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The mission of Convergys 

CAN is to connect our 

company’s capabilities 

with the talents and skills 

of our colleagues in ways 

that improve educational 

opportunities for the 

workforce of tomorrow and 

enhance the quality of life in 

the communities where we 

live and work.

Convergys delivers consistent, quality customer experiences in 47 languages and from more than 
150 locations around the globe. We partner with our clients to improve customer loyalty, reduce 
costs and generate revenue through an extensive portfolio of capabilities, including customer 
care, analytics, tech support, collections, home agent and end-to-end selling. In March 2014, 
Convergys completed its acquisition of Stream, another leading business process outsourcing 
company. The acquisition, which increased the number of our employees to 125,000 in 31 
countries, further extends our impact on social and environmental issues around the world.

Through the Convergys CAN Giving Program, we support specific, localized giving programs in 
every country in which we operate by targeting investments that enhance community stability and 
prosperity. The mission of Convergys CAN is to connect our company’s capabilities with the talents 
and skills of our colleagues in ways that improve educational opportunities for the workforce of 
tomorrow and enhance the quality of life in the communities where we live and work.

In 2013:

◗◗ More than $1 million was donated to local communities globally

◗◗ 29,000 school-supply items were donated

◗◗ 14,000 Convergys volunteers participated in CAN charitable activities

◗◗ 11,000 articles of clothing were donated to those in need

◗◗ More than 20,000 volunteer hours were worked

◗◗ More than 100 unique organizations received support from employees around the world

Our environmental policy ensures that, wherever and whenever possible, we conserve precious 
resources and minimize negative environmental impact. This includes setting clear expectations 
with business partners across our entire supply chain. Our working environments are designed to 
optimize performance and efficiency while reducing energy consumption, waste and pollution. 
This is done by using ENERGY STAR® products for workstations, LCD monitors, high-efficiency 
lighting, maintaining an active corporate recycling program, reusing water and providing group 
transportation. We also have a robust work-at-home program, which enables Convergys to 
minimize our impact on the environment.

Specific examples of our conservation efforts in the Philippines include:

◗◗ The Convergys facility in Nuvali was the first Leadership in Energy and Environmental 
Design (LEED)-certified building in the Philippines.

◗◗ One of our facilities in Manila received the Don Emilio Abello Energy Efficiency Outstanding 
Award in December 2013 for reduced energy consumption.

◗◗ Another facility in Manila received the Citation Award for energy reduction efforts in 2013.

Convergys will continue to integrate social and environmental responsibility with our everyday 
business practices in 2014 and the future.
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