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United Technologies operates 

with a commitment to the 

highest environmental, safety, 

legal and ethical standards. 

Our success is sustained by 

our desire to have the best-

educated workforce — a goal 

exemplified by a more than 

$1.1 billion investment in our 

Employee Scholar Program, 

through which employees 

have earned nearly 36,000 

college degrees.

Rapid urbanization and an accompanying growth in air travel are powerful megatrends shaping 
the world and our company. Across emerging markets, tens of millions of people are moving to 
urban centers every year, driving demand for more sustainable building systems, including the 
most efficient elevators, air conditioning, fire and security systems, and a modern cold chain that 
ensures food safety. Urban growth is also increasing demand for commercial aviation to connect 
cities in commerce and recreational travel for a growing middle class, which is forecast to be 60 
percent of the world’s population by 2030.

As these megatrends drive United Technologies’ growth, we continue to operate with a belief that 
financial performance and corporate responsibility go hand in hand.

We pioneered the use of natural refrigerants and our heating, ventilating and air conditioning 
systems have consistently exceeded the most stringent energy and environmental standards. Since 
2000, our high-efficiency systems and energy-services businesses have allowed our customers to 
avoid more than 138 million tons of greenhouse gas (GHG) emissions — the equivalent of taking 
29 million cars off the road for a year.

Our transformative Pratt & Whitney PurePower® Geared Turbofan™ engine slashes aircraft noise 
footprints by up to 75 percent, improving the quality of life for communities near airports. 
This engine also improves fuel burn by 16 percent versus today’s best engines and cuts carbon 
emissions by more than 3,000 metric tons — equal to planting more than 700,000 trees — per 
aircraft per year. 

Our commitment as a responsible corporate citizen includes minimizing the adverse environmental 
impact of our products, supply chain and operations as well as providing a safe and healthy work 
environment for all our employees.

We were among the first companies to establish sustainability goals. Since 1997, we have reduced 
GHG emissions by 25 percent and water use by more than 50 percent. More recently, we have 
reduced the amount of jet fuel needed for engine testing by 40 percent.

Across United Technologies, we operate with a commitment to the highest environmental, safety, 
legal and ethical standards. Our success is sustained by our desire to have the best-educated 
workforce — a goal exemplified by a more than $1.1 billion investment in our Employee Scholar 
Program, through which employees have earned nearly 36,000 college degrees.

These commitments define us as a company and allow us to better support customers, create 
shareholder value and demonstrate leadership in communities where we do business. 
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