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Summary of Initiative
At EY, our purpose is to build a better working world, which includes a strong focus 
on equipping people with access to the education and skills needed to succeed at EY 
and in the broader workforce. Each year, we spend more than $500 million on training 
and development programs for our 250,000 EY professionals. We also have numerous 
initiatives aimed at closing the skills gap facing the future generation of workers and client 
workforces. One such program is the EY Academic Resource Center (EYARC), whose 
mission supports the development of free, university-level curriculum resources on 
leading-edge issues affecting the accounting profession. Another is College Mentoring 
for Access and Persistence (College MAP), which aims to help underserved high school 
students gain access to college and succeed in higher education. 

The Need
EY has hiring needs of 60,500 globally in fiscal year 2017. Young people are three times 
more likely to be unemployed than adults, and in the United States, 5.6 million youth 
(ages 16–24) are disconnected from education and work. An educated and engaged 
workforce pipeline is essential for EY to deliver its purpose.

The Solution
EYARC helps students prepare for and succeed in the fast-changing global market by 
supporting state-of-the-art, hands-on academic resources on emerging accounting-
related subject areas to better advance traditional and nontraditional skill sets of 
future professionals. Course material developed by EY is available exclusively to faculty 
for nonprofit, higher education purposes and is shared with colleges and universities 
across North America at no charge. The content is taught by faculty, in some cases with 
additional EY support. Examples of topics currently covered by EYARC are analytics 
mind-set, professional judgment, fair value and sustainability reporting. The content 
of each curriculum module varies but typically includes user guides, lecture notes, 
homework problems, case studies, data sets and analytic workbooks.

EY has invested more than $6 million in this program and uses an innovative, collaborative 
model. The success of this model hinges on the ability of academics and retired EY partners 
to join together with active EY professionals to bring the best in pedagogy and practice. 

Another program that addresses the next generation of workers is College MAP. EY 
professionals in 32 cities help to demystify and assist in the process of applying to and 
affording college, encouraging underserved students who might not have considered 
applying for college to do so. In addition, the program works with students to build the 
skills that will help them complete postsecondary education. The multiyear program 
matches EY volunteer mentors with groups of local high school students. The program 
is based on the acknowledgment that mentorship is essential when it comes to both 
finding and advancing careers for the next generation.

Partnerships and Enabling Public Policies
EY worked with FSG Social Impact Advisors and College For Every Student on College MAP.

Outcomes/Benefits
EYARC: 1,500-plus faculty users across the globe, 550-plus two- or four-year colleges 
and universities, coverage of 10 leading-edge subject matter areas with expansive 
curriculum materials. 

College MAP: 1,000-plus EY mentors, 1,200-plus scholars, 99 percent (compared to 72 
percent of relevant peer group) graduated high school, 95 percent enrolled in two- or 
four-year colleges, $968,000 in scholarships through the Ernst & Young Foundation, 
pledged to be in 35 cities by 2018. 
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“The skills our people need 
to succeed are constantly 
changing. That’s why we are 
investing more than ever in 
ongoing training opportunities 
for our employees, including 
more than $500 million in over 
12 million hours of classroom 
learning.”
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