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Our purpose as a company  

is to help people on their 

path to better health.  

And this is what drives us  

to understand the factors 

that influence people’s 

health and to create 

solutions and opportunities 

that enable and encourage 

people to live healthier lives. 

Through our 75,000 pharmacists, pharmacy technicians and nurse practitioners, CVS Caremark is 
serving more than 5 million people every day at our 7,400 CVS/pharmacy stores and more than 
600 MinuteClinic retail medical clinic locations. We also serve more than 60 million members 
through our pharmacy benefit management business. 

With all the touch points we have with patients, we appreciate the deep concern they have about 
the high cost of health care and prescription drugs, and the lack of access to affordable care. 
We also see other forces that will play a role in the future of health care. For example, 16 million 
baby boomers will become eligible for Medicare benefits over the next six years. And in the 
shorter term, there will be 30 million newly insured Americans as a result of the Affordable Care 
Act. The demand for medical services and medications will undoubtedly rise as more people gain 
coverage and benefits. But this comes at a time when the number of primary care physicians is 
not keeping up. This is made even more complicated by the prevalence of chronic diseases, from 
diabetes to heart disease and asthma, which is expected to rise and could affect nearly half of all 
Americans within the next 20 years. 

As a pharmacist, I worry about the consequences of another issue that drives health care 
costs up higher and affects health outcomes: non-adherence to prescribed medications. When 
patients with chronic diseases don’t take their medications as prescribed, they can end up in the 
hospital or, worse yet, die prematurely from complications. We believe there is a strong need to 
coordinate care of these individuals in order to improve health outcomes and lower cost. It starts 
with getting people the medications they need and then helping them stay on the prescribed 
course of therapy. 

I believe CVS Caremark is making and will continue to make a big difference in the health and well-
being of patients and the long-term sustainability of our health care system. There are several 
ways we are contributing to solutions. First, we understand that pharmacy care has always been 
one of the most accessible parts of the health care delivery system. Our pharmacists are trusted 
resources to their patients, and they are in a unique position to counsel patients, especially those 
with chronic diseases, and to encourage them to stay on their medications so complications can 
be prevented. Secondly, we are expanding the number of MinuteClinic locations and offering 
additional services there, including some diagnostic and monitoring services needed for chronic 
disease management. The MinuteClinic model is designed to provide patients better access to 
affordable care and serve as an alternative to higher cost sites, such as emergency rooms. The 
data clearly shows that MinuteClinic is lowering costs while delivering high-quality care. 

Our purpose as a company is to help people on their path to better health. And this is what 
drives us to understand the factors that influence people’s health and to create solutions and 
opportunities that enable and encourage people to live healthier lives.
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