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Medtronic recognizes that 

responsible management of 

our economic, environmental 

and social impacts is 

important to our reputation 

and success in the global 

markets we serve.

Medtronic’s mission, unchanged since founder Earl Bakken wrote it more than half a century ago, 
calls us to contribute to human welfare in a way that maintains good citizenship as a company. 

Medtronic recognizes that responsible management of our economic, environmental 
and social impacts is important to our reputation and success in the global markets we 
serve. Our corporate citizenship strategy is structured around five pillars: 

◗◗ Global leadership in addressing chronic disease; 

◗◗ Collaborative culture of innovation; 

◗◗ Responsibility in the marketplace; 

◗◗ Total employee engagement; and 

◗◗ Progressive environmental stewardship. 

Progressive environmental stewardship reflects a commitment to conserve natural resources, 
promote energy efficiency and eliminate waste. We have created a leadership team across the 
Medtronic enterprise to ensure that these efforts receive appropriate focus and visibility and 
that we hold ourselves accountable for obtaining and reporting our results while striving for 
continuous improvement. 

Since 2007, we have 

◗◗ Reduced carbon dioxide emissions by 32 percent;

◗◗ Reduced water use by 31 percent;

◗◗ Reduced energy use by 15 percent; and

◗◗ Reduced nonregulated waste by 13 percent. 

We’ve also cut our volatile organic compound emissions by 45 percent in the last six years, 
achieved in part through efforts at our diabetes business headquarters in Northridge, California. 
It’s a great example of engaging employees to achieve sustainability goals. In order to reduce air 
emissions, the facility needed to reduce the use of isopropyl alcohol (IPA), a popular chemical 
solvent used during manufacturing cleaning processes. Off-the-shelf custom cleaning equipment 
didn’t meet our objectives, so our employees designed and built their own machine. Their IPA 
Recirculating Cleaner was approved by regulators and is now used at the site, resulting in a near 
80 percent reduction in IPA consumption. 

Other recent environmental sustainability examples include a program to recycle precious 
metals from pacemakers and other implantable devices that are no longer in use in patients and 
redesigning packaging of our cardiovascular products to reduce waste. 

While we are pleased with these accomplishments, we are committed to doing more. With our 
breadth and depth of products and therapies, extensive partnerships, and enduring commitment 
to our mission, Medtronic is helping transform global health care and, with it, the lives of millions 
of people around the world. 

Omar Ishrak 
Chairman and Chief Executive Officer

www.medtronic.com/corporate-citizenship

http://www.brt.org/sustainability
www.medtronic.com/corporate

