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As environmental, social and corporate governance (ESG) issues become more prevalent in the 
capital markets, investors, stakeholders and regulators are using new data to drive their decisions. 
NASDAQ OMX is committed to smart and sustainable business practices and actively supports the 
development and refinement of established and emerging sustainability reporting channels. By 
doing so, we recognize both the risk and reward sides of good ESG practices. 

Our sustainability mission starts with information and engagement. Briefings on this topic are 
provided to the board of directors, the NASDAQ Listing and Hearing Review Council, and other 
stakeholders. Our intranet communicates sustainability news and opportunities to our employees. 
And we use our corporate website — and the power of our brand — to publish useful information 
for the public.

Long-term stockholders frequently acknowledge our efforts to promote and support ESG efforts, 
both internally and externally, and laud our leadership in pushing for better ESG practices at 
global stock exchanges. Financial services providers believe that sustainability reporting in 
general has received a boost from our efforts to integrate good ESG data into the investment data 
mix. In addition, listed companies have signaled their interest in our program by participating in 
live events, online webinars and outreach programs.

What is the endgame? We want to increase investor engagement with exchanges, expand issuer 
understanding of the purpose and value of ESG disclosures, and clearly define the role that 
exchanges play in ESG issues.

Create. NASDAQ OMX is working with fellow exchanges around the world in an attempt to create 
reasonable, actionable and material ESG disclosure guidance for listed companies. We continued this 
effort in 2013 by collaborating with various convening organizations, such as the United Nations 
Sustainable Stock Exchanges Initiative and the World Federation of Exchanges. If successful, this 
effort could ultimately improve ESG transparency for most of the world’s public companies.

Grow. We actively encourage and empower growth at our listed companies. We use our iconic 
MarketSite location in New York City to host sustainability events for listed company attendees, 
each one focused on a specific aspect of sustainability. Content from these meetings is frequently 
converted into educational content, and additional events are offered as webinars. During 
2013, NASDAQ OMX participated in 26 speaking opportunities, panel discussions and event 
sponsorships relating to ESG issues.

Sustain. We continually strive to make our own operation more sustainable. First and foremost, 
we are remodeling our iconic MarketSite office and tower in Times Square in order to make 
the space more efficient. NASDAQ always tries to increase the number of Leadership in Energy 
and Environmental Design (LEED) and other environmental certifications for our global offices. 
NASDAQ OMX Helsinki again received the WWF Green Office diploma and continued its 
groundbreaking work as the first exchange in the world to go carbon neutral. NASDAQ OMX also 
fostered the creation of a women’s networking support group within the company, which will help 
us attract, retain and develop a diverse workforce.
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