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Barclays is committed to 

driving sustainable economic 

development and social 

prosperity. If we put society 

and sustainability at the 

heart of everything we do, we 

will help people achieve their 

ambitions in the right way 

and become the “Go-To bank” 

for all of our stakeholders.

People expect businesses to demonstrate leadership by serving as a catalyst for helping societies 
to prosper. Barclays is committed to meeting that responsibility. We believe that there is a real 
opportunity to build a customer and client focused bank that contributes positively to society, while 
also generating sustainable returns to shareholders and wider stakeholders over the long term.

Transforming Barclays and the way we do business is a challenging yet exciting journey, and we have 
put the foundations in place to achieve this goal. In 2013, we launched our new Purpose and Values, 
our new global code of conduct (The Barclays Way), and our Balanced Scorecard. The Scorecard, 
alongside our Purpose and Values, is now integral to how we measure and reward individual and 
business performance, and we will align the organization behind our long term goals.

 Additionally, we have begun to explore how we can accelerate the development of commercial 
solutions that directly address social and environmental challenges. In 2012, we launched the 
Barclays Social Innovation Facility, a £25 million commitment to uncover, develop and then scale 
these solutions. Many of these ideas often require us to challenge the way we think about our 
business models, to invest in new technology, or to test new, often unconventional partnerships 
and distribution channels. 

Barclays is also working in partnership with clients, government and nonprofit organizations to 
scale positive social and environmental impact. For instance, we are supporting the growth of 
sustainable commodities through our membership of the Banking Environment Initiative (BEI). 
The BEI has partnered with the Consumer Goods Forum to develop a soft commodities compact 
to explore how the two sectors can achieve the goal of zero net deforestation in their supply 
chains by 2020. 

While we are making progress, there is much more that we can do. As a business community, we 
have both an obligation and an opportunity to think more boldly and work collaboratively to truly 
make a transformative contribution to society. 

Barclays is committed to driving sustainable economic development and social prosperity. If we 
put society and sustainability at the heart of everything we do, we will help people achieve their 
ambitions in the right way and become the “Go-To bank” for all of our stakeholders. 
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