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Cisco creates new business value by integrating environmental sustainability into the development 
of our products, services and operations. 

Our successful integration of sustainability into our business is possible because we focus on the 
environmental impacts that are most material to Cisco. Energy use and its associated greenhouse 
gas (GHG) emissions and product end of life (including reuse and recycling) are the two areas of 
greatest environmental impact and opportunity for Cisco and our customers. 

We design, sell, and use innovative and energy efficient products while helping develop global 
standards for GHG accounting and measuring IT product energy efficiency. We build our products 
for ease of service, upgradability, and end-of-life recycling while offering trade-in credits on 
products being replaced. We provide customers no-cost recycling of end-of-life products, and 
we refurbish as much as possible before sending what is left to be fully recycled. To reduce 
GHG emissions from our worldwide operations, we invest in our own infrastructure and work in 
partnership with our suppliers, encouraging them to set GHG reduction goals and report on their 
GHG emissions and other sustainability metrics.

Our success with these efforts has resulted in significant cost savings and GHG emission reductions 
for Cisco and our customers. For example, our use of collaborative tools like Cisco TelePresence® 
video conferencing has helped us save more than $100 million each year over each of the last five 
years from reduced business travel. 

Since FY09, our energy conservation project investments have saved more than 175 million 
kilowatt hours of energy and avoided 72,000 metric tonne of carbon dioxide emissions. In FY13, 
we met our five-year 25 percent GHG reduction goal while revenue increased more than 30 
percent, demonstrating to us that environmental sustainability can be decoupled from economic 
growth. To ensure our future success, we set a new GHG emissions reduction goal of an additional 
15 percent by 2017. To achieve this goal, Cisco has committed more than $55 million to implement 
energy efficiency and renewable energy projects in our offices and labs worldwide. 

Cisco’s success at integrating environmental sustainability throughout our business and integrating 
best practices has reduced business risk, improved our brand and driven market opportunities.

We are proud of these accomplishments and recognize that this is just the beginning — we look 
forward to creating more opportunity and shared value for our business, our customers, society 
and the environment. 
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