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At CSX, sustainability is 

integrated into everything 

we do. It is part of how we 

serve our customers, protect 

the communities where we 

live and work, care for the 

environment and generate 

returns for investors. Every 

CSX employee is invested 

in sustainable activity and 

understands its power to drive 

long-term prosperity.

If it is in your life, it probably came to you on a train. CSX provides transportation solutions that 
generate value for communities, customers and shareholders via a 21,000-mile network serving 
nearly two-thirds of American consumers. As we grow, we remain focused on our vision: to be 
the safest, most progressive North American railroad, relentless in the pursuit of customer and 
employee excellence.

At CSX, sustainability is integrated into everything we do. It is part of how we serve our customers, 
protect the communities where we live and work, care for the environment and generate 
returns for investors. Every CSX employee is invested in sustainable activity and understands its 
power to drive long-term prosperity. CSX operations are governed by three core sustainability 
commitments: reduce our environmental footprint, support sustainable development along our 
network, and engage openly on sustainability issues.

To help reduce our environmental footprint, CSX has spent more than $1.75 billion in the past 
decade to update our fleet with fuel-efficient locomotives and technologies. In 2012, we set 
a goal to reduce greenhouse gas-emission intensity by 6 to 8 percent by 2020 — and we’re 
making progress already. Our transportation solutions help customers meet their own efficiency 
and carbon footprint goals; for example, intermodal shipping reduces costs, fuel consumption, 
highway congestion and carbon emissions. 

Just as we recognize our responsibility to protect the environment, we recognize our duty to 
promote sustainable economic development in the communities where we operate. In 2013, CSX 
and our customers collaborated to develop 121 new or expanded facilities on the CSX rail network 
or its connecting short-line partners, representing $3 billion in customer investments and more 
than 1,600 new job opportunities. One facility — our 318-acre Winter Haven, Florida, terminal 
— sits upon a fully remediated former brownfield site and has achieved Leadership in Energy and 
Environmental Design (LEED) Silver certification for many of its buildings. 

Our development efforts are reinforced by our commitment to engagement. We work “Beyond 
Our Rails” (www.beyondourrails.org) through community investment projects and partnerships 
with organizations like City Year, the National FFA Organization and the Nature Conservancy. 
These combined sustainability efforts have been recognized on the 2014 Dow Jones Sustainability 
Index and multiple 2013 CDP indices.

Sustainability is fundamental to our future success. As we meet the challenges of this ever-
changing world, CSX’s responsibility to provide safe, environmentally friendly service for our 
employees, customers and the communities we serve will never waver. 
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