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For 30 years Dell has been helping our customers bring their dreams to life. That is the philosophy 
that guides our business, but it’s also the inspiration behind our commitment to corporate 
responsibility. 

We work with governments, nongovernmental organizations, researchers, private enterprises 
and our industry peers to address important societal issues from better health care to a cleaner 
environment. We do this with our own groundbreaking initiatives and also by providing the 
technological power that fuels the big ideas of our customers, partners and team members. 

Our efforts led to some innovative solutions last year, like solar-powered classrooms that use Dell 
Wyse thin clients to bring technology and educational opportunities to children living in remote 
regions of Africa. We helped customers re-architect their technology infrastructure to drive better 
business results and benefit the environment. For Amerijet, this meant they were able to get 
cargo planes loaded faster, saving time and reducing emissions. We reached a huge milestone 
with our industry-leading take-back program by collecting our billionth pound of electronics. 

But we didn’t stop there. In October, we announced our 2020 Legacy of Good plan, a long-term 
vision for corporate responsibility that dramatically raises the bar. By 2020, we expect to improve 
the energy efficiency of our products by up to 80 percent, use only packaging that is 100 percent 
compostable or recyclable, and rally our global workforce to give 5 million volunteer hours to the 
communities we call home — to name just a few goals. 

The plan also extends beyond what Dell can do alone. We’ve set an aspirational goal of generating 
10 times more benefit through our technology than it takes to make and use it. That means that, 
going forward, we will measure not only the sustainable and social initiatives Dell can execute 
but also the ripple effect of how our technology enables others to benefit the planet. That 
could mean dramatically improving cancer treatment with our cloud solutions or predicting and 
guarding against severe weather patterns with our high-performance computing capabilities. 

At Dell, we are looking forward to working alongside our customers and stakeholders to leave a 
positive, measurable and lasting contribution to our planet and to society.

Michael Dell
CEO
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