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deliver natural gas and 

electricity to be as vibrant 

and successful as they can 

be, and we are keenly aware 

of the role we play in  

making that possible.

At PG&E, we want the communities where we deliver natural gas and electricity to be as vibrant 
and successful as they can be, and we are keenly aware of the role we play in making that possible.

Our core business is laser-focused on delivering the fundamentals of safe, reliable and 
affordable energy to 15 million people in northern and central California. To improve upon those 
fundamentals in 2013, we invested more than $5 billion in our infrastructure. This included vast 
amounts of pipeline safety work, such as completing nearly 200 miles of hydrostatic pressure 
testing, replacing more than 60 miles of transmission pipeline and reaching a milestone of 100 
automated valves installed. We also made great strides in electric reliability, thanks in large part 
to our efforts to incorporate cutting-edge smart-grid technology.

Beyond this work, creating a sustainable future for our communities requires our commitment 
to advance clean energy, economic vitality, workforce development and community engagement 
initiatives. And we are proud of how we have delivered in each of these areas. In terms of our 
economic impact, for example, research shows that, in 2012, PG&E supported nearly 71,600 jobs 
and contributed $22.2 billion of economic activity in our service area, stretching from Bakersfield, 
California, to the Oregon border.

Other recent examples of our commitment include:

◗◗ Delivering some of the nation’s cleanest energy with more than half our electricity coming 
from greenhouse gas-free resources;

◗◗ Extending our leadership on fleet electrification, unveiling the utility industry’s first electric 
hybrid work truck;

◗◗ Helping customers save millions of dollars on their energy bills through the nation’s largest 
utility energy efficiency program;

◗◗ Building career pathways for veterans and others through our pioneering PowerPathway™ 
workforce development program; 

◗◗ Receiving certification from the Wildlife Habitat Council at a fifth company site; and

◗◗ Hosting our first-ever month of service, with employees and retirees logging nearly 13,000 
hours of volunteer service.

In every step of this progress, we embrace opportunities to work with and balance the interests of 
our diverse stakeholders — from customers and communities to employees, investors, business 
partners, regulators and political leaders. We have also been pleased to earn recognition, 
including spots on the Dow Jones Sustainability North America Index, Civic 50 and 100 Best 
Corporate Citizens.

Moving forward, we want to engage even more deeply with our stakeholders and continue 
sharing our progress with them. Our annual sustainability report is one way we hold ourselves 
accountable. We welcome your thoughts on our performance.
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