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Create 
As a global health service company with the mission of improving the health, well-being and sense 
of security of the people we serve, our success depends on earning trust through responsible 
business practices and corporate citizenship and providing superior solutions and services that 
meet our customers’ individual needs. 

Our unique approach to corporate responsibility, Cigna Connects, is inspired by our mission and 
works to positively affect the health of people, communities and the environment.

Grow
Cigna publishes our environmental, social and governance goals in our annual Cigna Connects 
Corporate Responsibility Report, which describes how we work to create shared value for Cigna 
and society by applying our unique resources. 

The report communicates Cigna’s leadership in creating a more sustainable health care system 
and demonstrates how our initiatives align with our mission, support our core businesses and 
create benefits for our stakeholders. 

In line with our sustainability goals, Cigna became the first U.S. health insurance company to 
sign the United Nations Global Compact — committing to the Compact’s 10 principles on human 
rights, labor, environment and anticorruption. 

Sustain
As a global health service company, we understand the connection between personal health and 
the health of our environment. Cigna considers managing the risks and opportunities associated 
with climate change a significant aspect of conducting our operations responsibly. 

Our Strategic Sustainability Performance Plan guides our environmental stewardship activities. 
One facet of our plan is the setting of environmental conservation targets for our domestic 
portfolio.

People and Technology at Work
At Cigna, our people apply leading-edge technology to deliver on our plan and integrate principles 
of sustainability into our decision making process.

For example, to reach our environmental targets, we are monitoring our performance and making 
capital investments to support our energy, emissions and water reduction targets. And we are 
engaging our employees and supporting their efforts to integrate principles of environmental 
stewardship in their personal and professional lives. 

Cigna has also recently installed workplace electric vehicle charging stations for employee use 
at several of our office locations. And in 2015, we became a partner in the U.S. Department of 
Energy’s Workplace Charging Challenge.

Cigna is proud of our progress to date, and we remain committed to continually improving our 
efforts as a responsible business to contribute to the health of society and our planet. 

David M. Cordani
President and Chief Executive Officer
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