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Now more than ever, we must 

operate with a great sense 

of focus and urgency about 

today and the future. In the 

end, we believe responsible 

actions in partnership 

with our customers and 

communities, will lead to 

continued long-term success 

for Duke Energy.

Duke Energy’s success is measured by our financial results as well as our ability to keep power 
prices low, maintain high reliability and produce energy in cleaner ways. Balancing these 
competing priorities is a challenge and often requires difficult tradeoffs. Regardless, we remain 
focused on the road ahead for our company and industry as well as keeping our employees and 
communities safe.

Success of our communities
We understand that our success is closely tied to the success of our communities. That’s why we 
work with local officials to attract businesses and jobs, including more than $2.9 billion in capital 
investment and 13,750 jobs to our six-state region in 2013. In addition, our charitable giving 
totaled about $73 million last year.

Helping customers save
As a result of the 2012 merger of Duke Energy and Progress Energy, we’ve already saved 
Carolinas customers more than $190 million. We also help customers save through initiatives like 
our appliance recycling program. In 2013, our customers recycled more than 25,000 inefficient 
refrigerators and freezers, saving enough energy to power nearly 2,100 homes.

Modernizing our power generation
As Duke Energy helps customers use energy in more efficient ways, we’re also producing energy 
more efficiently. In 2013, our company completed a decade-long, $9 billion program to modernize 
our generation fleet with cleaner, more efficient power plants. These investments improved our 
fuel diversity and allowed us to retire more than 3,800 megawatts of older coal-fired units. 

Our fleet modernization — along with lower natural gas prices — enabled us to cut our U.S. 
carbon emissions by 20 percent and reduce our carbon emissions intensity by 19 percent since 
2005. We’ve also decreased our emissions of sulfur dioxide by 84 percent and nitrogen oxides by 
63 percent during the same period.

We’re accountable
In February 2014, coal ash from one of our North Carolina basins was accidentally released into 
the Dan River. Duke Energy is accountable for this incident, and we continue to work closely with 
local, state and federal officials to address the impact on the river. We’re learning from this event 
and are looking for ways to improve the management of coal ash at all our sites.

Now more than ever, we must operate with a great sense of focus and urgency about today and 
the future. In the end, we believe responsible actions in partnership with our customers and 
communities, will lead to continued long-term success for Duke Energy.
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