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In 2012 NextEra Energy 

marked our biggest year 

of capital investment ever 

for both businesses, as we 

strengthened our ability to 

deliver a service on which 

our customers depend. 

Yet our responsibility to 

our stakeholders does not 

stop with financial and 

operational performance.

NextEra Energy’s commitment to sustainably deliver the highest-quality product has never been 
clearer. Our company remains committed to driving continuous improvement across the business 
through strong financial performance, operational acumen, environmental stewardship and our 
investments in the communities where we live and work. 

Over the past decade, NextEra Energy’s investments of nearly $47 billion to modernize America’s 
electric infrastructure have proven that electricity producers can be low-cost, reliable and clean 
at the same time.

At Florida Power & Light Company (FPL), our rate-regulated utility that serves 4.6 million 
customers, we believe we offer the best value proposition in the state. FPL delivers a typical 
residential customer bill that is Florida’s lowest and is 26 percent below the national average, 
coupled with top-quartile reliability, award-winning customer service and one of the lowest 
emissions profiles among U.S. utilities. Our investments to strengthen FPL’s generation efficiency 
have resulted in a 98 percent reduction in fuel oil use and more than $6 billion in customer fuel 
savings since 2001.

At NextEra Energy Resources, LLC, our competitive generation subsidiary, we have built 
a business — virtually from scratch in just over a decade — that is North America’s largest 
producer of renewable energy from the wind and sun. In 2012, the business reached a significant 
developmental milestone — the installation of our 10,000th megawatt of wind power. 

NextEra Energy enjoyed our biggest-ever year of capital investment for both businesses in 2012, 
as we strengthened our ability to deliver a service on which our customers depend. Yet our 
responsibility to our stakeholders does not stop with financial and operational performance. 

We are committed to safeguarding our environment by continuing to preserve water, land and 
wildlife. And we are focused on meeting needs in our communities, by providing substantial 
financial support, volunteering where we can make a difference, and making special efforts to 
support education and give our young people the tools to succeed in careers that require skills 
in science, technology, engineering and math. 

Being named by Fortune magazine as No. 1 overall in our sector for the seventh consecutive year 
attests to the increasingly high standards we set for NextEra Energy. 

From the operators of our power plants, to our service crews, to our developers and engineers, 
to the senior management team, working together reinforces our belief that “doing well by doing 
good” is fundamental to NextEra Energy’s success and the creation of long-term value for our 
stakeholders.
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