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Throughout our history, our 

commitment to responsible 

business practices for 

employees and the 

communities in which  

they live and work has  

never wavered.

You may recall eagerly awaiting delivery of that huge mail-order catalog in order to create your 
holiday wish list as a child; or, in a time of crisis, reaching for the phone directory in order to 
quickly identify that much-needed plumber; or evenings of settling in to read your child their 
favorite bedtime story. RR Donnelley has had a hand in creating memories like these for 150 
years: memories that inspire, engage, educate, celebrate and delight. Every day around the world 
we are connecting people with the power of words and images.

Throughout our company history, our commitment to responsible business practices for 
our employees and for the communities in which they live and work has never wavered. Our 
commitment to using resources efficiently, and helping our customers to do the same, has always 
been at the center of what we do.

We support our customers with a variety of resources to help meet their sustainability goals. 
We offer papers harvested in accord with best forestry management practices and inks that 
are petroleum-free. The raw materials used to produce our customers’ products are prepared 
according to the best sustainability practices. On four continents, our facilities are triple-certified 
by the Forest Stewardship Council™, the Programme for the Endorsement of Forest Certification, 
and the Sustainable Forestry Initiative®. And, beyond just ink on paper, our logistics business 
expanded our U.S. participation in the SmartWay® Transport Partnership to include our operations 
in Canada. We collaborate with the U.S. Environmental Protection Agency, Natural Resources 
Canada and the freight industry to help transport materials in the cleanest, most efficient 
way possible. And, through the ongoing energy reduction efforts in more than 100 facilities 
worldwide, we have realized energy savings equivalent to 17.64 million gallons of gasoline — the 
amount used by 30,370 cars annually!

Across the globe, we are improving the quality of life in the local communities in which we operate. 
For example, our India and Sri Lanka locations are home to some of the longest urban beaches. 
Our employees there volunteered to work with local organizations and environmentalists to raise 
awareness of the critical need to keep these beaches clean. Similarly, our employees in Manila, 
Philippines, and Trivandrum, India, spearheaded tree planting, waste collection and preservation 
efforts with a focus on minimizing water waste in the region.

RR Donnelley recognizes that a sustainable environment is critical to our society, our business 
and our people. As we continue engaging the world around us for another 150 years, we will do 
so by acting responsibly and participating in initiatives that make for a better world.
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