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Responsibility is the ultimate benchmark at BlackRock.

At the core of our business is a responsibility to help institutions and individuals — parents 
and grandparents, firefighters, teachers, and people from all walks of life — to achieve a better 
financial future. We are first and foremost a fiduciary to them, accepting in return for their trust 
an obligation to put their interests first.

As an investor on behalf of our clients, BlackRock has a responsibility to protect and enhance 
the value of their assets. We evaluate the environmental, social and governance factors that 
impact financial performance. We communicate concerns, encourage change and build mutual 
understanding as a long-term shareholder. Reflecting this commitment, BlackRock was proud to 
earn an “AA” rating in the 2012 MSCI Research Environmental Social and Governance Industry 
report, the highest rating among the five largest global asset managers.

Responsibility at BlackRock also extends to the impact of our business on the environment. 
We recently completed a project to consolidate 28 global data centers into 11. Installing more 
efficient servers, we cut data center energy use 20 percent. Firm-wide we are using 6 percent 
less energy. Similarly, we have been managing our facilities to reduce the carbon footprint 
of some of our largest offices. In London we are certified Building Research Establishment 
Environmental Assessment Method Excellent. In Tokyo, we are certified Leadership in Energy 
and Environmental Design (LEED) Gold.

The 10,000 employees of BlackRock around the world also take responsibility for the communities 
around us. Our volunteer and philanthropy programs emphasize education. We support more than 
20,000 young people by investing in innovative programs to boost enrollment and graduation 
rates and help them obtain life-changing education and skills training: 

◗◗ Students in the CollegeSet program we support in the U.S. are six times more likely to get 
a higher education than their peers.

◗◗ Students in the TeachFirst-HEAPs and IntoUniversity programs we support in the UK are 
three times more likely to enroll in a university than other students of similar background.

◗◗ Hundreds of students in India — where only 7 percent of those 15–29 years old receive 
vocational training — benefit from mentoring and job-skills training from BlackRock 
LABS.

This year marks BlackRock’s 25th anniversary. And as we look ahead to the next 25, we will look 
to do as we always have done: To find smarter ways to operate even as we measure ourselves 
against our most significant benchmark — responsibility. That is how we define sustainability.
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