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Our approach to 

sustainability is anchored 

in our four core values: 

safety, ethical behavior, 

performance excellence and 

teamwork. By consistently 

putting these values into 

play in our working lives, 

we can make sustainability 

second nature and a 

touchstone of continuous 

performance improvement.

Dominion’s commitment to responsible citizenship includes the health and safety of our 
employees, the wellbeing of the communities we serve, the vitality of the environment we share, 
and the economic value we create. This commitment is deeply embedded in the values, traditions 
and cultural fabric of our company. Seeing it through the lens of sustainability has provided new 
opportunities for transparency, growth and engagement with our stakeholders. 

Values-Based Approach
Our approach to sustainability is anchored in our four core values: safety, ethical behavior, 
performance excellence and teamwork. By consistently putting these values into play in 
our working lives, we can make sustainability second nature and a touchstone of continuous 
performance improvement.

Sustainability Focus Areas
We have established four broad, strategic focus areas that are integral to our long-term success: 
innovation, environmental stewardship, collaboration and engagement. They encompass the 
sustainability issues that are most material to our company and represent areas in which we are 
well positioned to have a positive impact. 

Economic Performance
At Dominion, we are in the midst of a multiyear, multibillion-dollar infrastructure investment 
program to modernize the power grid, build new power stations and expand our natural gas 
processing and pipeline system to serve our customers’ future energy needs. These initiatives are 
creating jobs, providing tax revenues to local and state governments and stimulating additional 
spending and investment by suppliers and consumers.

Social Performance 
Dominion is committed to being a good employer, a good neighbor and a strong community 
advocate wherever our employees live and work. For example, our company, employees and 
customers partnered to provide more than $3 million in 2013 to support EnergyShare, our 
signature fuel assistance program that has been helping needy families pay their energy bills for 
more than 30 years. 

Philanthropy is also a very important aspect of our community engagement. Through the 
Dominion Foundation, we channeled more than $15 million last year to a variety of health and 
human services providers, community development groups, environmental organizations and 
cultural and educational institutions. Employee volunteers donated about 100,000 hours of time 
in 2013 to a broad range of community initiatives. 

Environmental Performance 
Growing reliance on natural gas and renewable energy sources — including wind and solar power 
— combined with zero-emissions nuclear power and customer conservation programs have 
produced sustained reductions in the carbon intensity of our generating fleet. Dominion is among 
the top third of the nation’s 100 largest power producers in minimizing carbon intensity. We are 
committed to continuing our efforts to reduce the environmental impact of our operations as we 
work to deliver safe, reliable and affordable energy to the homes and businesses we serve.
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