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[W]e are focused on 

improving the health and 

wellbeing of the communities 

in which we live and work. 

Whether offering healthier 

food options in our cafeterias 

… or decreasing our energy 

consumption, we know that 

our efforts are helping to 

create a better today and a 

healthier tomorrow.

At Tenet Healthcare, we are focused on improving the health and wellbeing of the communities 
in which we live and work. Whether offering healthier food options in our cafeterias, investing in 
technologies that improve patient care, selecting socially responsible vendors, raising money for 
local charities, focusing on the unmet and underserved needs of our communities, or decreasing 
our energy consumption, we know that our efforts are helping to create a better today and a 
healthier tomorrow.

Last year, we acquired Vanguard Health Systems, adding 28 new hospitals, 36 outpatient centers, 
six health plans and a school of health professions that offers degrees in nursing and allied health 
roles. Growing in size and geographic reach offers new and exciting opportunities to make an 
even bigger difference in the lives of our patients. 

I am pleased that we continue to create, grow and sustain by: 

◗◗ Operating in a more environmentally sustainable manner. All of the hospitals that 
were in our network prior to the acquisition of Vanguard migrated to an electronic records-
management system for utility invoices. Data from this system will be used to develop a 
three-year plan to reduce electrical costs by 5 percent. 

◗◗ Promoting efforts to produce less waste. Our 10 hospitals in Florida formed a green 
team that achieved a 26 percent recycling rate and a 4 percent drop in red-bag medical 
waste recycling, representing a significant reduction in landfill waste. The hospitals’ efforts 
also resulted in the reduction of 10 million gallons of water and 42 million kilowatts of 
electricity. We also continued our commitment to reprocessing by diverting 972,000 
devices, or 208,000 pounds of waste, from landfills. 

◗◗ Investing in capital improvements to increase energy efficiency. Last year, we 
replaced inefficient hospital heating and cooling systems and added energy-monitoring 
systems and other tools to help save $40 million in energy costs.

◗◗ Committing to offer healthier food choices in our facilities. Our hospitals worked 
closely with primary food service vendors to develop and offer healthy menu choices. Fifty-
five percent of our hospitals include nutritional information about entrees and more than 
60 percent offer healthy choices in their vending machines. 

◗◗ Meeting the needs of our communities. As part of our focus on the unmet and 
underserved needs of our communities, we provided $158 million in charity care and $545 
million in care to the uninsured and underinsured. We also launched Path to Health, an 
education and enrollment initiative that informs newly eligible individuals about their 
coverage options under the Affordable Care Act. Local hospitals and our community 
partners held more than 460 enrollment and educational events, produced more than 
1 million pieces of educational collateral, sent direct-mail pieces to more than 350,000 
individuals, and provided enrollment assistance to nearly 13,000 consumers. Lastly, more 
than half of our hospitals hosted sustainability-related community events such as a farmers 
markets or cell phone recycling drives, and next year we expect 100 percent participation. 

Achieving true and meaningful sustainability is only possible with the hard work and dedication 
of all our colleagues. We take seriously our responsibility to serve as a socially responsible role 
model to our employees and our peers.
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