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At ITT, all of our more than 

9,400 global employees 

invest themselves every 

day in finding new ways of 

solving complex problems, 

leveraging technology 

and working smarter. By 

continually trying to find 

the best, most sustainable 

solution for our customers, 

we both differentiate 

ourselves and help create a 

positive enduring impact for 

generations to come.

Two years ago, ITT took one of our first steps as a focused multi-industrial company by launching 
The ITT Way, a strategic roadmap that galvanized our people around our company’s uniqueness 
and how we differentiate ourselves in the marketplace. When you look at our model, our guiding 
principles — leading with technology, differentiating with customers and optimizing our work — 
are enhanced by our ability to work at their intersection with sustainability. 

When our customers have needed to address tough problems while furthering their sustainability 
goals, ITT engineers have provided the solutions, including copper-free brakes that reduce 
carbon emissions, PumpSmart® monitoring and control systems that help conserve energy and 
increase efficiency, connector solutions for hybrid vehicles, and industrial shock absorbers that 
use organic rather than hydraulic fluids. Going forward, we’ll continue to help customers and 
consumers achieve their sustainability goals.

We also know that a focus on sustainable practices within our operations is important, and our 
facilities are exploring ways to reduce our global energy, water and waste footprint. In addition 
to initiating lean transformations that improve overall efficiency and eliminate waste, our sites 
are taking a variety of approaches to integrating sustainability into their operations. For example, 
one U.S. facility committed to coolant recycling and achieved reduced waste volume, reduced 
purchases and increased equipment life. Other efforts range from upgrading lighting and 
improving building insulation to identifying and eliminating compressed air leaks and installing 
more efficient equipment to expanding recycling and warming our facilities with heat recovered 
from industrial equipment.

Looking through the most important lenses of all — the safety and health of our people — we 
reduced our lost-time incidence rate to less than 1.0 and achieved dramatically reduced response 
time from incident to investigation. This was the result of our diligence in auditing our sites, 
educating and empowering supervisors to recognize and correct unsafe acts and conditions, 
implementing targeted support programs, and introducing online tools that help us maintain safe 
and healthy workplaces and enhance environmental performance.

While all these efforts are important, we recognize that sustainability is a journey so we’ll continue 
to seek new opportunities in the days ahead. At ITT, all of our more than 9,400 global employees 
invest themselves every day in finding new ways of solving complex problems, leveraging 
technology and working smarter. By continually trying to find the best, most sustainable solution 
for our customers, we both differentiate ourselves and help create a positive enduring impact for 
generations to come.
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