaySM Transport 
Partnership. Members work together to maximize fuel economy and minimize emissions. We are 
especially proud to have entered the program with the highest score available.

We reflect the value of sustainability in our operations worldwide. For example, in the UK our 
operations were recently ranked in the top 100 out of more than 1,300 participants in the 
Carbon Reduction Commitment Performance League Table. 

Sometimes a lot of small changes can produce a big result. For instance, a program to retrofit 
our equipment with high-efficiency cold cathode lamps saved 4 million kilowatt hours in just 
the first year. 

In some of our processes, chilled water is used to bring materials to the right temperature. 
Traditionally, electricity and refrigerants were the answer, but we’re piloting a new system. 
During the cold months we draw in the outside air to achieve the needed temperature. It is less 
costly, uses less energy and is much more efficient. 

Now that’s a cool idea.
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