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Sustainability is part of being 

a socially responsible and 

responsive citizen. We pledge 

to improve continuously 

in keeping with our vision 

of what it means to be an 

exceptional company.

The Hartford’s vision is to be an exceptional company celebrated for financial performance, 
character and customer value. For us, character encompasses unwavering integrity, caring for 
customers and partners, creating a diverse and inclusive workplace, engaging with the community, 
and protecting the environment.

In 2013, The Hartford’s strides toward sustainability leadership were evidenced by:

◗◗ Reducing our carbon footprint 43 percent from the 2007 baseline year;

◗◗ Earning a spot on the CDP S&P 500 Carbon Performance Leadership Index — the sixth 
consecutive year The Hartford has earned CDP leadership;

◗◗ Being listed on the Dow Jones Sustainability Index;

◗◗ Ranking in the top quartile among financial services companies for consuming the least 
amount of paper, having achieved a 67 percent reduction since implementing a managed 
print system in 2009;

◗◗ Earning from Corporate Insights an overall grade of A-, the second highest grade 
in our industry, for our digital print suppression program, which was also awarded the 
Computerworld Honors Laureate in the sustainability category; and

◗◗ Winning the Edison Silver Award in the Green category for being an “innovator” and having 
a “positive impact in the world.” 

While proud of our sustainability awards, we are determined to keep reducing our environmental 
footprint. We hold companywide e-cycling drives, promote telecommuting and public 
transportation, and offer employees free access to electric vehicle charging stations on our 
Connecticut campuses, all of which are certified as wildlife habitats by the National Wildlife 
Federation. 

To encourage customers to “go green,” we offer a range of insurance solutions such as a premium 
discount for owners of electric vehicles as well as a renewable energy insurance practice, which 
serves the wind, solar, biomass and fuel cell industries. Last year, The Hartford made a commitment 
to replace 15 percent of our fleet vehicles with hybrid automobiles.

Sustainability is part of being a socially responsible and responsive citizen. We pledge to improve 
continuously in keeping with our vision of what it means to be an exceptional company.
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