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We recognize that it is critical 

for our business practices  

to be tightly integrated with 

our social responsibilities 

and our stewardship of 

the environment. Our 

Corporate Responsibility 

program demonstrates our 

commitment to these values 

and to our shareholders, 

clients and employees.

Convergys Corporation, a global leader in customer management, employs 77,000 people in 
70 contact centers around the world and is guided by seven core values: unparalleled client 
satisfaction, teamwork, respect for the individual, diversity, shareowners’ trust, corporate 
citizenship and integrity. These values drive the actions of our employees, the development of 
our products and delivery of our services, our commitment to generate a strong return for our 
shareholders, and importantly, the active advancement of social and environmental issues in the 
communities in which we live and work around the world.

We recognize that it is critical for our business practices to be tightly integrated with our social 
responsibilities and our stewardship of the environment. Our Corporate Responsibility program 
demonstrates our commitment to these values and to our shareholders, clients and employees.

Convergys’ commitment to corporate citizenship is a value that has been proudly embraced 
by employees since the formation of our company. Through the Convergys Community Action 
Network (CAN), we support a wide range of philanthropic initiatives that promote educating 
the workforce of tomorrow; removing barriers to education, including poverty and illness; and 
supporting healthy communities where educational opportunities thrive. 

Our employees dedicate countless hours, in-kind donations and financial contributions to give 
back to our communities — individually and through Convergys CAN, which targets investments 
that enhance community stability and prosperity by improving literacy and enabling workforce 
readiness. Convergys contributes approximately a half million dollars a year in the communities 
where we live and work. In 2012, 12,882 hours were spent giving back to our communities, and 
14,253 volunteers participated in CAN activities.

Convergys is also committed to helping sustain our environment. Our working environments are 
designed to optimize performance and efficiency while reducing energy consumption, waste 
and pollution. This is done by using ENERGY STAR® products for workstations, LCD computers 
and high efficiency lighting; maintaining an active corporate recycling program; reusing water; 
providing group transportation; and developing energy-efficient client solutions where we 
conserve precious resources and strive to minimize negative environmental impact.

We have more than 3,500 full-time equivalent employees working from home, which enables 
Convergys to minimize our impact on the environment by:

◗◗ Reducing exhaust emissions 

◗◗ Lowering energy, fuel and other natural resource consumption

◗◗ Decreasing our contribution to landfills

Convergys will continue to seek opportunities to demonstrate our dedication to sustainable 
business practices in 2013 and beyond.
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