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Microsoft has put in place an 

internal charge back model 

to integrate the cost of 

carbon into business groups’ 

decisionmaking — providing 

an economic incentive for 

our operations in over 100 

countries to reduce carbon 

emissions through efficiency 

measures and increased  

use of renewable energy.

Microsoft has always focused on how our technology can enrich lives and provide people and 
businesses with innovative tools to change the world. With that spirit, we see tremendous 
opportunities for technology to play a central role combatting climate change and other global 
environmental threats. 

At Microsoft we’re working hard to drive efficiency across our operations and through the 
products and services we offer. And we seek to have an even greater impact by working on 
sustainability issues with others as we transition to a low-carbon economy. Here are a few 
examples.

Information Technology and Energy Efficiency
Our latest generation data centers are nearly twice as efficient as the industry average and use 
at least 97 percent less water for cooling than traditional data centers. Microsoft has turned our 
Puget Sound campus into a living laboratory to explore how smart buildings can use information 
technology (IT) in ways that dramatically cut energy and costs. The opportunities for savings 
go well beyond Microsoft. A recent research effort called the SMARTer 2020 report found IT-
enabled solutions can reduce global greenhouse gas emissions by 16.5 percent, amounting to 
$1.9 trillion in energy and fuel savings, while creating 29.5 million jobs by 2020. 

Putting a Price on Carbon
In 2012, Microsoft met our goal to reduce carbon emissions from our 2007 baseline by at 
least 30 percent per unit of revenue. Building on that success, we set a new goal to become 
carbon neutral starting with our 2013 fiscal year. We put in place an internal charge back model 
to integrate the cost of carbon into business groups’ decisionmaking. This internal carbon 
price provides an economic incentive for our operations in over 100 countries to reduce carbon 
emissions through efficiency measures and increased use of renewable energy. 

Research Breakthroughs
Microsoft’s computer scientists are collaborating with the world’s leading environmental 
scientists and groups like the United Nations Environment Programme on complex computer 
models of climate change, global biodiversity and ecosystems to help inform key decisions by 
leaders and citizens around the world. 

Much of our work addressing environmental challenges has cut our long-term operating costs 
and sparked new innovation. We’re happy to share what we’ve learned and hope we’re inspiring 
others to act. To learn more about Microsoft’s environmental efforts, visit www.microsoft.com/
environment.
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