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As we work to solve water, 

we are dedicated to doing it 

the right way and employing 

socially responsible business 

practices. At Xylem, 

sustainability applies to what 

we do — and how we do it. 

Sustainability is a way of  

life for us.

Let’s Solve Water. Those three words provide everyone at Xylem — including all our partners 
— with an urgent call to action. Water issues impact everyone around the globe and cause 
ever-greater challenges in the delivery of vital resources such as food and energy. With complete 
understanding of the critical role of water in our society, our company is working to provide 
advanced technologies and services to ensure that we all have safe and sustainable water supplies.

We’re doing this in three ways. We solve customers’ water productivity needs with more efficient 
transport, treatment and testing of clean water. We solve their water quality needs with energy-
efficient reuse and recycling of wastewater. And we solve their water resilience needs by reducing 
water-related risks, such as floods and droughts.

As we work to solve water, we are dedicated to doing it the right way and employing socially 
responsible business practices. At Xylem, sustainability applies to what we do — and how we do 
it. Sustainability is a way of life for us.

With our Xylem Watermark corporate citizenship initiative, we help millions of people get the 
water they need and mobilize thousands of Xylem employees to become more energized about 
working for our company. Similarly, by forming technology partnerships with leading global water 
experts, we are able to accelerate the testing of innovative technologies in real-world settings, 
allowing customers to gain faster access to solutions to meet their pressing water needs. 

Consider the issue of urban resilience, which describes cities’ abilities to respond to and recover 
from dangerous threats such as water shortages brought on by climate change. We provide 
pumps, analytical instrumentation and treatment technologies to help cities recover from natural 
disasters. Our technologies can also make it both economically viable and environmentally safe 
for cities to give second life to their precious water resources. 

In the past year, we have developed a formal sustainability strategy and established, for the first 
time, multiyear goals for the reduction of greenhouse gas emissions, water use in water-stressed 
areas and waste sent to landfills. 

All of these improvements make us a stronger and more sustainable company. We don’t see a 
disconnect between doing good for the world and doing good for Xylem. To us, they are one and the 
same, and that gives us great optimism about the growth potential of Xylem in the years to come.
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