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For more than 25 years, our primary mission at Express Scripts has been to make the use of 
prescription drugs safer and more affordable. During that time — on behalf of thousands of 
clients and tens of millions of members — we have also worked to drive out costly pharmacy 
waste.

We improve processes to reduce the misuse of prescription drugs and gain insight from data to 
build better pharmacy solutions. By doing so, we reduce the cost of health care and create better 
patient outcomes. 

In addition, we work to protect our environment. Express Scripts employees remove waste in all 
of its forms and help our company become a greater champion for sustainability. We have made 
significant strides recently in improving sustainability:

Harnessing Solar Power to Reduce Energy Use: Express Scripts shares a campus with the 
University of Missouri—St. Louis (UMSL), creating one of the country’s largest public company/
university collaborations. In 2012, Express Scripts funded solar panels for select buildings at 
UMSL. As part of an overall strategy to reduce energy use, the roof of UMSL’s Mark Twain 
building is now equipped to produce electricity. We applied the same concept to the Missouri 
Botanical Gardens, helping to install 100 rooftop solar panels which will generate an estimated 
870,000 kilowatt hours of power and is expected to displace 800 tons of carbon monoxide over 
a 30-year lifespan. 

Building for Environmental Excellence: Our Leadership in Energy and Environmental Design 
(LEED) certified buildings reduce greenhouse emissions and feature white roofing materials and 
low-flow plumbing to reduce the use of energy and natural resources. Almost all of the steel, 
carpet-tile backing and other building materials are recycled or renewable. 

Driving Out Pharmacy Waste: Our employees continually analyze data from hundreds of 
millions of prescriptions and they apply their insights to new solutions that benefit clients, 
members and the environment. For example, we learned that packaging for prescription drugs 
was not optimal, so we took the lead in using smaller bottles in our home delivery pharmacy. By 
using the right bottle for a specific prescription, we reduced material use and fuel needs, saving 
money and resources.

Every member of the Business Roundtable has different goals, but we can all agree on the 
importance of working together to improve our environment. I’m proud of our employees, who 
consistently exhibit the courage, commitment and care to improve sustainability.

George Paz
Chairman and Chief Executive Officer
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