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Great things happen when 

you connect people and 

possibilities. Ideas flow, 

businesses are born and 

people thrive in seeing what 

can be rather than what is.

Great things happen when you connect people and possibilities. Ideas flow, businesses are born 
and people thrive in seeing what can be rather than what is. 

At FedEx we are committed to finding sustainable solutions that meet the needs of society, both 
in developed and developing countries. That’s why our efforts focus not only on FedEx growing 
more sustainable but also on our communities and customers doing so. 

Case in point: A family meat business decided to expand nationally and depends on FedEx for 
reliable, low-cost, lower-carbon transport. The company also won $5,000 from the FedEx Small 
Business Grant Contest, which the owner is using to buy higher-quality, cold-ship boxes — ones 
that provide more economical and flexible shipping options. 

Another example: FedEx shares our “movement” expertise through a program called EMBARQ, 
which helps Brazil, India and Mexico learn to transport people more efficiently and grow their 
cities more sustainably. The result? Shorter commutes for workers and lower emissions for cities. 

Much of our progress toward sustainability goals is made through team members’ “license to 
optimize.” In other words, our 300,000 team members can spend creative energy finding new 
ways to meet and even exceed goals we’ve set.

In FY13, we brought our aircraft carbon dioxide emissions intensity to a total reduction of 22.3 
percent from 2005 levels. This result exceeded our original goal of 20 percent. And it means we’re 
well on our way towards our new goal of 30 percent by 2020.

In FY13, we further improved our FedEx Express vehicle fuel efficiency to a cumulative 
improvement of 27 percent from 2005 levels. We had already exceeded our original 20 percent 
goal last year, but as you can see, we’re keeping our foot on the accelerator.

Our core commitment to sustainable efficiency has had ripple effects. In 2006, in conjunction 
with Securing America’s Future Energy (SAFE) we called for the first-ever fuel efficiency and 
greenhouse gas standards for all U.S. commercial vehicles. This law was subsequently passed in 
late 2007, with the regulatory standards just coming into effect in the United States now. 

We still have big goals ahead of us. Envisioning them is easy. Achieving them takes work. But 
regardless of any obstacles we face, FedEx is optimistic. We know our team members, our 
customers and many companies and organizations march to the same drummer. We’re in it for the 
long haul and we won’t skip a beat.
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