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Our overriding commitment 

is to help ensure that North 

America’s bounty of natural 

gas delivers on all of its 

promise — economic, social 

and climate. We believe that 

the benefits are significant 

and transformational  

on all counts.

At Williams, our business plays a vital role in helping the United States realize the economic, 
environmental and social benefits of the vast, domestic supply of natural gas resources.

While the U.S. shale-gas revolution and its significant, positive opportunities are relatively new, 
Williams has more than 100 years’ experience efficiently connecting energy supplies with markets. 
We develop and operate a network of large-scale pipelines, gathering and processing facilities 
and related infrastructure that connect people, businesses and the environment with the benefits 
of North America’s abundant, long-lived supplies of natural gas.

We invest billions of dollars every year to safely expand the capacity and reach of our operations. 
These investments include the expansion of our interstate natural gas pipeline system on the 
Eastern Seaboard of the United States by more than 50 percent in the next few years to connect 
new shale-gas supplies to markets, replacing heating oil in the Northeast and coal-fired power 
generation in the Southeast.

We understand that the full realization of the benefit of natural gas — especially as it relates to 
the transformation in power generation and manufacturing — will be dependent on comparatively 
low costs and emissions and a high-reliability supply.

We all share in the responsibility of ensuring that natural gas delivers maximum climate benefit, 
which means working to understand and reduce methane emissions. We are engaged in numerous 
activities regarding greenhouse gases (GHG) ranging from measurement, monitoring and 
reporting to research and the way we design and operate our facilities. 

One of the most significant and systemic areas of Williams’ GHG reduction efforts is core to our 
business strategy in Canada. The work we undertake at our customers’ facilities in Alberta reduces 
their annual emissions of carbon dioxide by an average of 300,000 tons and sulfur dioxide by 
an average of 3,200 tons. As a result of the processing we perform, the off-gas is a cleaner fuel 
with carbon dioxide emissions lowered by a number equal to the annual direct carbon footprint 
of 60,000 Canadians. To the south, in western Colorado, we remove carbon dioxide from the 
natural gas stream and provide it for commercial use to the local plant of an international sodium-
bicarbonate production.

Our overriding commitment is to help ensure that North America’s bounty of natural gas delivers 
on all of its promise — economic, social and climate. We believe that the benefits are significant 
and transformational on all counts.

Alan Armstrong
President and CEO

williams.com

http://www.brt.org/sustainability
williams.com

