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During the nearly two 

centuries since our founding, 

our industry has seen many 

changes. We’ve evolved from 

horse-and-buggy doctors 

to a modern infrastructure 

of high-tech care delivery. 

Today McKesson’s employees 

remain committed to the 

same shared purpose that 

has driven our company 

all along: achieving better 

health for our customers, 

our employees and our 

communities.

This year, McKesson enters our 180th year as a company, and during the nearly two centuries 
since our founding, our industry has seen many changes. We’ve evolved from horse-and-buggy 
doctors to a modern infrastructure of high-tech care delivery. Over the course of numerous 
industry developments and economic cycles, McKesson has remained essential to the business 
of health care — delivering medicines and medical supplies, supporting care providers, and 
connecting the system more tightly together. And today McKesson’s employees remain 
committed to the same shared purpose that has driven our company all along: achieving better 
health for our customers, our employees and our communities.

In our most recent fiscal year, we developed several new programs and continued many others 
that address sustainability and social responsibility and promote economic growth. A few 
examples include: 

Sustainable Supply Chain: Since 2009, McKesson has partnered with IBM to develop the 
Supply Chain Sustainability Model (SCSM), which analyzes each aspect of our distribution 
operations. This initiative collects the energy use and carbon emissions from our fleet of vehicles 
and from each piece of equipment in our distribution centers — from large-scale refrigeration 
units and conveyors to forklifts and mechanical systems. The data enable us to evaluate relative 
energy consumption and greenhouse gas emissions when making operational decisions.

Alternative Fuel Vehicles: McKesson’s distribution center in southern California recently made 
a decision to replace its fleet of 100 unleaded gasoline and diesel engines with compressed 
natural gas (CNG). The use of CNG fuel vehicles was made possible by a partnership with the 
California Air Quality Management Board and will result in 64.5 tons of reduced greenhouse gas 
emissions annually (the equivalent of taking 680 cars off the roads each year).

New Program Serving Cancer Patients: In 2012, the McKesson Foundation launched Giving 
Comfort, a new charitable initiative focused on providing aid to cancer patients through kits 
that provide patients with the comfort items they need during treatment. This program takes 
advantage of McKesson’s unique distribution expertise and our relationships with health care 
providers to connect patients with those who wish to lend support. As part of the launch of 
Giving Comfort, nearly 12,000 McKesson employee volunteers came together last November to 
assemble comfort kits for patients throughout the United States and Canada.

Our trademark for almost two centuries has been our diligent work, guided by our ICARE Shared 
Principles, to improve the business and delivery of care in small ways and large. It has never been 
more exciting to contribute to that tradition than now, at a time when ideas and solutions can 
have more impact than ever. 

On behalf of the McKesson team, I invite you to explore our annual Corporate Citizenship 
Report and to join us in the pursuit of better health for all.

John Hammergren
Chairman, President and Chief Executive Officer
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